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Worksheet for calculating Workload Service Cradit (WSC) for Post Offices
Ciffice: Mama HOLLAND
Ciffics Tigpdd: 50642 -TT13 Diietrict HAWREYE FFC
Activity WSCa
General Delivery Families Sarved (Hem 3. PS Form 15001 i s a x4.0 = O
Pest Ofice Boxss/Call Boxes Rented (ltem 4, PE Form 150) il M 112 1.0 = 112
Poszle Sity Delivaras (em 5, PS Form 1505 o ey 1] ¥1.23 = 1]
Administrative Rural Bowes Served (tem & PEFom 1800, ..o 0 T 1] X100 = O
Intzrmediate Rural Bokes Served (Hem ¥, PS5 Form 15601 e e J Q xor = il
Admmnistrative Respansibilily mrlntennadumn Rural Boxes for Other Offices
(em 8 PEFamm A8 . oo e d e e e s
L] 103 = Q
Adminisiratve Highway ContractiSter Roule Boxes Sarsed
L = v S o T i A NSy
1] 10 = q
Intermediata Highvway Ennu:ct.'smr Route Boxes Sorved
(item 10, P53 Form 180} .. ... o
¥] Z07 = 0
Administrative Responsdiy for Intarmediate Highwiy ContrectSter Rouls
Boxes for Other Ofces (hem 11, PSForm 1800 ... oo0 oo coe oo £] X033 = i
TokAckivity WSCa ... ..o o L 112
Revenue WSCs
Firsl 25 reverue unita:  %,00 x 25 unils = 2500
Maxt 275 revenus Uriifa” 0,50 X A0 it = 20.00
izt TO0 revanie units: 0,25 X 0 units = .00
Mizxt BOO0 revenue weis: 0,90 X 0 upits = 0.08
Balanos of revernes unite:  0.09 X 0 unlts = 0.0
Tolal revenue WSS A5 00
Bty WECs 112 + Revanue WiCs = 45.00° Base WSCs 157.00 =EAS Grade 11
Pravous evaluation: EAS grade L
Effnciive dale of change i service hours (if appropriais)
iwhen a vacansy exists, hours must reflact the approprigte EAS grada)
Wirkshee! complated by
KAREM LENANE KAREN.S LENANE@USPE.QOV
Printed Mame Signatea
HAWKEYE PFC Destrict Réview Coordinalos 0452011
Tile Data
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Window Transaction Survey

Window Transaction Survay

PO Nams HOLLAND pd | =B GOE4R - T713 Complalad By JEAZED

Sureey Fariod: Dad2011 froudh Oaiis2011

Recond the number of retail window trersactions in the sppropriate columss for each dey. Consider a sals of stamps & one ransaction. A sele of stemps and a money ondar
i hwe bransactions. Do not receed the handing out over the counter af bax mad, gensral delivery mail. or carriar mail, Instead of this workshesl, you may use PS5 Form

2007-A, Window Traneacton Recard. PS Farm 2007-8, Window Transaction Conversian, and PS Form 2007-C, Window Trarsaction Survey. Lise hash mamke (1) for daily
enifas in the columns. To cbdain the swerage dally number of transactions, divide the total number of fransactions during the survey perlod &y the number of days in the
survey. The alloweble fime per transaction is shown in @ach column in minutes, To defermine tha avarege daily workioad in minutes, miultedy the number of fransactions @
mach column by the time conversion for that column, tedal the time conversians for alt columna. and divde the total numbar of minutes by Me number of days

in he surey penod.

Prigey __ Cartfied
Parcelsf Express |Passporie Irgiead
Postage |Money |Fegistered] Meter | Box | Special | Misc.  [Wormevenus
Holeg |Owdars| C.OD | Ssibngs | Rent | Servics Basyices) Sarvicas
DayiDale (777) |(1083)| (1969 | (506) |(E7EN (1.782) | (1.787) ] {1.168)
Bai - D403 2 a 1 a 4] 0 1] i}
Sn = 003 a ] ] i ¥} 1] 7] ¢]
Mar = [hd0d L 2 { J o 1 1 ]
Tum = (405 B 3 0 0 4] ] a 4]
W - 0206 11 1 0 0 1 a f i}
Thay = GfLF 12 1 0 o 1 o 1 2
Fn- 04/08 | 2 o 0 ] ] 0O i
Sal - Ddjog p i 0 0 ] o 2 .
Sun = 04170 a i ¥ 0 { 1] 0 [}
Mo - 0411 1 ] (8] i] 0 i 1] 2
Tue= D412 | & o 0 0 1 1 3
Wad - D&13 4 1 ] 0 ] 1] 1 2
Thuy = 04114 3 i) L+ 0 0 1] 1 2
Fn = 0415 2] 5 L] 1 ] 1] 2 3
TOTALS B1 27 1 0 2 2 g 15
x X
Time Faclor ¥ 77| 1083 | X 1esd A508 [2A7EX 1752 | X 1787 X1 1BE8
Cleely Awarags B2 24 Q.2 &0 0.5 0.3 1.3 1.8
Ayarage Daiky Redall
Average Numbes Dady Transachions 11.7 micakload i MinLibes M7
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Survey of Incoming Mall

- Sl

Sureey of Incoming Mail
Mo in Beces)

FPost Office Name and Jipt+4

HOLLAND 50842 - 7713

Dates Recorded Q022017 through  D4152001
Dale Lefters Flats Parcals Cither
Fir=t Firat
Class Shandard Class Standard Pricrity Standand
Sat - Dand 411 4 120 g . £i § 0
S - (03 ] ] a ] ] ] Q 1|
Won - 0404 1178 28 125 127 1 =) @ o
Tum = 0405 BT ] 160 285 1 2 T o
Wied - 0406 atal ) 40 71 3 10 5 o
Thu - 04/07 Tz T 79 261 r E & 0
Fri - 04/D8 Tag -] 203 3 2 15 i o
Zal - 0B BET 3 118 i i 1 1 o
Sun = DAl 1] 0 i i 0 o o u}
Mar = 0/ 1 723 14 183 164 4 7 3 0
T = Qw12 52T 3 a5 146 1] L) ' c
Wed = 3413 5843 i i78 235 1 i 10 a
T - D412 825 = i 235 2 2 T i
Frl =« 04715 B41 11 @7 a0 2 10 1 (o]
TOTALS 7.684 k=] 1,460 1,727 24 B0 &0 1]
Dally Avarags 5.0 83 1224 1438 2.0 8.7 5.0 .0
Signature of Parson Making Count: JE5280
Printed Mame; JeE2a0
Drate: LS
Conversion Rate —
Lettar 'I-'ﬂm Total Pieces Per Fool Flat Type Total Pleces Per Foot

Manual Lemars 227 Manual Frats 115
Auinmsied Leiters 216 Autarabad Flats 115
Sequencad Lathars 227 Sequsncad Flats 115

Conversion rates are subject to pariodic updates which will be putisahed and dissemmnalad whan applicabie.
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Survey of Dispatched Mail

Survay of Dispatched Mail
{FRecand i Figons)

Poat Office Mame and Zipsd HOLLAND 50642 - 7713

Dates Recorded Q4022011 fhwowgh  OafS52011

Dars LeHars Flts Parceis Crther

I?;'Et First
Clzse Standard Clnag Standord Primrity Standard
Sal - D02 g (] O a 0 (] 1 0
Hun - 04103 i) [ i a 0 0 i 0
oo - 0404 68 1] i v 3 1 1 0
“Tue - D405 a3 3 ] 0 ) 0 i 0
Wied - 0406 78 (3] 1] Q 1] 1 1 4]
Thiu - 0407 ) Q 3 i ¥] d 2 o
“Fri- Dans 5z D 3 o 1 D i 0

Sat - Dafs 4 0 i 0 L] 1 1 ]
Sum - 0410 1| 1] i] L] Q ] 1] 0
Mon - 04111 143 o ] 1] 4 1 ] 0
Tue - 3412 71 i} 4 i i i 1 0
Wad - 04513 21 o d 0 | 1 1 0
Thu - 472 40 i] 1 ] 3] i 2 g
Fri - D415 a0 a 1 0 7 E| 2 0
TOTALS TG a 23 a0 13 7 22 0
Cally Average B34 o 1.0 0.0 11 il 1.8

Bigprupiune of Perdon Making Count Ja0z2a0

Prinled Mame JHEzaa

Date 4R
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(142012011
OIC/POSTMASTER
SUBJECT: HOLLAND Post Office

Please provide the names and addresses of businesses. religious institutions, civic erganizations, and
local government offices. and schools that are served by the HOLLANI Post Chifice, The hist of
businesses should include small, part-time and in-home businesses, as well as public msttutions.
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on o routing basis at the HOLLAND Post Office,
Also, please provide the total number of permit mailers and postage meter customers. Indicate m the
space below the total number of Post Office box. general, and sireet delivery customers served by
the office. Return all documents to KAREN LENANE by 05/04/2011. This information will be
entered into the official record for public viewing.

Post OfTice Box 112
General Delivery o
Rural Route (RR) 0
Highway Contract Route (HCR) 0
Intermediate RR 124
Intermediate HCR 0
City Delivery _ b
Total Customers 236

If vou have any comments on altermate means of providing services to the HOLLAND customers,
please provide them below:

KAREN LENANE
Pust Office Review Coordinator

L omiments:

Holland Post Office Holland Volunteer Fire Dept. Heartland Cooperative Elevator Lone Tree Inn
City Hall / Community Bldg. Jay's Storage Units New Hope Fellowship CR Church

e OfTicial Record
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04/06/2011
SUBIECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the HOLLAND Post Office. 50642 - 7713, located in Grundy County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
ptint from above. Signatures are captured electronically.

Thunk you for vour assistance in this matter
KAREN LENANE

Pust OfTice Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: |

Comments/Findmgs:

ce: (MTicial Record
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Grundy County Sheriff

TG G Ave

Crrundy Cemter 14 30638-1456

SUBJECT: Possible Discontinuance of Post Office

The Postal Servive is currently conducting an investigation concemning the possible
discontinuance of the HOLLAND Post Othice, 30642 - 7714, located in Urundy County.
Plense search vour records for any récent reports of mail theft or vandalism in the arca,

Please return your findings in the enclosed envelope, You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure! Return Envelope

Mhbr records of mail theft or vandalism: o

Conmments/Findings;

ce: Ocial Record
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Post Office Survey Sheet
Fom Oifice Momo HIHLLAMID lllas | A E-TTED

Congressbonal Distrin A D i L2011

I Listspecific informaiion abau thie Fuiliny, such e stroctarad defects, safety harards, lack of rsing woker of festtome |if 50
wheie testruams ane ovailahle b srcurity. ond other delboigpeies or B @ conpider,

o siaciural defoits

| ls ke fpgilify pecessible o persons with dranbifibios? E Yen D B

1 Loame henms? 30<lay cancellatiom close? 3601122014

4 Are snrable alermate qraners available for an independent Pagt Q8 lee? |10, when'

iy
5 Llsin prostizmtin | PO gibes
Al
& Are there any postage mefor cusbimers 0 permi |||u.1||:1:H"E Vs D P

|1 e, please sdentify them by nume sl address.
Uoifpe Cener Preshyvtetion Clmeel 14935 K Ave Thodlnsd 14 SnETR022

T Whith voresr arid nencareer employees will be affecied and whit sccommesdntions will be mpde Tor them?
fton carcer PR sl Lineols - will irassfer int PWE of Reinkeck

B How is mofl received and dispatched al s a0Tce aisd at whal times? How will this be afferied by dscontinmmace? Will's coblectio
bors, b yetnined” Will o bcked pouch be gidlisod!!

Plnil §s received mthe AN by Sior rouse dover ab 7050 Mail iz dlspabched in P by S rouee dEriver ai 4910pm

Haw muony: Post (HTice boxes ane insvalbed ! L350
Thoay muny Post CHTice bokes mre used? 112
W hat nre the b service hoare? 745 - 018 M-F
45 -3 N
Wit are the lohby hiars? T e - 30 s M-F
T b=k w5
Q Hive tlesre been recenl cases ol mail thell or vanidslizm repored o the postmasien UL Explain

O reported i the LIS Postnl Trspeciors
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Post Office Survey Sheetyownd P M LS
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10 Whot eoguipment in e Bost Offiee is notowned by the Pustal Serviee (e p. Pt O1Tice Boses, furniture, safe)?
ik

1l {2 poteninl CRUipareet lockers slites and distanves [ presetid Fus DTz sie
Uity roparts

Are there miy speclal custimer negds? (People whn cannol resd o sweibe. whiv comeat drive, whn have miimmitlied or physicdl
= handicaps, eie,] How con e people be sccommodaied?

cliy elerk
13 Borsl delivery HCR delivery.

i What is dorrent svalpaon® K43

() Will 1his chonpe resull inthe moobe beng overbondenesd™ D Yes E M
112, swhat necommodstions will Be made 1 udjust 1he pooe?

s o mazy fuoxes and méles will B pdded o the moie? |2, b 10, CHE Wi Res

il Wikal waslud b i adid ol asnanl expense iT the route i incndsed 1554

e Whal ie il voe-time cost of CRLporcel locker instadlaticn {id appropcbiie )™ a6

f: Ak whal Jime ol the day does the corrier begin delivery 1 the coamany 7 10:00 A%
Will this debvery time be pffected if the sffice is discontinaed” (Y ot N} [L] ves [p] o
I so, how'! 1]

Ao e Bl UMTTee b fess @ the Iacility that will proyvide albermtive sevice diffesent from thase ol the office & be

M ispcitinid? IF s, o (Cossty? (9] More [j Hume E:] Liad
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Community Survey Sheet

Community Survey Sheet

Fost Ui Thee Matine HOLLAKD FIr4 Mipa2-T713
Congressionad Bsmrier 04 Lade D20 i1 |
1. Incorporiss]? E:'] Yies D P
Larcald povernment provided by- Mirvor mnil poumeil
Toliee protectisn prosiuded by Cerumily Uity ShenlT Bept
Firg prabecizan providid by: Haoflo Fire Beporument
Schiwl |oeation: Crpuply Usnaer

W popuinisn gronitle b exprecbeed? (Pl docmsil your samice)
i1 32 Facilibws Planning Wiehsile

Wt restdential, commsereiad, or busmess growth e expesied? {Flease doeumem yoqr source )
i Frosimiiiar

Histarry, § Are Uhere nivy dpecinl histrics] gvente related b the commmuniny!

4 A thene any gpecial comammpiny gvens w conssderT
I= 1he Paral €30%ide Paoilicy @ seaie or satrz] historic lindmnrk (see 456 515237
Check with the Guld peol gsmie aifee when verficotion is nesded |

Ialjieg

5 Whait ls ihe gedpreplicfecommic nake-up of t community (e.g miireee commuiers, ssllemployed, fomess)!
cinhmnitiom

Which nonposial services zre preny uled h], thee Po Chihce deg . pubiic bulletn boord,

schonl hos stop, comamurily mecling lecmioi yoiing ploce, governmenl [onn distnbuisom cesder.
D employees of ibe office offer nssisionee W sonanr cilidens | bndicapped ™

Whai prenvisinns cam be inade for these servanes i e Post 0T b disonmitioed

Ehzlledin Board
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Highway Contract Route Cost Analysis Form

Highway Contract Routs
Estimated Cost for Alernative Service

Office Mame: HOLLAND
Ciffice Jged: 50842 <7713 Digdrict: HAWREYE PFC

i Entar the number of addtional
haxes o ba saded b the route L w3684 hours per year

2 Entar tha number of addibonal
milas io be sodded io the muke 0.00 x10L40 hours per year

Total fime added 1o the rouls

| Enter tha HCR Hoordy rats
[Contact Arsa Manager, Putchasing/Conlracting
Officar)

Total additional compensation (HCR hourly rate x total timeo added o the rowts)

0.00

0.0

0040

Qo0

0.00




Rural Route Cost Analysis Form

[rackeal 1347189 - 50643

|t A | T
Pargs few 3

Rurzl Reute Carrier

Estimated Cost for &Remative Replacemant Service

Office Name HOLLAMD

(rffice Zip+4 D42 7713

1 Enler the numbss of sddibomal
biwes o b2 added fo the meral routa

i Enter the nurmber of additional
miles (o be added to the routs

Entar tha volumea fachy

3 Erdar the number af additcnsl bosses
10 be addad 1o he fural route

Centralimad boxes
Ragulaf L roule booies
Faoguiar Man-|, roubé boxes

4 Enfer the numbsr of addifional dailky miles 1o e adidad 16

the rural route

5 Tptal addibons! annual minutes
{aoational minubss per wesk yaar)

& Tatal additroned annual hours
{zoditicnal annusl minutes!
&0 minutes par hour)

Entar the rursl cost per hour (sea
national payroll strpmary repart = rural
camer, conschdatod)

HAWKEYE PFC

112

0.50

230

Total |additlonal boxes = volume factor)

117
112.00 = 1,00 Min
0.00 & 1,82 Min
0,00 ¥ 2.00 Min
Tolal additionzl box allowancs
x 12 Mileage
0.50 Standard

Total additional minutes par wask
imilea carried o two decimal places]

37580 1 52 \Weske
19 531,20 L0 Mirutes
24 88

Total Annual Cost (additional annwal hours = rural cost par hour)

8  Enter[ock poeth alowance (i applicabde )

Total annial cost for alternate service (annual cost minus lock pouch sllowance)

267.00

112400
.00
.00

11200

00

JTE.60

18.531.20

325,52

1135414

Qoo

11 354,14
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POSTAL SERVICE
A Office
Mame:  HOLLAND Stale. 1A Zip Code: 50643
Area;  WEBTERH ERalcl HAWKEYE PFCT —
Congressional Disingl, 04 County.  Grungy
EAS Grade 11 Finance Mumber: 1E£734
Pasl Offica vl Clazsified Statian ] Classified Branch [l cPo |

This form is & place Rakler for numer 18, And Ihe verfication of new sanica type 15 comalets,

Prepared by Karan Lenane Dt DRI 1
Tills, HAWKEYE PFC Posd Offce Raview Coordinalos
Tede o (316 Fee-2H02 Fax Mo i

X85-5502
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05411
OICPOSTMASTER
SUBJECT: HOLLAND Post Office

Enclosed are questionnaires addressed to customers of the HOLLAND Post Office. T have also
enclosed additional copies of the questionnuires for any retail or other eustomer who wishes to
complete one. Please fumish these questionnaires to retal customers upon request, All completed
forms should be forwarded 1o my office by 0520011 for further review.

(CALL
Karen Lenane

Past Office Review Coordinator
Enclosimes
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NEMAT011

POSTAL CUSTOMER
HOLLAND PRST OFFICE
HOLLAND, 15 B0E42

Dear Postal Serdiie Cusinmear

As 1he Postal Service mankagss respansitie for ol Pos! Officas in your ared, | wioald like your apinion concaming a passible change
in e way your postsl service 8 provided, The recommanded change = lentstive and will nol lead to a formal peaposal unisss wo
concluda that & will provide 8 maximum degres of regular and effeclive sandice.

The Postmaster at the Holland Post Office ratined on DEANENL The Office |s beirg siudied for possible dosing or conscidation
fof the following reasons. Study fo request for disconlinuancs based on deckning workload, declining volumes, revenua and thi
akility of the Posial Sandce to provide effective and regular sernice by altemate means.

Bnafly, wa would 1ike to provide pickup and delivery of your mail, as wed g5 ihe sale of stamps ard all other custormary postsl
sanices, by rural roule sarvce emanating fram the Grundy Crenler Post Offica.

Wis eslimate that camier service wauld eost the Postal Sensce substantially less than maintaining ihe Posi Oflce in your
cermmurity and 58 provide regular and effecive servics. Enclosed s mformation abeut some of the servlcea available from the
camar, Rotail servicas are also syadabie af (he Grundy Canter Pos| Ofce, located 5 0 mies away. Hours of sarnvics al thes atlice

arm 0 30-16:30, Monday through Friday, and none on Saturday, Posl Office box senvice is avakabla &1 this Incaten ol moreased foes

1 imvile yau 10 think aboul s possitle change fo neal roule service. Please mtum the enclosed guestonnaire by D&M uming
the pre-addressed envelops provided or al he commundy maatng.

Wou mnay. of course, wan! 1o discess this form of service with us before drawing any concisiong Paztal reprasentafives will b= al
the Hedand Ciy Hall on Thursday, Mey 19, 2071 from 6:00 prm to 7,00 pm to mnswer questions and provide information about our
service. You may wish 1o discuss and submit your guestonnaire at that brre-

If wour have mny guestians, you may call Kareh Lanang at (310) 3b-2502
Thark you fod Your assisiance
Sipcerely,

A
e I I

THOMAS ALLEM
Manager, Posd Ofice Operabions

PO Box &394
Codar Ragsds, lowa, B2405-2998

Encioseras
Cuestignnaire and reluin amvelope Surmnary of Post Office Change Regulabiong,
Camiar delivery information CBU informaton sheet (when apprprisie)
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Postal Service Customer Quastionnaire
1 Plesse ched ihe sppropnate box to indicate whether you use the HOLLAND Post Ciffice for ach of the fallowing:

Posial Services Dafly  Weekly Monthly Newver
4 Banfing Stamgs '

b Malling Letiers

o Maiiing Parcsds

g Pick up Fosl Office box mad

& Puck up goneral delfivery mail

i Buying reoney orders

g Obiaining specint services, mcluding Cartiied Mail, Regestarad Mall Insured
fkail, Dafivery Confifmation, or Signalyre Confimation

h  Sending Express Mad

i Buyirg stamp-collecting majonal
Ciher Postal Services
a  Enanng pormit mailings YES M
£ Ressilinglusisg posiage mater YES NO
Honpostal Servicas
Picking up governimend forms
B iwuch as lax forma) TES o
b, Using for school bus stop YES MO
g Assisling senior clfizens. porsons with dssbilties, alc YES MO
If yes, phaass axplain
d  Usmg pubie bulletn board YES N
&, Other YES | | WO

If yog, please sxplain

2  Doyou pass anothar Post Gffice duning besiness hours while traveling 1o ar from wark, of ghapping, or for persanal feeds?
YES NO

If yes, please axplain
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] . a :] i
i have camer delivery, thare will be no change io your defvery service — procesd lo guestion 4. If you curmently receve
3 P:tl'lr_'fm-::a b serince or general dofivery senvice, complets this section How do you hink camiar rpule delivery eanvice

will compare bz your current sendce?

Baitar Jugt as Good Mo Opinion Winrse

If y=3, please explain

Ear which of the fallewing da you jeave your community? (Check all ihat agply.) Where do you ga 1o obtan thess

AEMICEST
Ehemginig
Parsormal nesds
Bariking
Empdsymant
Eocial nesds
=) Do you surrenlly use local busingsses in the communty?
a5 Mo
Il yes, would you continue to use tham if the Post Oifice is disconfiniod?
YEs Ho
Hammn:
AgdrEsns
Telaphiarns
Dglz

Preass add any addional comments on a separate pisce of paper and attach 2 b this torm. Thank yoo far taking the ume o
camplale ihis gueslionnzre.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can efiminate almast all irips to the Post Office. because doing business with the Postal Senice s as close as
your mailbox. The carmer ean provide virtually all pastal services to you, and mast transackons do nol reguire
meating the camier at the mailbox. Some of the mosl frequently used sarvices are:

MAILING PACKAGES

Carriers will pocept packages st the mailbox without a customer being present, provided the pastage is fully prepaid,
and the customer is known Lo reside or conduct business at that collection point. The peckags MUST have a
matching refurn address that is the same as the collection point. If postage has not been applied, estimale the
amount of postage needed and leave the maney (n the madbox. If insurance is desired, the value of the contents
must be specified. The carrier will taks the package to the Post Dffice, and will be weighed fo daterming the
appropriate rate. The package will be maied that same day.  The carrer will leave thi customar's changa and
insurence receipl, il appropriate, in the mailbox on the naxt delivery day

PURCHASING STAMPS BY MAIL

The Stamps by Mad program provides customers the opporiunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stemp Purchase Order {Rural), available from the Post Office or fne carnar
Commemorative stamps and stamp-collecting products are also available The customer addresses the postage
paid arder form envelope, encloses paymant by personal check ar postal monay order made payabe to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the camer to peck up. Most
orders are processed overmight, and some Immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carmer al the mailbox, completing an applicabon, and
paying the carrier (in ceeh) the price of the money order, plus the fee. The carier gives the customer a recaipt for
the apolication. The maney arder i completed when the camer retums fa the Post Office, and a money order
recaipt s keft in the customer's maiibox on the next delivery day. Most customers provide the carmer with & stamped,
salf-addressed envelope in which the completed money arder is mailed 1o its desfination. |f customers prefer, the
compigted money arders will be retumed for venfication on the nexd dedivery dey

SPECIAL SERVICES

Special services such as Cerified, Registerad, Exprass Mail, Delivery Confirmation, Signature Confirmabaon, and
COD may be obiained from the carrier by keaving a note in the malibox, along with the appropriate payment. Tha
camier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day

HOLDING MAIL

Customears whe will be away for an extended time, such as 8 vacation, may reguest that thes mail be held at the
Post Office during their absence  Upan return, the customer asks the Posl Office to resume delivery
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—

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternata form of postal service. These regulations are designed to ensurs thal the reasons for
proposing such changes in postal service ans fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code. Section 404(b). while tha implementing regulations appear in Title 38, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal 1o discontinue & post affice onginals with
postal field managers responsible for post offices in that area The proposal must explain the senvices
recommandad as substitutes and the rationale that supports this recommendation, The writlen proposai
is prominently pasted for B0 days at aliected post offices, along with an "Invitation for Comments.” which
formally Invites customer comments. At the end of the 80-day comment pencd, additional review is made
at lowar and upper levels of posial managament.

When a final decision Is made at Postal Headquarters in Washinglon. DC, that decision |5 posted
affectsd post offices for 30 days, during which customers may appeai the decision ta the Poslal
Reguiatory Cemmission in Washington, DC. The Postal Regulatory Commission has 120 days o
consider and decide an appeal. Even without an appeal, no post office may be closad sooner thamn &0
days after the public posting of tha final decision.

PUBLIC NOTICE OF PROPOSAL
80-day public pasting of proposat
and invitation for customer comments
written responses o customer comments
review by lower level postal managament
decision by seniur level postal management

+

PUBLIC NOTICE CF FINAL DECISION
30-day public pasting of final determination

+
4 +

Customers have 30 days
to appaal the declsion

lo i Postal Regulstory Commissian

Disconbnudance shall not
i ¥ be sooner than &0 days
afier posting the final decigon

Tha Postal Regulatony Commisstan
ghall render a degision
withim 120 days
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Cluster Box Units

Neighborhood Dellvery and Coliection Box Units (NDGBUs) and Cluster Box Units (CBLUs) are secure,
free-standing units of individually focked mail compartments that are provided, instalied, and maintained
by the Postal Service at no cost to customers. Thesa units benefit customers in time and monay because
thay eliminate the customer's cost to install new baxes, and any future replacemeant and maintenance. A
significant benefit of the NOCBUs and CBUs |s the security they provide against mail theft and mailbox
vandalism. Another advantage is the convenbence of depositing oulgolng mail in the designated
collection compartment In the CBL or NDCBU.

Each customer's unit Is large encugh to hald saveral days’ accumulation of mail, thereby eliminating the
need to have mail held at the Post Office during shart periods away from home. For longer periods away
from home, customers should continue to contact the Post Office and request their mail to be:

1. Held at the Post Office until they return, or

2 Dwiivered to a specified friend or neighbor, or

3, Forwarded to their temporary addrass.

Parcel lockers may be instalied next to NDCBUs for receiving packages that do not require a signature.
Each CBU includes at least one parced locker,

Customars are provided keys to their individual mallbox compariments in CBUs and NDCBUs. Parcel
locker keys are placed in & customer's mailbax compartment when a parcel is secured In a locker for that
customear.
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AMY STAHL

108 WASHINGTON STREET
HOLLAND. 14 50642

Diear Peatal Sarvon Cusiomer-

Thank yoai Bt rehaming your guestonrsins roneaming e proposed discomtinuancs of the Hollard Poxt Oflies, Yauw commerils,
Hlang wiih athérs rocesved, will be Ihcluded in jha eéficial necond and consldomed carafidly balore Tufher poan i taken,

Slimaraty,

Thatmas Allan

Manager, Post Ofice Cperaiions
B BAmg

BQ
Cadar Rapds, bowa, S2406-9538
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UNITED STATES
B ros Tl seRvice.

Postal Service Customer Questionnaire
. Please check the sppropriate boi'ts Indicate whather you use the HOLLAMD Post Offies (or eanh of tha faillenwing:

Postal Services Daily  Woekly Monthly Never
3. Buying Slamps O | 1
b.  Mafling Letiers B '] ] []

& Mailing Parcels 1] [ [

d.  Pick up Fosl Office box mail ] N [ ]

g Pick up generad delivary mad E _ i

L Buying mansy orders -]

9. Obtaining special s=rvices, including Garlified Mall, Regsternd Mad, Insured = —
Mad, Dafivary Confirmation, of Signature Canfirmation 8| =,

h Sefifing Express Mail

N |
LN el e

i Burying stamp-collectng material I
Other Postal Services
8. Entering permit mallings ] ves [ no

b Resefinglusing postage meter YES [ nO

Nonpostal Services

Piciing up gowmmmant barms -
% lmich = 1Ex farms) [ ves W nO

L]

b Using for school bus stop Tves | no -
. Assisting senior cilizens, persans with disabdities, pin. | 1 yes M| no
I yes, pleass axplain
4 Using public tulletin board W ves | | no
& Othar [ 1YEs B ND

Il yes, please elplain;

Z D¢ you pass anather Post Office during bisiness hours whils fraveling o or from wirk, ar shapping, or for pemonal nesds?
|| ves Wl no
if yes, please explain
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LUNITED STATES
POSTAL SERVICE .

It your have carrier delivery, thers will be no chenge 1o your delivery service — procesd to question 4, If you currently recaive
3 Posl Office box service or general defivery sanvice, eompiete this saction, How da you think cafmisr roule delhvery service
will cormpasa {0 your clrmend serice T

(! BeHer | ] hst am Good B o Opinion | Weres
If yaz, plaass explaln.

4 For wihich of the following do you leave your community? (Chack all thaf apply. | Whare do you ga e abdain fhase
L SEMITERET

B  Shopping

Femanal needs

I_

- Banking

T Employmen
| Socal needs

B D you cumently vse focal busmesses in the community?
N ves| | Mo
If yas, would you confawe fo e them if fhe Post Ofcs |s dwconfouad?
B ves| | No

Hame 1'||I"1n'"1 b ._.HIT“—J\_'Q

Il | P = s
ssoress 104 L -J'm-w.‘lll—}r_',}f Ve l'\~;?’| ‘ﬁf A AN %ff‘ifrgg
5 = =
Telaghons: .aj'c:;";.r"i ‘[-‘.ih’ §i l’

ne O — (0 — [ |

Ploasa add any eddflonal commanis on e separale plece of paper and attach Il 13 This Som. Thank yead far laking the fime to
cormpleie this guestonnalre.
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BHENT AND NEDFA WALIGHAN

P BOX 524
BOLLAND, [A 0547

Dear Posisl Sanvce Cusbamer:

Thank o for reluming your qusshonnains coneerning e propoeed decantiseiancs of e Hollang Post Ofen, Yaur comirsnis
plomg with oférs recoivad, will be includod in fe affictal record and considered carafully before funiher action is mion

Il is determined Hat a discontinuance of the Holland Post Offics thauld be pursued. a fanmal propeaal will be pagted In Ee
Zruncy Centar Peat Ofice and Holland Post Office a1 2 Bier date. IF s e acditional gudstions or comments. plnase el fes
It coripct Karen Linare af (3190) 398-26013

Sncerly,
Thomas Allan
Mangger, Past Office Cperaiions

PO Box 5258
Cedar Rapids, ke, 52405-0008
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UINITED STATES
POSTAL SERVICE -

Pastal Service Customer Questionnaire
1. Pleasa check the appropriale box o indscate whether you usa the HOLLAND Post Office for sach of the fallowing:

Postal Benvlees Dally Weekly Monihly Never
3. Buyig Stamps O O /\*’\ 0
b, Maifing Lebiers M ] E B
c Malling Parcels ] i X
d.  Pick up Post Offies oo mail )( I I =
g Pick up genaral delvery majl i{ |_| i:: i:_
. Buying money orders L] | ] ':E_(/
g - Dolmning special services, induding Certified Mail, Reglstered Mall, Inswed i — ’:5’1
Ml Dedepry Confirmation, or Slgnatws Confmation _ o
h, Sending Express had C i ‘E' =
I, Buying stamp-coliecting matanial ] B 7] /3/
Other Postal Services
a  Eniaring parmiit mallings . YES |';”NE
b Resstlinglusing postage moter | ¥ES Eﬁ [Fls]
Nonpostal Sarvices
Ficking up govemment forms ; =
= {quich 8% tax forms) |_: YES ,{- O[]
b Using for school bus stop [ ves [ wo
& Assisting senior oilizens, persans with dissbities, el | ¥ES }"m
ff yes, plesse axplain:
d.  Using pushe bullelin board i veEs [} no
& Olher 1 ves ﬁ NG

i yas, plaass suplaln;

2. Daoyou pass anciher Post Office dunng bualnesa hours while ravelng 1o of from wor, or shapping, of for personal needa?

if yes. pleasn oxplain

[ ] ¥ES

HO
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UNITED STATES
F: POSTAL SE-I?I-FI'-?EE .

M yeu harve carrier dafvery, there will be no change 1o your delivery eervice — proceed o quastion 4. If you curmenily receive
i Post Office bow sanice or general delivery sarvice, complate this section. How do you fhink carmier route dellvery sapden
will compare {o your current senice?

|| Batier ]";Tq' Just a8 Good | ] moopinion (] Warss
fyes, please explaint_ | L Aoy D Mo D oS on Ane .
YESOArA I hink Voo, SiT8es 5 ey place & Hhougnt
+ i 3 . g
S P inde o i glatemend,

Far which af fha following do you Inave your community? (Check af fiat apply. ) Whans do you go 1o obtain hess
sanices?

_J-',;_?-' Shapping \J\_:)D.L'!gl? D f CEL{{‘ir &?'I'I_ﬂ
U pamoni needs L) uvec\oo fedeor tA)S

Fil

:_3{ Banking ), e 2| o2 / Ced A talls

'

g Employment t"‘_.Ed{".f'_ [}'i.‘l o
YJ  Social newds A nhe i f:j,,g_gqr lalls f:.‘:rHu-.m; Lot
)

o

&, O you curfently use local businesses in the cammunily ¥
= L — o Y = i,
[0 ves U 8o Tl Poes ofidl
I yas, woudd you confimue 10 w=e them i the Posd Office s discantinued?
L1 Yes|_| No

w00 and TeAm Uaileha
ndm§~ 2 o ;ﬁ%‘-ﬁ"r fl(i_?ﬂ L'J'l"ldr .1_14 SO (.‘r 05 r'l'i-jﬂk;[i.[\ <t )
TuFunth/_.l_:.E_."ﬁl LI:\} q;’ '.‘fc"'—:l;??b

aim= . | .r‘-'“
e e | DU\_

Please add sny additional commants on a separete piece of paper and attsch 4 o this form., Thank yoil for teking the time to-
complete this questicnnalres.
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GEORGE AND MINMIE SCHMIDT

HEETE Z10TH STREET
HOLLAND, LA B0647

Dear Fostal Sarvos Cusiomar

Thank you fof relutning your quesfionnaine conoaming the propesed deconfinusnce of e Holand Poat Oifice. For commianis,
Along with ofhers recaned, wil be includéd in the offical recard and sonsidaned carefully bedfora Rurther attion s lskan

i1 1t is datarmined taf o discongnuance af the Hollend Pos) Ofice shiguid be purtusd, a formal propesal will bo posied in e
Girundy Canbef Poat Offics and Hedand Post Office 1 & fstsr date. If you have sddificnal QUBSEGNS of samments, please feed fon
o contact Karen Lenana at (318} 309-2602

Snoerely,
Thomas Allen
Wenager, Past Ciffine Operatiana

PO Box BOGE
Cadar Rapids, lova, 53406-0008
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UINITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Piease chedk the spprooaials box to indicate whather you use the HOLLAND Post Office far 2esh af the fallowing:

Puostal Services Dizily Weskly Monthly Never
a.  Buying Stamps B ’ 5 -
b Mailing Letters e [} 3 [ |
= Mailing Farmls E
d.  Pick up Post Cffice bex mail [}
& Pick up general dellvary mall B ] ] g
f  Buying maney orders . ] [ [
g- DObisinng speoal senices, maluding Gorlified Mail, Regisiered Mad, Insured — = =

Mail, Delvery ConBrmation, aF Sgnature Confrmalion ! : L
h. Handing Exprass Malil |
I Buying stamp-collecting material 1 ] [ o
Other Postel Servlees
§. Entenng permi mallinge |_| ¥YEB ;—<r MO
b. HResetingfusing postage mater || YEE :K‘ MO
Moppostal Services

Pising up govemment forms '
8 isichas tax fems) | ves X no
b, LUsing for schoat bus stop Cives W wo
& Assisiing eenior ciizens, perecns wilh dissbdties, ala. YES _,PQ‘r_-.Ir:l

d Using public ballstin board .;_1;-_ 'L,-L.ﬂ_,.-ﬁ-

"l,i'“ please =x |n:
'. Mu\ﬂ\ Lot Wﬂ-vu =22 Jar Taga e
el J YES N MO

& Other | YES ] NO
If yes, plesss explsin

2 Do yow pass anpiher Post Office during businass hours whila travaling fo or from work, or shopping, o for personal nesds?
@-ves }7 NO

It yes, pleaze g y ! o e
i s Mot M., LT
tJ. i ﬂ:.--‘;:' A
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UNTTED STATES
POSTAL SERVICE

If you have carier dellvery, there will ba no change to your defivery Service — procead fo quastion 4_ 1 you currenily moeive

3, Past Office box service of general delivery service, complete this section, How da you think carrier routs dallvery sarvice
will compare {0 your curenl senyioe?

|| Betier % Justas Good | | NoOpinian ™ Wares
It yes, pleazs mxplain:

4 For which of the following do you keave your commimity? {Check all thal apply ) Whess do you go to ohiain hess

sefviesT =
o sneprg 2 ediy Coilir A1 aund Kgh primr
:h:'_' Parsanal needs i 1 | !
% Banking ] £
Ervorren o A7
Sociad needs
& Crz youl cumently bse local busnesseos in the communily?

R:!':"aﬂ'hlu

If yes, would you confinue to use tham if the Posd Office 18 dsconbnaad?

'ﬁ:! Yes, | Mo
Name' }F!ﬂ%, Ll =g '.-f'.fr ,t:-ﬁ:-“ﬂ—:_ﬁ _F-:'_‘Tf’ HEH—&’%’W

. i _.'.1&- f | o R ] S
mowse Lo kW s 6TY )0 T Malbad e 5D 6 YR

-

Telephona: __:-' / {i:;' .:'!'--:I‘PP-‘- ,_{1--.1 3 A

Data : :T- T—" /o

Please add any additiadal comments on @ separete pece of pepsr and attach 1 to this form. Thank you far wking the fima io
somplein this guestionnaine:
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(HETAET

FRED ABELS

20O | AVE

HOLLAND, 14 80642

Dizar Postal Senvice Customer:
fg & proposed discanbnuance of the Hofand Post Offics, Yaur tormen|s,

Thank youi far neturning your queslionasng soncsmi ]
alang wih othars received, will b incuded i ths effcial record and consdened carsfully Hefore furthar aciion is teken,
It & |s-telérmingd thal & discordmuanes of the Hollgrd Peat Ciffice ahiuid be purmosd, 8 farmal propoaal will be pasted in fhe
Bruridy Cenler Fosl Cfice and Ho¥and Post Ofice Bl & later date. If pou fisve addifional questions or comments, please feel e
0. CalMAct Karen Lensres of (399} 383-2803

Blnanaly,
Tharnas Allen

Manager, Pist Dffice Operadians

PO Bnx 9958
Cedar Rapida, lowa, 53406-0900



Postal Bervices Dalty  Weekly Maonthly HNever
& Buying Stampa _I _. E B
b Maifing Leters B ¥ -] ]
= Mailing Paresls i ‘r-f
4. Plek up Post Office bos mall X
& Pick up general delivery med B 5
fi Buying money orders . ] [ X
g. Cibigireng special seracas, incluging Cervfied Mail, Ragistersd Mad Insursd 5

Mall, Delivary Confirmation, or Signature Confimation N
R Sending Express Mail = -
i Buying stamp-collecting material ' | s
Othar Postal Services
A Emiermg permit mailings || ¥ES € ND
b Ressflingiusing postags metsr | | vEs % nO
Honpostal Services

Puzking up gowsrmnenl [grms } i
8 jsuch as tax forms) YES (W NO
b Using for schood bus stop | ¥ES [ NO
. Assisting sanior cilizens, persons with disahiities, ata | YES }e, (e}

If yes, pleass swplaln:
d. Using public bufisdin board | YES rg__l MO
a. Diher _I'YES | § NO

LINITER STATES
FPOSTAL SERVICE

Postal Service Customer Questionnaire
1. Pleass check the appropriale Box to indicale whethor you use the HOLLAND Post Office for each of the following:

i yes, pleaso gdplain:

2 Doyou pess apsther Posl Office during businsss hows whiis ravaling fo or from work, or shopping, o for peraonal neads?

If yes, please explasn:

Y vES

NC

&vmi? G, (Pells '\nmj



LINITED STATES
POSTAL SERVICE

W pou have cartier defivery, there will b2 no change 1o your delivery service — proceed fo question 4, ITyou gumenily receive
1 Post DOfice box g=rvice of genersl delivary service, comiplete this section. How da you think carrier roule delivery serdcs

will compare ko yous cument serdce?

[ Betier | Justas Good No Oginion [ Werea

If yea, please aaplain

Far wihich of 1he foBowing dovou leave your commanity? (Check all that apply.) Whers do you go in obtain Bese
Banices’

¥ Shopping &dejﬂ!m i.\‘hw&_l mmﬂg - C@,Jx v +"“
¥ Pemsonslneeds él"

R B (S, Eﬁ, to  banld closed broguch at folland)
Employment lf;"ri A { ‘-:E ,t:1

Socisl needs ﬁﬂruh;q’_{lﬁﬁmf [':,{_.)L“I'f_;{ﬁl..-'hr:‘:_rl.

&, Da you curerdly Lge iocal businesees in fha commanity?
Yes W/ No
if yos, wowld you conlinue fo uss them if the Poat Ofice = discontmued ?

(I3

bt

Yem | | Mo

e FREOD ABELS

siaess ACTO2 I awe ; ;L/ﬁ:f/gszo
resgtons. 319 = F2M - 642 fﬂ/‘?r“f - Y0~ 2 waE_
o <5 — S =

Pi=ags pdd any sdddionsl comments on @ ssparate plece of paper and attach (¢ 1o 1his forme Thank you for tsking the fme to
complele this ouestionnaire.
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22818 170TH STREET
HOLLAND, |A 50842

Dear Poalal Senioe Cusiomer

Thank you Far relLiming your guestonnare corcaming e proposed discordinuance of the Halland Post Office, Your comimerls,
along wilh others recanend, will be inchuded inthe officiel recond Bnd conaideied caneldly bafom further scion |8 taken.

i Is oelesnined thid & discanSmmnce of the Holfand Past S86ca ahould be pursusd, o formal proposal wil be posted in ihe
Grunoy Centar Post Ofce snd Holland Post Offics 21 8 fafer gale. If you have agdiianal questions or comments, pleass Teal res
bo contact Karan Lenana &1 (319) 188.2002,

Smooroly,
Thismes Allsn
Mameger, Post Ofice Op=sialions

PC Box BAEA
Ceder Rapide, [owe, E2408-8630
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LNITED STATES
POSTAL SERVICE

Pastal Service Customer Questionnaire
| Pieass check the appropriate box 1o ndicate whether you use the HOLLAKD Post Dffica for mach of ihe Efowsng.

Postal Gervices Dafly Wegkly Maonthly Hewver
& Buying Stames ] [ .
b, Maing Letrs [ [ 0 &
e Mailing Parcels 8 T
4 Pick up Post Offics box mai , ] 1 M
= Pk up general defvery mall [ bt
f  Buying monay ardars ] B ] 2
g Obteming special sanvices, inchuding Criifiad Mai, Registered Mall, lnsured — - ;{
Mail, Defvery Canfirnatian, or Signaturs Confirmaton -
b Sending Express Mai i3 ) : =4
| Buymng starmp-caliecting materizl . a [ M
Other Postal Services
8 Entering parmit malings T ¥EB S{m:r
b, Reseliirgiusing posiags matar [ ves [NO
Nonpostal Services
Picking up govamment forms :
B isweh BE tax forms) YES ?{Hﬂ
b Uging for sthool bug stop ves [Mno
& Assisting senior ciizens, peranns with Ssabiities, et YES (SN0
if yes, plesss axpladn:
4 Using pubtks bullatin bosrd || ¥E8 NgTio
g Other _| ¥ES |gl'-lﬂ

If yes, plesse suplaln;

2 Do you pess anpther Post Office during businees haurs while irveling 1o or fram work, or shopping, or fof peraonal nees?

If yes, pleaze explain

}{ YES

~ NO

Cn o (rondy (ooder  pund w2 Codor Calls
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LIMITED STATES
POSTAL SERVICE

If you have camier delivary, thene will b2 no change to your deieery senylce — procesd by queston 4, If yau currenly recene
3. Post Office bo service or penersl delivery service, complele this section. How da you think camier route dellvery service

will pormpare 1o your current garsce?
| Batiar [ ] st gs Gaod | | NaGplnian ] Worse

i yes, plesae expiain

For which of the foowng do you leave your commundy? {Checl all that apply. ) Whers do you go 1o obtsn (hase
senvicas’

){ Shopping Q}L“gw T"_'nll.lk‘%. | "ijjn..ltE.flm_'_(‘.:f uﬂl{q_Ci_uE
?Q Parsonal needs

e, Banking

‘}fh Employment r:t _,__&“r &Uﬁ

% Sogial nesds
& Do you currendly wee lacel businesses in tha community?

| Yes ‘){{ Mo
If yes. would you continue fo use them I ihe Post Office & discontinued?

au | Mo

Nama; ﬁﬁ&mﬁ'ﬂ ?&‘}{E”f&t e

e 32848 (16" S fhllod e SOL4Z

Tel&plons: Tf‘)ll.ﬂi.'- ﬁqu - C'I.E T.}E

Diate: ";ljmtn

Plegss add eny afdilional comments on & separste plecs of papas and attach i to this form, Thank you for taking the time to
complete this quashionnzra,
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RECHARD AMND YWONME BERTHAM

L1807 180TH STREET
HOLLAND, [A S0847

Dear Pogied Senvice Cusbomes:s

Thars yau for refuming your quesSannains concerming the proposed tiscontiniance of the Holland Posl Office. ¥ oI COMmimEnis
niong with odhers mmm,w.ulmmamnmnmwm“smlmwmmmLmhmm

ifit is dlatarmined ifai a gszontifiince of the Holand Pogt Offce sbouid oo pursued, & farmal proposal will be postad in (s
Grundy Captar Peaf Ofice and Holland Past Ofties = & [ader tate. If you have additional questions or comimarts, plagas fes| free
b coniec? Kefen Lenane af (310 389-2007

Shnoerey,
Thomas Alien
Managar, Past Office Operabions

PCr Box GE9E
Cadar Rapide, lowa, 52408-8088
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POSTAL SERVICE.
Postal Service Customer Questionnaire
1. Please check the pporoprate bax to indicate whether you use the HOLLAND Post Office for aach of the following

Postal Services Dinlly Weekly Monthly Newver
— - — __.-' I

a. Buymg Stampe | = ] B |

b.  Mailmg Lathers |

"
g Mailing Parcels B it X

4 Pickup Post Ofics tiox mal|

& Pick up grrersd dellveny med i Eii] [
[ Bupng money arders =2 - ___ .
g, Obtsining special services, incloding Cerlified Mail, Regatenad Mail, Insured - r— =
biad Dgfvsry Confirmation; oF Sgnature Sonfirmation = T
h,  Sending Exprass Wail [ !-_' =
| Buying stamp-collecting material [ [} =
Other Postal Services
a  Enlering peemit mailings ] yes . (& NO
b Ressiinglusing postage metsr [[] ¥E& 1T HO
Nonpostal Sendices
Plickimg up govermnment forms = ==
® (such a3 tax forms) YEE' ¥ MO
B, Using for scheol bus stop T ¥Es [HD
@ Assisting senlor citizens, persons wilh dissbdties, elo. | ¥Es' [LANO
If vz, pleass explan
d. Lsging publia bulletn bosrd (| ¥es [ Tng
e Other [ ¥es [+ WO

i yes, pleasn axplasiv

2 Do you pass another Post Cffice during business howrs whils Imveling i or from work, of shopping, o far personad nesds?

YES. | | NO

if yor. please axplain:
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LINITEDATATES
POSTAL SERVICE

If you have carter delivery, thera will be no change to your delivery service — proceed 1o quastion 4. If pou curently receive
3 Post Office hox service or general deliveny servics. complste this section. How da you think carrier rouls defvery sefvice
will compare ko aur currend senica?

[ | Beteer [ | ustes Good [ | Mo Cpinion | Worse

if yes, pleass explain

Far which of 1he folewing do you Ieaye your sommunity? (Chedk all thal apply.} Where do you go 1o obtain fhese
ganicaa’

Shopping

Persandl needs

Banking

Emiploytrent

Socigl needs : P

& Doy currenlly use |peal businesess 0 the communily?
[ Yea| | No
If yes, would you continue 1o use them if the Poat Office & digeontinued?

Wed | Na

Hcress:

Tessphone:

Date s, ]

Please add any addibanal commenis on a separsie prece of paper and attech It o thisform. Thank you far <ing fhe time to
somplele this guestionnaie.
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REV BECK WOLLEMA

20873 150TH STREET
HOLLAND, 1A 50642

Diear Poatal Berdce Cuslomes:

Thank you for retuming your guestionnale conceming e groposed discordinuancs of the Hollard Posl Ofice. Yeour commenis,
adong with péhers recaivad. wil ba Included in the oMcisd recond @nd conainered canaiully bafone fumher ection is fakean.

If it = deserminad thai @ diecontinuamnca of the Hollamd Poat Office should be pursusd, 8 fanmsl proposad will be posted in e
Gipmdy Canfer Posl SfMce gnd Holland Posi Offce al 8 laler dala. If you have sddilional gueskions or commeants, pisase fee] e
lo engact Kamn Lanane al {316] 358-2602,

Snceredy,
Tihoersd Akt
Manager, Poat Olfice Oparalisns

P Soe GGd
Cedlar Raphla. lowe. 52405-0888



ket PHATLED . S6ET
fioems Wi 74
Poape 2

1 &

LINITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
1. Piease check the approprale bex tn indicate whether you use fhe HOLLAND Post Office for each of the foliowing

Postzal Sarvices Daily  Weekly Maonthly MNevar
a. Buymg Stamps ] | 4 |
b, Mailing Letters = M 15 S T
& Mailng Parcels ) = 'ﬁ
g, Pick up Post Office bax mai you
B, Piok up genaral defvery mail -1 | E
f  Buying money orders _ I_] Ij r_'.'f:
g Dbtaining special senvicas, intluding Certfied htail, Registered Mall, nsured 1 i " —]
Wail, Delivery Confirmation, ot Sigreiure Confirmalian I — I}{ i
fi.  Sending Expross Mad __ }{ W
i, Buying slamp-collecting material Ll | [ K
Dther Postal Services
a,  Emenng permil mailings || vES [X] NO
b.  Resstinglusing postage metar (] ¥es [ NO
Honposial Sendlces
Pidhing up govemmesnst larms o T
B fsuch as tax farma) B ves NO
b, Using for schonl bus stop [ ¥Es X NOD
o Agslsting senlorcitzens, persons with disaodiies, =lo. YE& [3| NO
If yos, pleags sxplain
d  Using putiéa bullabn hoard [ 1ves [ no
g Other [ ITyes [ NO

If yes, pleass explain:

7. Doyod pass anothar Pest Ofice dunng bimsiness howrs while fraveling to or from work, of shapping, of far personsl Nesds?
[ 1¥Es | | NO
If yos, pleags axplain: LE'"""'“""‘EE - P,}.:_u;u.a.r,._,:s

——=—mr

= i marn T i:‘.:‘:_'r_nr-*rc:um__-- S I e Dharr L Hoccm [z oy Paresnig
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LNITER STATES
POSTAL SERAICE

If you have camer delvery, there 'will be no change to your defvery service — proceed to guestion 4, I you cumenily recenm
3, Post Dffice box service or genaral dalivery service, complete this section. How da yau think cirder raute delivery serdoce
will compane ba your current sendoe?

| Bater | | Jusies Good | | e Opinion | | Worss

If yes plerse sxplain

i For which al the folipeing da you Ieave your commamity? (Check all that apply, ) Where do yod 8o b2 oblain thess

o iy 1% Ty
}L Shopping 1 R, I"L—Llh;-ﬁ-u_'_ Lﬂ-“—rﬁm'

l}{ Parsonal nesds 2 By f-l;xu-ur.n--{:.r-.rrn, 0 IL_'.W_--L-,E__.-..

i
W Eenkg P e

Empazymant

";,{l. Gomal pesls

b Do you cwmently vse local businesses in the commiuity?

| Yes: | Mo

it yea would you contines 1o use them if the Post Ofice s dsconinued?
] ¥Yes! | Mo

Talaghone: —42 Bl - |6 S

Date |2 1V]15' ||

Please add =ny additanal comments on 2 sepersie plece of paper end stiach i (b Ihis form. Thank you for teking the time to
gomplais this questionnaine.

]‘a‘f Hevwdng PO Clsses, b baopin iherse Hesepsaiee NSTER: o4

1-_"\-1"-; WA Can-flz L wogn T bWnmaning Foie



RALFH STERNHAGEN

PO BOK 51
HOLLAMD, 1A G062

Cimar Postal Sendcs Costomer

Thank you for reluming your questionasire cancesming the prapcaed deconfinuance of the Hakand Post Offica, Yaur commenis,
slang with olhert recshed. wil bo Inciuded in the afficlal record and considared carelully before furthar Bction is tken,

IF & is dederminged thel & discongmnizance of the Halland Post Offce shoud b Pursed, & formial propeaal will be posted in tha
Grunidy Cemor Pos! Office and Holland Podd Office at 2 laler dale. W yair have adfiondl questions or commants, pleass feal frae
i carifact Karan Lanars & (370) 3595-2002

Simburaly,
Thomas Alien
Managaer, Fost Difce Oparalipns

PO Bow GROE
Cadar Rapids, [owa E2406-0908
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UNITEDSTATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Pisase check e appropriate box to indicats whather you use he HOLLAND Post Office for each of the following!

Postel Services Daliy Weekly Monthly Mever
2 Buying Stamps ] (4 L] |_|
B, Mailing Leiters ] i [ ] ]
c  Maiiing Parcels I o] [
4 Pick up Posl Dfice box mad 7] ] L] |
g Pitk g general deliveny mall ] ] | N
L Buying munsy arders L] i ] 1
0. Dotaning special eervices, Including Cerlified Mall, Registered Wail, insurd — r [- 1
bail, Defvpry Confirmation, or Signeture Confirmation ) il L =
h. Sending Express Mail | i E |
I Huying stamp-coliocting material ] ] (L) [
Othier Postal Services
&  Entering permit mailings [ |vyes [I'1 wo
b Resstlinglumng pestage mater [ | vE5 [L1ND
Nonpostal Services
Picking up gowvemment forms i I
% (guch as tax foems} ives [f'wo
b LUsing for school bus stop 1 veEs [No
2 Assisfing senior cilizens, pereons-with dissbdties, efd I YES || ND
if yes. plesss avplain
4 Using pubss bullate Soard [Es [N
e Othar [ lvyes [ no

Il pe=g, pleas= suplain;

2. Do you pass another Post Office duning business haurs while traveling 1o.or from work, or shopping, or for personal nesds 7
[Li-¥Es [ inp

I yag, plesse explem

b
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UMITEDSTATES
POSTAL SERVICE.

If you have carmier delivary, there will b2 no change to your delivery sefyioe — proceed to question 4, |1 you cumenty rececs
1 Post Offes box service or general delivery service, complate this s=clion, How do you think carrier roule delivery servica
will compane 1o your curreml sandee?

[ Betier | Just as Good | Mo Oginian ﬂ/ﬁg{m

If yos, pledise explain;  frp ity oo fe e e
T A . & | s

ke

4 For which of the folipwing do you leave your cammundy’? [Check all that apply | Where do you go 1o obiain hase
seryleaay

5" shopping 7, . ;

Persone nepos

[ Banking

[ Employmenit

| Socisl nesds

6. Do you cummantly wse kacel bukinesses in the community?
W ves{ | Mo

If yez, woukd you conlinus fo use fhem if the Post Offica & discontinued?

[¥] Yea[ | No
H-—¢
Mams 1 .. w1 b
Address:
Tedephone: [ &
Diade:

Pleases add any additional commens on a separate piece of paper and attisch It to this form. Thank youl for takirg the lime 1o
complabe this gueslionisne.

Working people dlo et I""’Ef"-' the *—'P;"-'t-?r‘ﬁu't;hj o 4o to a Post Office
retm | effice withaud Sativda Mo, :

T asrce that LJ.L"#LH: peiple de’ much of Hhei- b ..;,-,-,f-._:g ,
{'Ffff'ﬂm‘ln'frl{llljl faild +hes &n-lirie r_'*“li:"fr'.r"_-‘; e Aeliveres -l..-’l.’ﬂ_
Hie USPS ."_..'e.-E.l;-,j Pl ﬁy_.ﬁ.{_{;fr“_.ﬁ it m”,"]' ,-'”f‘r"?"ﬁf'i.fnfe "'ﬁt"
woblep, Children wWill grow wp ndf ever Visi ﬁ*'}‘g the Fest
f‘ﬂ:ﬂ"ﬁ- et +heire fore. il pEuvig UsE +he fFost "]LFT,:_'.__‘I_" ﬁ’”"?ﬂ.i
gt H :.'jff (0] g e a4 fup '-L:"r:fl At H.’.‘I[ ‘ﬂr‘ﬂ"f!'_

n‘q' 'L"hf:f_rr‘l'pf. 2 tueels l-ﬁ{{tﬂ s “}Mgfﬁwﬂ_j,ﬂ h',__ .‘}.rfpf_ ?”

: i L = Lo
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-



[wiod. 3357108 - 35242
ham e 12
Fagu Hbr B

B FOAThL e

L TR R

LURAY HEESSEN

500 4TH AVE
HOLLANTD, |4 B0G42

Cear Postal Sensoe Cusiomer:

Thark you for reduming your quesiannalne conceming e propesed disconsmmnee of the Holband Post Office. ' our commenis,
Along veth olhars recetyed, will bs incuded in e oficlal record and considernd carsfully before furiber aclion la lsman.

H il Is determined thal o dsconiinuand: of ihe Holland Post Offce should oe pursieed, o formal propoes| will b= pastsd n e
Gnamoy Cenber Post Office and Halland Post O#5os ai 8 laber data. H you havg addiional guastions o comments, plasse foael fae
o contact Kanen Lenans o (316} 3682002

Sinoznely,
Thomas Allan
Wanmger. Fost Office Operafons

P Bax 22164
Cedar Ragids, Jows, 52406-9500
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UNITED STATES
POSTAL SERVICE .

Poatal Service Customer Quesfionnaire
1, Plense check e appropriale box lo indicale whather you tse The HOLLAND Post Office Tor each of the Ellowing:

Postal Services Dally  Weekly Monthly Never
8. Buying Stamps I al (= ]
. Malling Lejters ] (5] i S

& Maling Parcels | = i
4 Plek up Post Ofice bax mail 5 ] ]
& Pick up general dedvery mall ] L] T A

[, Buying maney orders [ ]

g Obisineng specal serices, incledng Cerofied Mail, Ragistensd Mall, Ingured — —
Mail, Dalivery Confirmation, or S5nature Confirmetion I -

h Bending Express Ml |_[ 1 _'i

| Buying stamp-collocting material I—

Other Postal Services

a  Entenng permt matings [ ves [ WO
b, Reselfingfusing pastage meter | |¥EE [+ wo
Nonpostel Services

Ficking up goyomment forms . S

* fauch as tax forms) Y8 L
b.  Using for schaol bus stop [ | ves =] w0
¢ Assisfmg senior Giizons, persons weh disabidities, eic vEs [« nD

If yes, plesse mapdain

d, Using public bullstin board i 1ves [Z] No

m Othar [ veEs [ ND
If yen, please explain

2. Doyou pass another Post Office during businass hoore while raveding 1o o freen work, or shopping, of for personial needs?
M ves [RINDFar wsri

if yes, pleass explain: q-.-,’;- AT
1
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LINITED STATES
POSTAL SERVICE -

\f-you have carrier delivery, them will be no change to your devery service — procood 1o guestion 4, | you cumenfly receive
3 Post D¥fics bow service or general dslvery senice, complele this section, Hoe do you think cemner roula smlivery sefvice
will cormpane 10 your curnent Senvee?

| Betlsr [ 1 dusat es Good [ Wao Opinion | | Worse

If yeu, plagsa axplain:

For which of the folowing do yau lasve your community? {Check all that apply. ) Whese da you g9 |a cbigin thass
seryicag?

Bhopping ‘_'_ e o 4 . T &

Pergonal nesds
!I: Banking d |
(]  Employment . s ha
I Sooial needs

5 Do you curently w8e besl businesses in the community?

i_ 'I"EEF'_'_-.J Ni
If yes, wousd you continus to use them if the Post Office s discortmued?
] Wea[ | No
Mame: | piidn g N EA e
Address
Date: ! N

Plegse add any additional comments an & separate piece of paper and attach it fo this farm Thank o for fakmng the fime io
compdate this geesiannalre.
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OEDRR20 Y

DARYL WALTERS

207 WASHINGTON
FIOLLARD, [A 0843

Dear Postal Sarvce Cusinmer;

Thank you far ieherng your guesionnais concaming the proposad discondnuance of fhe Hofland Post Office. Your comments,
slong with oifers recesved, will be inclited in the officsl recard and conaidened caefuly belare further action is (skan.

1Tt Is clabamminsd sl B discantnimn o aftre Holtand Posl Office should b purswsd, a8 farm! proposal will be posied in e
Grruncly Candar Peat Ofce ard Holland Post Gffics o1 a later date If ranve addSonal guealions o samenents, ploasa
o conlad Karen Lenarns af (119) 180-2003, o g T

Slncenaly.
Thomas Alian
Manager, Post Oiffice Operatian

=0 Box BG5S
Cedet Raplda, kown, 524060050
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LUNITED STATES
POSTAL SERVICE-

Paostal Service Customer Questionnalire
| Pease check the appropriste box to indwcate whethar you uss the HOLLAND Fost Office for each of the following!

Fostal Sarvices Dalty  Weekly BManthly Never
3. Buymg Slamps ] ] E ]
b Mailing Letiers o X @3 0O
. Mallng Parcels ] }'ﬁ __ -
d.  Pick up Past Office box mail b7 ] i S
8 Pick up pensral dedvery mail B K 1 O
i Buying maney orders ] a Ll M
g Oblalning epecisd senices, including Cerifed Mail, Regislerad had, nsured | — - -
M, Debvery Canfirmation, of Signature Confirmation ! :B"J -
n  Bending Express kgl ] |_ |-| .Pjn
| Buying stemp-collecting mataral I} = 7] >__('
Other Postal Bervices
s Entering parmit madings ] ¥ES E(_l Le]
b, Resstinglusing postage meter | YES B NO
Honpostil Senices
Figing up govermment fams f
B (such as tax forms) | | ¥ES ,x: HO
b, Ualng for schaal bus stap [ wegs ] ND
e Assisting serior cliizens, persons wiih dsebfities, el ves X mo
W yes paass sxplain
d Using puble bullstn board Tyes [M no
e Other ives [B] no
If yos, pleass explain:

2, Doyou pess anofher Post Office during busmess hours while irpvelng o or from work, or shopping, or far perzonal moads?

E&m,plsﬁa oxplain

Rﬁs [ |-NO

Omg Vo ard Troe Migy
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UNITED STATES
POSTAL SERVICE .

it you hiave camier delivery, thire will be no change to your dedvery service — proceed 1o guestion 4, If you currently receive
3. Post Dffice box service or general delvery service, complete this saction. How de you think center oule defivery service
will comipare {0 your cormani senice

"_'! Battar ?5{ Just g8 Good [ | Mo Opinion | | Worse

i yee, plesss explain

Far which of the following do yau leave your commenity? (Check sl that apply.) Whaem do you go fo obtasn (hese
gansces?

¥ Shoppira E‘ruﬂhy Cenler W gier\on Eldarq
R v ' N W

}ﬂ Sanking @.-‘rm“é:y E_v::u-.j'-:z;p
A, Employmen {:lt'lrt':'u"pﬁ\

Somgl neads

5 [ you eurreptly use locsl businesses n the community?

D‘m‘ﬂm

if yes, wolld you continue t0 uss them if the Post Offce s -discontinmed T

1 Yes:[ | WNeo

— Ary ) Wa ey =

Address; an} M“E\'\;V\_%ﬁ.:“v'\ 5_#.
Talaphons: giq'r"a:iul‘ggag == glquﬁgnﬁiath

Dt g‘"‘ I‘_T- ‘EDI\L\

Please add sny soddional comments on @ separale plece of peper and attach it to this form. Thank you far 1aking the time fo
somplels thes questionnairg
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CHARLES FREESE

Hrad 210TH STREET
HOLLAND:, A 50542

Diear Poatal Senice Cusinmar

Thank you for reluming yaur quesSiannaite conseming fhe propased discenlifeancs of the Hollard Prosi Office. Your commants,
miong wilh others recanad, will be indhuded in the official record and conalderad carafully bafon fusther action is ke

£ # Is datermined that & discontingancs of he Holland Post Office should be parsued, & formal pronosal will be pakted In tha
Grundy Center Post Office and Holland Post Ofca gt a ater date. I you héve sddiionsl questions or commearts, piEase fesl free
{o coemiact Kanon Lenane af (399} J29-2607.

Sincarely,
Thamas Allen
Maragar, Foat Dfca Oparations

PO Boxl BE0E
Cedar Rapidy, lowg, S2406- Q68
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E LMITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1 Plesse chesk the approprate box to mdicale whether you vse fhe HOLLAND Post Office for each of the following.

Postal Bervices Dally  Weekly Monthly Never
a. Buying Blamps ] ] i -E
B, Mailing Letters : _ Ej

g, Malling Parc=ia = ! i o]

! o

2 Pich up Post Office box mail | | |

g Pick up general delivery mail 2
f  Buyirg monay orders [ F [] Al
g, - Obtaining special sefvices, inchding Cariified Mad, Reguterad Mai, Insurad T
Wiail, Dedvery Confirmation, of Signature Confirmatcn
b Sending Expresa Mail B - 1 X
| Buying stamg-collecting materis ] X
Other Postal Services
a  Enfaring permit mailings [T ves k] NO
b, Ressifing/using posiage meber [ i1¥ES (Al NO
Honpostal Sarvices
Picking up governmart aams [ )
L (euch ms lax forms) ves ! NO
b, Using for sehost bus stop Tyes {7 no
¢ Assisting semor cfizens, persons with deabilfies, sic [TTyes [ NO
IF yes. plegsn explsin:
d  Usigpublic bufligtin board [ ] YE& }_J (¥l
B, Other I YEs [H NO
if ye=, ploas=s explain:

7 Ooyou poss encther Past Office during busmess haurs whils traveling o ar fom work, or shoppand, af for perschal needs?
A YES | ND

If yes, pleass 2aplain
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B PosTAL SERVICE

I you have carmer delivery, there will be no chenge to your delivery sorvice — procesd fo question 4. Il you curmently racalye
3. Posi OFjce box service of general delivery ssrvice, complats thiz spchion. How do you think carmier roule defivary sanice
will compars o your cwirent servica?

1 ‘Betear [ Just as Good [ | Mo Opinign [ | Worse

if yas, pheass explain:

For which of the following do you leave your community? (Chech all that apply.) Whane do you go to obtasin (hese

serings?
: Ehﬂm . oy : bt -l'l f: L .".. e &
r Fereanal needs F o 3 r.T"
-k i 3 ol L ]
| Banking S Y .
Employrrenl
Socaal nesds
5 Do ywou currently use local businessas in the parmmurity?
[ wea™d Ho
[T yes, would you conbinus to Use them if 1he Fost Office is descantnusd?
Yes 7] Mo
Mame. .=_ . '{M"r.:'.""‘— ] A e e s o,
ra A |
Apdress: -+ | 7] 4 r I P Aautis L7 Al /
\ : . o
Telephone ] A, 3 S &
Dat= J /

Plessa add any addiional commanis on & separate piece ol papar and aftash i 1o this forme Thank you for taking the time i
camphete tis questinnnaie
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LEOK MEESTER

19745 150TH STAEET
HOLEAMD, 1A 50542

Daar Postad Servico Cusiomen

Thank youl far relurnirg your guealisnnalre conceming e propesad discorfruance of fe Holand Post Ofics, Your comments,
along with ciers recehed, will be incluided inihe eficlal moomd and considensd caredully before further aclion 15 faken,

if it 5 determired fhal a discapgnusnce of the Holland Post Offion shadd be plrsiesd, 8 farmal prapossl will be pestid in the
Cirundy Cenjer Pasl Ofce pnd Holland Post Office &t 8 later dain. If you have addifiaral questions or comments, please fanl fron
i contact Karen Lenane &l (318) 390-2002

Snoeey,
Tharras Aden
Managar, Fosl Gffice Operations

PO Bax 5908
Cedar Repids, knwa, SH406-G08
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Pastal Service Customer Questionnaire
1. Please check the appropriale hax b indicate whether you use the HOLLAND Post Ofes foe each of the fpilowing:

Postal Services Daily  Weekly Monthly Newver
& Buying Stamps ] ] M O
b Maiing Letters T ] 6
g Mallng Parcels | 3 'j(. =
d  Pick up Post Offics boe mad __ =
g, Fick up general delivery mail B E
. Buyw money orders [ !: F‘FJ :
g. Obteining special sanices, moluding Certfied Mail, Registered fdall, insured . [ 28 —
Mail, Delvery Confirmstion, or Signaiure Confematian ! | i
h. Eending Express Mall [ M
L Buying stame-collecting material i) [ ] ";{, ]
Dther Postal Services
g Entedng parmit mailings | YES m WO
b Resstinghising postege metar [_] ves __‘{, NG
Honpostal Bervices
Pleking v gowvammaend Tarms —
% |much a5 tax forms) 1 YEE }{‘Hﬂ
b. Using for schoal bk stop | yEs BEL ND
o Asslsting senior cititens, persnns with dissbilties, sic. | ves [ no

I yes, piease edokain

d,  Using pubibe bullatin board YES (/5 NO
e, Other I vEs. (A NO
if yo&. pleass explain:

2. Do you pass another Post Offlce during business hourd while traveling to ar fom woek, or shopping, or for personal needs?
T yes ~AmO

If yos, pleaze explain.
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UNITED STATES
POSTAL SERVICE .

If yeus have carner dekvery, thare will be no change 1o your delivery service — proosed 10 question 4. IF you currently recedve
1 Post OMce box ssrvice or penaral defvery service, complete this section. How do you think camier route dolivery senice

will compiare i your cument sandce?

| Boter | Just as Good | Mo Opinion | Worse

IF yes, please expiaim

Faor which of the faliowing da you leave your community? (Check all that apply. ) Yhers do you go te obtaln thesa
sarvicas’

X, Shopping

“,  Pemonsineeds

E Bafiing

Employment
S Boocal needs

5 0o you cumantly use [ocal business=s in the communily?

A Yes 1 Mo
If wes; wiaLld you contines to use them if the Post Office is deseantmued?
% ¥es: | Mo

Mame ﬁLr“n:ﬁ_ HEE'E?E\'"‘

woes 19348  JA0tN 877 fhlland TA 50643

vaughone: (s 41 =044 = 52.50

e ;’3_/;

Plnase add any addibonal comments on'a separste pece of paper and aftach if to this foom. Thank yoa Tar faking 1he tme o
complets this questionnaire,
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CHARLES HAMAN

290 WABHINGTON STREET
HIOLLAND, 1A, BOB43

Dear Fostal Bardee Custemen

Tharis yau for raluming your questipriain concerning the proposed disconlinuanca of the Helland Pasl Office. Y edr cammeainia.
alang wiEh oihes recalved, wifl be induded in e official recond and carsidenad careflly bedona Rinher aciion Is 1akan.

i 1 is dedermined that a discontinganos of Ihe Holland Pesd OfMee shoitd ba pursued, 2 fomal propoeal will be paated in the
Center Post Ofce and Helland Post Ofice af & laber dasa, P you hava addsons! queslions or commarts, pease feel rae
o contact Kassn Lenana af (319) 385-2602.

Snceraly,
Thaireas Allen
Ianages, Poal Dfice Opsrailons

PO Box SEQA
Cadar Rapita, lowa, S2405-E006
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UNITED STATES
POSTAL SERVICE .

Postal Service Customer Questionnaire
1. Flaase check the sppropriate bax bo indicate whether you uss the HOLLAND Post Office for esch of the fallowing:

Postel Sorvices Daily  Woekly Monithly Mever
s Buying Stemps I il Bl O
B Mailing Leters [] Jrie O [
& Mailing Parcels t) B N
4 Plek up Post Ofice boxmall ':,ﬁ i B
8. PFickup ganeral dolivery mad i i:: tl

=

f  Buyng money orders

5. Oblaining spocial sendces, including Corified Mail, Regisiersd Mad, Insured B =
fdnil Delivery Confirmabion of Sigralure Corlirmation | =

0 OR |

.
®
A
e

h.  Sending Exprass Mail i L)
|, Buying stamp-colieciing mabsrtal ] ]
Other Poatal Services
a8 Entaring permit mailings [ ] YEs E Lle
b Ressimplusieg postass metar [ ] ¥Es [ MO
Monpostal Sorvices
Picking up governmer| forms ~ .
B ieuch as lax forms) [ | YE& Pﬂ ([ ]
b Using for schoal bis stop L Tyes [ no
£ Assisling senios cbzens, persons with dizabilibes, sle | Tves | | ND
if y=5, please explain
4 Using pubsic bulletin beand B ves [ wno
e Other (] ¥es [ 1Mo

I yes, plssse explain; _
Fevie s iy w + fb'ﬁ' Towwcs o Doda

2. Do you pass anofhet Post Cffice diiring busmess hours while traveling to or frem work; or shopping, - parsonal resds?

W ves | MO
IT yes, pleass cxplam - 3
MUsT - TD Iﬂr“hﬂfj £ z:','_w,“ijﬂurj
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UNITERDSTATES
POSTAL SERVICE

if you have camier delivery, thore will be no change 1o you delvery service — proceed toogueston 4, If you currelly recejve
3, PoslOffice box service or ganeral delvery service, complele this saction, How do you think carier roide delivery serics
willl cormpare 1o youwr cument service?

st [ Just =5 Good .E Mo Dpinlan || WWorse
H yes, please expisin

4 For which of the folltwing do you leeye your community 7 I:.ﬂhld'l: all that apply. ) Where do you go 1o ootain theas
aEruloesT

? Shopping E“' " i

L Pemsonal needs

h’hﬁl:.ru L5 E‘m.._u.
E Banlking

W [_)
= I':.:-. NS L"\.'l.-.m:-].'-ﬁ_rﬂ_ﬁ’r

I P STWheNT Mg g

[f‘f Foniy neede o 19,1{'_'-;] Iﬁﬁl i:t!f," o atenon T i B

5 D yiou currently use local busineases o the semmiunity?

E Yes [ | No
i yes, would you confinue to use them if the Fost Office is discontinged?

ﬁ Yes | | Mo

Telphone | —31Y- 224 LHY 3

Date: A ;H!D!?_ﬂ l/

Pleage add any agdiional commenis on a separate piece of papes and aftech i to s form. Thank you for takdng the fima 1o
complete this queslinnmain
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Angie Green

Post Office Review Investigator

Po Box 9998

Cedar Rapids 1A 52401 -900%

Dear Angie.

1 have filled out your questionnaire and thought you might like to know how 1 {eel
about the Post Office in town closing. Theoretically speaking it Is a good idea for the
Postal Service to close this office, it would save money in the long run for the Postal
Service, What 1 am worried about is the service to the community especially the elderly,
Granted five miles to get your mail every day doesn’t seem like very far. but to the
elderly it is quite a stretch. Especially during the winter months when the roads are ley
and full of snow, Plus the price of gasoline makes trips 1o town every day questionable,

Granted this is not the case for the younger adults, especially the ones who have kids
as we usually go to town (Grundy Center) once a day, for supplies school activities,
church ECT...

1 do like the ides of your Netghborhood Delivery and Collection Box units and or
Cluster Box units. Using this case scenario you would probably enly save money by not
having to pay for electrical and heat for the postal building. You would still have to pay
the earrier to fill the mail boxes. It would probably take longer to ill the boxes in the
units than to {ill the boxes at the post office. | also would hate to see the Postmaster at our
Post office lose her job because of the close down. Maybe vou could use her services al
the Grundy office if vou choose to have the mail distributed at Grundy center. She could
handle the extra logad that Grundy would experience il our mail had o be picked up there.
We also would need postal boxes at Grundy Center so we could get our mail after hours.
As most of us work out of town in Waterloo or Marshalltown, and don’t get off work
until 5:00pm, I don’t know how the Grundy Post OfTice 15 set up to handle the extma load,

That's the one bad thing | don't like about the post office it closes too early for those
who work out of town. The only time you can pick up packages or send them is on
Saturday. Other than that service is great, _

1 am sure you are going to hear a lot of negative comments about the Post Office
closing, just because it is inconvenient, and of course its change and most people don’t
like change. Good luck with vour project! 1 wish you the best.

Yours Truly :
; ":-F;J_ f’;@ ﬁ;ﬁff/???l?}‘l,--’
es Haman



CRMB201Y

EKEMNETH FOAALKEES

302 WASHINGTOMN
HOLLARD, 1A SDE4Z

[ngr Postal Bervice Sustomar:

Thamk vau faf rsluming your guestichrais conceming the propoasd daconlinuansa ol ik Helland Post Office. Yol comimsands,
piong with others recaived. wll be includéd in the afficial record and ponssinned corefully befare furher action is lasan

if & is delermined thal 8 discorinuancs of iha Holland Post Ofcs sholld be plrseed, . fomal propasal wil be posted 0 iha
Grundy Cantar Post Office and Hallahd Post Ofios af @ baber date If you have addilions] quaslions or commenls, plagss foal feo

i eontesl Karah Lonana af (398) 368-2002
Bincerely,

Thomas Alisn

Manager, Post DMce Operatans

P Box 59908
Geglmr Rapids, | S2A0E-2540
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UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
{1 Pleass chack fhe approprigte box 1o ndicete whather you use (he HOLLAND Post Difice for each of the following:

Postal Services Dally  Waokly Monthly Never
. Buying Stamgs ] | M O
b Mailing Liters W 1;?1 1 O
& Msiling Parcsis = I ® O
d.  Pick up Post Office hox mail M =] -

e, Picl up general delivery mail

i Barying money nrders

g Dibtmining special sanices. including Cerlified Mail, Registared Mail, Insured
Mail, Delivery Confrmation, o Sigrature Confirmaton !

b Sending Expeess Mail -7 |

1 1 L
L] .
HARR K

. Buying stamp-colecting materal [ | ]
trither Postal Services
a,  Enlgring permit mailngs D YES 'K HO
b.  Resettinglusing pastage melas [(] yES T WO
Honpostal Services
PFeking up govemmand forms f
il [ ves B No
b, Using for school bus stop —ives TANO
e Assisting senicr cifizens, parsons with dissbifities, sic. YES D{:NG

If yes, please explain:

& Using pubkc bulletn board T ves (Mo
1

g, Other ] WES- |_| HO

if yoe, please explain

7. Da you pass another Post Office durstig business hours while traveling 1o or from werl, of shopping, of for personal neads?

[ ves r‘e’{,uu

If yes, please sxplain:
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UNITED STATES
POSTAL SERVICE.

H you have camier cefvery, thore will be ne change to your delvery service — proceed 1o quesfion 4, I you curmentiy |'_a|:m".ru
1 Post Office box service of general delivery service. complete this seciion. How do you think carrier rouls delvery sphvios
will compars bo your clirrent senice?

| | Batier [} Just as Good [ | WeGpinion F Wiares
H yes, pleasg aaplaim

For which of the fallowing do you leave your eommemnity? {Check all that apply.) Wherz do you go 1o oblain fhess

4 serdees?
4 Shopping rﬁ;!’;_.-mi_‘u’ ( W h“t"tfi;f/{ﬂd“ﬂf)rjﬂ]" (Tf’ﬂﬁjf. #% HS
N Personalneads L'-,Ix f /] | A gl -
M e ‘1
¥ Employment
F{ Socisl needs P = —

5 Do you currenily uss |ocsl businesses in the communlty?

[ ] ves 'TT Mo
if yes, would you confimss bo use them if the Post Office s discanlinued?

[ ves 5 ®o
Narme H%‘mmkﬂ_h tow kk\ﬁ:
Address QL::)\ I'Ux-jfifu Llr G tan [_L"w

ropons; |~ 21— GAU-~ 9" T

pae: <5 ~ {H -~

Plesse add any addfional comments on a separste piece of paper and atiach & 1o this form. Thank you for tsking the tme (o
compieie thes queshonnalre.
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L FTOAKES

202°2M0 AVE
HOLLAKND, 1A 50642

Diear Poetal Sanics Cuslomer

Tharé yay for muming yair guosliconar conceming the proposed disconlinusnss of 12 Helland Pogt Crilce. Your conmsants.
shang with oihars mecahvedl will be mchided in the offical record and caonsidansd canafuly belara further Belion i 18kan

It & is dedermined thal & discontinuance af the Holand Post Office should be puraed, 8 formal proposal will ba posled Inthe
Cirndy Ceninr Post Ofion and Holand Post Office al 2 loler dats. 1F yoi hiave addilional gueatons or commants. pfeass leel frae
io comtact Kamn Lenane al {31 0 3852002

Bincredy,
Theamas Alen
Manager, Posl Ofce Operations

PO Bew 5236
Cadar Rapsls, liwa, 5240550408
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UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
1. Please check the appropriate bex 1o indieste whether yoi use the HOLLAND Post Office for each of the following:

Postal Services Dally Weokly Monthly Never
2 Buying Stamps ] ] N, O
b, Maling Leters ] R i f
o Meiing Parcsis ] = i N
d Pich up Post Offica box mad ] ~N E T
& Pick up gensral defvery mail :I || G I =
. Buying ronay orders : ﬁ [ El-..
g. Cbtaining specal servicas, including Certified Mall, Registered Wail, Insured = 3 :""h
flail, Dealivary Confirmation, or Signature Canfirmation - =
b Sending Express Mail = - .
L Barying stamp-collecting material [ [7] ] ~N
Chiher Postal Services
a  Entering permit mailings [l yes [SNO
. Reasiiinglusng postage meter _IYEE [ MO
Hanpostal Services
Picking up govermmant fomms -
“' {sibch s 1ax formms) || YES [3\NO
b,  LUsing for school bus stop | ¥Es8 [~ NO
£ Assisfing senior cifizens, persons wilth disabililiss. stc. | | ¥ES [ ™MuNQ
i yas, pheass explain:
4. Using public bulletin boasd I ves Wj NnO
g Other 1yes ] nO

il yes, plesse axplairr

2 Doyou pass ansiher Post Office during business hours whils raveling to or from waorle, or ahopping, or for personal Aesds?

It yos, please axplain,

[ ] ves

N Mo
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POSTAL SERVICE -

if you have camer defivery, there will be no change to your defivery service — procoed 1o guestion 4. If wou currently receive
3 Post Ofice box service of general delivery service, complels his 2ection. How do you think carrier route defvery service
will cormgars to your current ssrvica?
|| Batier [ ] Just a5 Good \ Wo Cipinion [ ] wWoree

il yes, plesse axplan

Far which of the fallowing da yau leave your communiy? (Check afl that apply.) Where da you g |o obigin hess
EEVICEE"

":""i Bhoping

R‘_‘ Persanal roeds

"'__g\ Bainking

"y, Employment

ﬁ'\ Bocigl neads

B, Do you currenilty use local businesses in the cammunity?

L m-g Mo

If yes, would you continue to use them if tha Post Office is discontinued?

-ﬂ- Yes C| Mo

Mama *—"I! ':f I:} l.‘.:;LPS

Address’ TGt ,lnA Oup b ]::,;‘,“En d TAS UL'LJ L

Teieptione: =i g;:"{ 510

pate._ & /1~ I

Pagse add any addiional comments on a separate plece of paper and atach f fo this farm. Thank you for taking fhe fime to
camplels 1his guestionnaine
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ALAKW HARBERTS

HEA0E N AVE
HOLLAND, by 5642

Dear Peatal Seryice Customer,

Thank ol for Elming your guedbonnaine conceming ha propesed daconlinuancs.of the Holland Post Office. Yeur commants.
sihang wilh pfhers recewed, 'will bs included in e official meord and coreidared carofuly befor Bifher action s lakan

I 1 is detarmined thal g discontinuance 5 1he Holland Post Offce shoukd bo pursuied, & {oomal proposal will be posted i the
Grunidy Center Pasl Offica end Holiand Post Offce ai 8 later date. W yew have addiional questions or commants, phonse foef free
lo coriact ¥aren Lenana al (318 3852302,

Binceyedy,
Thamas Allen
Managar, Posl Offce Oparationg

PO Box 088
Cedar Rapids, lowa, B2408-B058
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Postal Service Customer Questionnaire
{  Ploats heds the apprepnsie box 1o indicate whether you use fhe HOLLAND Post Offica for each af the following!

Postal Services Daily  Weokly Monthly Mever
a  Baying Stamps Il = B i
b Mailing Lebiors E-1 v [ ]
e Mailng Parcels e ]
d  Pick up Post Office box mail x
g Pigk up general delivery mall [ ] M
. Buying mongy orders . _. [ ] E=l _Sl'
g.  Dbtaiming special services, including Certified hal, Regktarad bai, Insurad — 15:

Mall, Delivery Confirmation, or Signeture Confirmabion
h  Sending Express Mail ] e i
i Biuying stamp-collécting matanal [ i[ A
Diher Postal Sorvices
a  Entering permit madings | YES ¥ NO
b Reseifing/using postage metsr 1 ves [ NO
Monpostal Servicos

Picking wup governmsant forms
= {euch s =% forms) _YEER o NO
b Using for school bus stop YES N NO
& Assisting senior citzens, persons with disatilties, eic |7 yES [ MO

I¥ yes, pleaes cxplaln

4 Using pubiic bullstin board  vEs W NO

B Othet |71 ¥EB T NO
If e, pl=ape wxplain:

2. Do you pess ancdher Post Office dunng business houwns whnile traveling to or frm wark, or shapping, or Eor personal nesds?
71 VES “‘?c N

If yes, phosise gkphain:
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UNITED STATES
POSTAL SERVICE.

If you hawve carmer delivary, here will be no change to your delvery servioe — procaed 1o guestion 4. if you currently recesns
3 Poet O¥fice boy senioe of genarsl delivery service. complele this sectioh, How do you think carder rouie-dolivery B2rvice

will compere b3 your curmed servioaT

|| Batier 'i: Just as Good | WoCpinian | Worsa

If y=s, please explsin:

Far wisich of the follawing do you leave your communily [Chedk all {hal apply, } Whare da you godo oblain these

% sanvices?
4 Shopping
b Pempnal needs
:g Banking
':i Employment
y.- Sociad nesds
5 Do you currentyy use local businesses in the communify?

DAl ves| | No
if yes, would you confinue to use 1hem if tho Fost Cifice ia disconfinued?

b "r'aa:___ Mo

hame: A.ZEI?H e

nddess /PR OF5 .{é Gue &&.ﬁ ,ﬁ:z 5&5"?};5'%2’

Telsghorin: 37/ F ﬁq = é_ﬁ’rﬂ'

vae  S5/72/1)

Plaase add any addiional commeanis on 8 separate piece of paper and sltech It 2 thig ferm, Thank vou for ieking the tme to
complste this questiopnare
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CHAD PRUIASHER

TEIE L AVE
HOLLAND, 14 S0642

Dipar Postal Serdce Cusfomer

Thearie waud for ret -.w.rqmrl.lunmmmwﬁmﬂumﬂnﬂdmﬂnﬁ]mnthMmeﬁu?mmmm.
ii:ngvj:hnll'nrl mm.mhmea in ing official recont and consdeced canefully before furibar action Is lken.

st i (ME

Wi is delimined that 8 dsconSmmnce af fie Holland Past Ofice sbould be pursuad, o Sammsd proposal wil b post

Grundy Cantér Fosd Offca snd Hollond Poat Ofica al 5 Brier date. I you fiave acdifional questiens of commenis, plesss toel ea
#n contael Kansn Lenane af (318 F8-2903

Sy,
Thomss Allen
Wanager. Post Office Operallane

PO Box 2520
Codar Rapids, [owe, 524066008
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UNITED STATES
B pos 1Al ScRvicE

Postal Service Customer Questionnaire
5. Plaase check he appropriate o to indicate whether you use the HOLLAND Post Diffice for pach of the foliowing:

Postal Services Dally  Weekly Monthly Never
a  Buying Stamps ] [ &L
b MaiEng Letiers T = T L
¢ Mailng Paroels =1 =
d  Pick up Post Ofice box mail 3 o=
= Pick up gensral delivery mail - S
[ Buying monay ordars T :"_":-
n. Obtaining special senices, indiuding Cerlifed Mall, Registersd Mal, Insured T b4

Mg Defvery Confirmation, ar Sgnature Confimmation - :
h Sending Express Mail . - e
I, Buying stamp-collecting matarial | ] 5
Other Postal Services
a  Enlering parmit msfings | YES iE WO
b, FRessifing/using postadge metsr _ | ¥ES [ NO
Monpostal Services

Picking up govemmant barms -
* such a5 tax formsa) | | YEB FANO
b Usmgfor schoolbusstop ] YES < NO
C  Assishing senior ciizens, persens with disabilities, &ic ves B mo

Il yes, plesse axplain
d. Uslng public bulistin board TRYES | NO
a  Other |_| ¥E& Pl NO

IF yes, phease explain.

2 Do you pess encther Post Ofice during business hours whide traveling to or from wark, or ghopping. o far personal nesds?
— vEs X NO

If yes, plerse sxplain;
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POSTAL SERVICE -

If yiais b camier dalivery, there Wil be no change to yaur dslivery service — proceed 1o quesiion 4. INyou currensly FEC2E
3. Post Office box servics or generel delivery service, complel= this section. How da you think carrier route dellvery sarace

will parngane 1o your cuement geryica?
T Bettar 7] st es Gond- [T] NeOpinio | Worse

il yes plesse explain

For which of the fsliéwing do you leave your sommunity? (Check al that apply. ) Whera da you go to obflain these

garyicEs?
P Shopping [wodesloc
i Parsonal nesds i ¥

X --

}_Q Emplonrmnt I

B Socialneeds

5 Do you cumently. use local busmesses inthe communiy T

.‘ﬂ_"r'u:; Ko

It yeu wauld you confinue to use them if the Post Office is discontinusd?

25: ‘r’ﬁm Mo
Neme CI\GA E’“u:‘g:’l&f’

e JE3HG L Ave  Molend, TA <OE4

Telephona EZJ "3’ = 3: ..cl"'f ‘—-r {:}G-SF

e S J0JU

Plezse add any additional comments on a separsin pece of prpes and giisch i to s beeen, Thank you for taking the lime fo
comiplete fhis quesilonnaire.
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Drar Postal Sarvice Customer

Thark you for miuming wour guesfionnaine concaming the proposed disconiinuanca of ta Holland Posl Office. Your somimsnts,
aing with others mostvad, will bo inchadad in the offitisl record ano considerad carsfuly befora furiher sclion i (skean

In respanse 1o your lefier

« ou stated that you would miss e spocial sfiention and assisianos provoad by the pesscnns al the Posd Ofice. Coufeous
HEP;EM mmmwuﬁdhrpmmﬂathmmmmPMMBm fram tha camear, Spacial gLeianss will be
B aK

ITiL i delzmrnined nl a desotdinuance of the Holland Post Offce should be pursuad, 8 fommal proposdl will be postsd i he
Zrundy Canber Posd Office ard Helland Pasi Cfice a4 a latar date. H you have addiiaral quastions or comments, plegse fasl fres
b cenlss] Kanan Lennre at (319) A68-2603,

Sircaraly,
Thaamas Allen
Marager, Pest Office Dperaiions

P Box 3898
Cadar Rapics, lows, S2400-9650
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UMTED STATES
POSTAL SERVICE

Pastal Service Customer Questionnaire

1. Plazse checkthe sppropaate box to Indicate whether you use the HOLLAND Post Office for eaih of the folowing:

Postal Services Dally  Weekly Monthly Never
&  Buying Stamps Il B } -]
b Mailing Letters }df_ 1
¢ Mading Parcels M /\’{ -
d  Pick up Pesl Offica box mail B ] 7‘{\
a  Pick up general Selvary mad {5] i_i I_| -‘;:ﬁa
£ Buying monoy orders o [ [ ‘,7'?_"‘
g Dbisining specal sericss, incuding Certifiad Mall, Regrsiared Wai, Insured — }(\
Mall, Delivery Confirmation, or Signature Gonfimaticn = . I
o Sending Express Mal _ )'\-.
|, Buying stamg-collecting material j [} :)f-’::__
Other Postal Services
a. Entarng parmd mailings | ¥YES ﬁ:rm
b. Reselfinafusing postsgs mater | YES m&
Nonpostal Services
Picking sip governmant farme =3 e
& jsuch g5 tax forms) _| YEB {-“':‘H':'
b LUsing far school bis stop [l ves 71 ND
& Assiting senio cilzans, perssns with disabiliies, eic  ¥ES 75— NO
IT yes plesse guplzin
d.  Using public bulistin board ?E—*EEE || NO
8. Cther C I'YES | 1 ND

it yes, plaasa explain:

2, Do you pass another Post Offlce dunng business hours while tradeng oo fram wark, ar shapping, of tor personsl needs?

| | YES
Il yea, phagee sxplaln

~>@‘f\nu

Miﬂi e € lechyeriite nediv
ﬁl\ |"'--.!:_‘-.,!-JH._L"'_ QL{]J_-"F

“H-‘k_' L}J
Y ) L i
AN e il \ m ™ \ fc’“?_ "
- A A —E"_‘— -‘:.L:k\#'t":’ L‘_}{“L L(g_/
!L\h "l-.l":,‘! { -erLlLi I - I"_I_,_.-— L"'-\_
e { Hll:‘w*-m'hw ; ‘i L il
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LINITED STATES
POSTAL SERVILE.

W you have carrier dalivery, there will be no change to your delivery service — proceed 10 guestion 4. i you clzmenily recsfus
3. Posf Office box senice or general delivery service, complete this section. How da you think carer route dolivisry serice

will sempars 1o your cuemend service?
Better |1 Just 25 Good | | ‘Mo Opirion || Worss

i yo5, pleass explain

Far whizh of the fallowing o you leave your community? {Chedk all thal spoly. | Whe 1Il:lin you g 1o obisin Bese
EEMICES T J

Shopping 1

B

4
ersanal needs ,%_L_ _ J[;}_ @C_—EQ

-

r

oy

e

Social nesds

5 Do youcumenily uss iocal businessas in the community?
p | Mo
IF yeis, wold you contmue 1o wse them f the Post Office 5 discontinued?
— N L.' AP o S
[ ves[] 8¢ MNOX DV

]

Nmnu:----.ll._'j} B ::5_ ot a_JSN

s 26LLE 2 AST ':‘“i‘fd '
Telaphons 2}1&‘:‘[ ) %?'—‘“{ =2, W :}

T o

Please add any addittonal comments on 8 separaie pisce of paper and ettach |t to this farm. Thank you for taking the fime 1o
caimelate this quesiionnaine.

3, g . ) [
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WILLIAM GETTING AND PAM BILLERRECK

Py BOX, 507
HOLLAND, I8 80542

Thank you for rehurming your questionnaine cencaming #he propasec discanfinuance o the Hollang Past Ciffice. ¥our commesnn,
along wilh alhers repalved, wil bs induded in {h official recoed ard considangg cansfuly beford furihes achion iy Geonn

Tramas Aden
Manager. Posf Cffice Operatians
PO Box 3880
Cedwl Renlds, kwa, 5240180008
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ﬁ LUMITED STATES
FOSTAL SERVICE -

Postal Service Customer Questionnaire
1. Plesse chack the appropriate box to indicase whather yau use the HOLLAND Post Office for 2ach of the faliowng:

Postal Services Daily Weekly Monthly Never
4. Baying Slamps ] [ }5’.! I
b Mailing Letiers 1] "ﬁ | ] -

& Mailing Paroels O X/ O
d,  Pick up Post Ofica box rail ::-'1' ] [ ]

2 Pickup pensral dalivesy mill L] 3 il _

[ Buywg monay orders

g Obtaining special services, including Cartifled Mail, Reglstersd Mail, Insured i ET
Mail, Dalivery Confirmation, or Signatire Confrnation ' = 1

. Sending Express Mait B il (] ¥
|, Buylng stsmp-collecting material ] ] [ ..-_’{.
Oiver Postal Bendces
8. Entering permit mailings [_Jyes [£]no
b. Resetlingsing pastage mater [ ves [hmo
Honpostal Services
Picking up govermmant forms = i
% ouch & fax formis) | I ¥YEE L] NO
B Using for school bus stop Ives Fino
€ Asslsting senior piizens, persons with dissbilites, ste _i¥es [ No

 ves, pleass cxplain:

d. Using public bulletn board TxYEs [ | NO
e Other [ | ves & no
If yaz pleans axpladn
\oxv b bonied A 2 '-"~'-5-'-'-"! PARS % @A Buandly R
< Do you pass another Pest Office dunng husiness hours whils nr.a'e'-!hg 1o or from waork, or shopping, or for persengl nesdsT
[ | ¥ES Tl NO

If yes. please explain
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UNITED STATES
FOSTAL SERVICE.

If yau have cartier delivery, there will be no change fo your gelvery Sevice — proceed 1o guesticn 4, If you currendl
: _ : ¥ recelve
3. Post Office box service or general defivery service, complete this section. How do vou think carrier roule defivery sendze
will comepare o yeor currant sarvica?

|| Better | Jdust as Good | Mo Qpinian [] Worse
If yes. please explain

4 For which of the following do you leave your commumnity? {Check all that apply. ) Whens do you go fo obiein (hegs

EEnAzEE T

IH  Shopping

"  Porsona needs
]  Banking

Ll,ﬁ Employment
[ Socisl neads

f Ro you curmently uge local businesses in the community?
] es [X] Mo
If yes, would Yo confinue to uss them f the Post Office is discontinuad 7
7] wes[ | Mo

{F W i:_.',l.ln_l ;_f".i-" =

Addrese "u':'_ \ 11'4 L _-Il L-i'_. [ rt .ll_":-'.-:' =" ‘.'|I 1I' l:'l"ﬂllf: L Ii:lr;_ _.-"r Fa ] v i &f o =75 Faé -"'-I

| :
Wams |'||' | e ll.lt'l'l'-'-'mI N II

Tolophone 5i5 }"'.“ Eh ks

tee: (05— 08— 0

Pleane add any sddtional comments on B separaie piece of rand attach | 1o this form. Thank - !
complete Hiks queslionnaire. pepe L | hank e far faking ihe time fo
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OLE AND KRISTEN CLEVELAND

Z0B5E M AVE
HOLLAMED, 14 50842

Cmar Posial Service Cusiomer

Thani you for resurning your qusstionnaire sancering tha propesed deconlinuance of the Hefand Post Offics. Your Eommants.
siong ¥l others recaived, will be inguded Tn the aficlal recerd and conscaned-carefilly befora Airther achion is takan

IF it is detarmined thal & disconlinuance of fhe Hallard Post Offics shauid ba purued, & formal propoast will be posied in he
Grunidy Cander Past Cdfice and Haolland Posd Offies af 3 &ior dals. Iy have adiliinal questions of comments, plogss fesl fres
o conlae Karen Lenane a1 {318 30-3907

Sincerply,
Thovras All=n
Mangger, Post Offcs Oparalions

01 Bax BE54
Codar Repids, owa, 52408-5530



Eheedost. RTINS - SIRIT
Itetm Bbe- 27

Fage M o, 1
Tas

= UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
1. Pisase check the aporopriate box to indicate whether you use the HOLLAND Post Office for each of the following;

Postal Services Dally  Weskly Monthly Never
= Baying Stamps ] _ >
b, Mailing Lethers E | . =
£ Malng Parcels ] ;'1"]
d. Pickup Post Offics box mad [ = ¥
g, Pirk up general delivery mail i'? =
f - Buylng meney arders ] [] I} by
g Dbtaining specal servtes including Cerbfied Mail, Registerad Mall, Inssred - —
Mail, Delivery Confirmabon, or Sigaaters Confirmation '}C
h. - Sending Expeess Mail B X
| Buying stamp-collecting miderial i1 B x
Other Postal Services
8. Entering permd maiings | YES ¥ MO
b, Resstingliming pastiege meter [ ] ¥EE % NO
Nanpastal Services
Fickng s gevarnmant forms — T
% (such as tax forms) | YES | W NO
B Using for schoolbus siop _YEs |YWND
¢ Assiefing seniar cilizens. persons with disabdities, etd. CYvEs [k ND
If yos, pleses =xplain:
d Using public bulstin board |_| YEE ¥} NO
m.  Other [ ] ¥E8 % NO

If yes, please gupiain

2. Do'you pass another Post Office during business hours while raveling o or Iram wark, ar shopping, o for personal neads?
E YES |  ND
It yes please sxplain;
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WAYNE MLESEMAN

PO BOX 118
HOLLAND, 1A S0843

Paar Posial Service Cussomer;

Thartk you for rétufriing your questiarnsine concarning e pronosad discenlinuance of the Hofiang Peat Office, Your comments,
lang with olhers resaived, wil be Inciuded in the oficial record and consideed carefully bedong fufther achion Is teksn

IF it &= dosarmired Mt u disconsnuance aof i Holand Post Office should ba pursusd, a formal proposs will be pasted inthe
Grundy Cardar Post Ofice and Hodznd Post Offico at & Bler date ¥ you hawve addilicnal guastions of camments, please fnel frag
i entac! Kanen Lenare wi (319) 398-2602

Sincerely,
Thomas Allen
Manager, Post Office Cpecalions

P Boy D968
Gl Raaids, fowa. 53405-9008
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UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
Piease check ine appropriate boot 10 indicate whether you uee the HOLLAND Post Office for aach of fhe follorasing:

Pogtal Services Dably Weekly Monthly Never
8. Buysg Ehnp_!E j |:| E L
b, Mailing Leters ] = I ]
¢ Mailing Parcals ] 1 = H
d Pk up Post Offce bax mal ] A
g Pick up gansral delivesy il '3‘7{ |:| H| |
. Buying meney arders _| tl L] -E
8. Obtaining specal sendces. including Certified Mal, Registered Mall, Insured i E —
Mall, Delivery Confrmstion, ar Sigaature Confimmalion = L I
h  Bending Express Mai Il [ -
i Buyng stamp-collecting materis] B [] [ E
Other Pestal Services
& Entering parmit mallings | | vES -‘[')"Tl HD
b Resstinglising posiage mater 1 ves & wo
Honpostal Services
Ficking up govammant {arms : 5
a. {sisch a8 tay forms) YES | A WO
b, Using for schoal bus stop [ 1 ves [%] nO
£ Assslng senior cfizens, persons with disabilites, stc | ves [Xwo
if yes, pleass euplain:
d. Using public bullatin board Xives [ | no
g, DOther [ ves |.§.'_ WG

if yes, plesse axplain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for perannal nesds?

It yeg, plozse explzer

 YES

H Na
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LUNITED STATES
POSTAL SERVICE.

if you have carmiar dalivary, there will be no change to your debvery service — proceed 1o qusston 4. 1f you curreily receie
3. Post Office box service or peneral delivery service. complete this section. How do you think carmier rouis dalivery servicn
will compare L3 your surreni servica?
| Bater | Justas Good %] NoOpinian ] Warss

f yes, pleasa explain

Far whichof (he fallowing do vou laave your commamay? (Check all that apply. ) ¥hene do you go 1o obkain thess

B

BEMGEsT

Ld  Shopping Ir.: -I.:_ ,.

L Porsanal needs Lol e . g
7] Banking

[ Employmeant y ol ¥ A ‘ I-' ":
[ ] Bocial neady

g Dio you cumently use kocal businesses i the community?
(] wes B¢ Mo
i yes, would you confimue to use tham if the Post Cffice |s disconfinued?

] Yea[ ] Me
L by
HETIE | g e
Address ':(I " 1u) -'I'. 3 ll}._. L j ,_-
Talaphona. '_..-.-'; 1 L~ Py o ¥R iEe
Date! 5 P

Please add any acditional cémments on a separele piece of papar end attach |t 19 fhis form, Thank you for taking the tme ta
camipleia this questionnaire.
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BERMARD WEBER

20813 L AVE
HOLLAND, 1A 50842

Dear Fretal Senice Customarn

Thanl-r-p:urlurrﬁumqmwmmhmmwmumpauedﬂlmmmaurhmrd P Offia. Y, FEna
lﬁ:ﬂnﬂmmumﬂ.MHMWM“MWHMEWMMUHMWM&;;:“ "

Il it Is cloterrmined (fnt & daconfirkiance of i Holland Pogl Dffce shauld Se porsued & Toermal propogal will be posied
Grundy Canter Pral Ofice and Hollerd Pasi Ofica 2 @ jaer date T : i @ s
i e & 1G] SBiins a [ader you have aodSonal questions or comments, plesss feal fme

Bircamly
Thomas Allen
Manager, Post Office Oparstians

PL} Box 3008
Cogar Rapids, lown. A2406-0900
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Postal Service Customer Questionnaire

Plasse check the approprisie bow fo Indicate whether you uas the HOLLAND Post Tffics far esch of the follewing:

Postal Services Dally Weekly  Monthly Never
g, Buying Stamps 7 4 E-" B
b Maiing Latiers 53 ~ [
e Mailing Parcets 1 | f Ed
4. Pick up Post Office bex mall [ - Sy
g Pick up general defivery mail = A _
{  Buying money teders B "1 B
g Obtgining special senaces, moluding Cerified Mail, Registered #adl, fnsured e
fdail, Delivery Confirmakion, or Sgnature Confirmabion
h, Sending Express Mail - -~
i Buying stamp-collecting maderisd = | -
Other Postal Services
& Entering permil mallings || YES T-rﬁ.
b. PResstfingfusing postage melel | YES f”wu
Henpostal Services
L Pisking up govemment forms s TH G
[such as ak fonme) |
b, Using for schinal bus stop. [ ves [A'No
& Assisting senier cifizens, persans with disatiities, slc I¥Es | ~NO
1f yes, plesso axplash:
4 Usng public bufietin board | +vEs | | NO
& Other [TTves [ | NO

if yog, please explaim

Do you pass anciher Pest Office during bussess haurs whils traveling 1o or from wark, or ehopping, of far perapnal needs?

|
il y==_ plades explain

YES

¢ MO
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UNITED STATES
POSTAL SERVICE

If you have carmiar dalivery, there will be no change to your delivery sanioe — praceed (o gueston 4. I you cuttently Eoaie
3. Past Dffice box sanviee of genarsl delivery servies, complate this section, How do you think camiar rowte dellvery service

will compane b your surment senice?

[ Batter [ Justas Good | NoOpinion | ‘Worss

Il yes pdagse gxphain;

Far whlah of the following da you leayve your sommunity? (Check all that apoly.) Whers da you go fo obtain hess
sarylcEsT

4 Shopping
p-""f Persanal neads

| r/{ Banking

o Employman

'_..il'" Socinl needs

5 Do you currantly uss Jocal businesess in the communily?
A ves | Mo
I yes. would you confinue 1o wse them d the Post Office & discontinued?

.._;_"'j\"un._ﬂ-u

Hame: Bg' --fu“'fé M"

Address: Ze%)3 L u';fgf [

Telaphone: 1:.31”':? fw EE& |§£ 2 %fé&ﬁé
S—fe -1l

Dale:

Ploass add sry additional comments on & separste pinos of paper and atach it o fhis larme, Thark you fpr Laking he lime io
complele fhiz guestionnaire
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HOLLAND, 14 BOE42

Depr Poslal Sarvics Cusfomer

Tk you for reduming your questicnnaire conderming e propesad discondnuance of the Holand Posd OFca, Your comemerls,
along with oihers mceeed, will be inchided in the officel recard and considensd carefully befons further action & taken.

If 1t ie detemvined that & discontrimance of The Holand Post Offica should be pursued, & fermsl proposed will be posted in she
Crursdy Centar Frost Offos and Holland Post Dffice 81 & &ler dale. f you have additional quedfona of commants, pisase feed free

1o contact Baran Lenanag al (315) 552002,
Binceseiy,

Thormas. Al

Manager, Pasl OMMce Cperatans

PO Bak ga6s
Cedar Aegpidn, lowa. S2406-05400
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Postal Service Customer Questionnaire
1. Pleasa check the apptoprials box 1o indicate whether you use the HOLLAND Post Office for sach of the fallowing:

Postasl Services Daily  Weekly Monthly Naover
3, Buyng Stamps L] [ 1 [
b, Maling Letiers k) L 1 O

£ Mailing Parcals 3 [ =] _
4 Plek up Post OMice bax ma | | .

= Pick up geneal debvery mall [ i | ]

L Buying money crders B

g. Diisning speciel services, induding Cerbified Mail, Registersd Mail, Inaused i - e
Wail, Defvery Confirmation, or Signature Canfirmation I b I =]

h. - Sanding Express Mail I 5 i

L Buyng slamp-collecting matenal = ] 7] |
Crther Postal Services
a  Entering permit mallinga [ Jves [ Na
b Resstlinglusing postages meter | Twves [ | nND
Nonpogtal Services
Ficking up governmant forms ) ==
S et o [C1¥es [ Iwo
b, Using for schoal bus stop [ Jves [ [mwo
& Assisfing senior cffizens, persone with disabilities, sl ves [ I MO

if yes, please erplain

0 Using pusic bulletin board L lves | | no

e Othat [J¥yes [ InNo
If yor, plesse sxplain

2, Do you pass another Post Office during Business hours whils traveling to or from wask, ar shopping, or lor parsonal nesds

| ¥ES S5 ND

if yps, please aaplain,
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UINITEDR STATES
POSTAL SERVICE

If you have camier delivery, there will be ne change to your defivery senvice — proceed fo guestion 4, If you currently receive
3 Posl Office box service of general delivery service, complels this seckian, How da you think camer rovle delivery service
will pampare b your eurent sanvica?

[} Batter [ Just as Good | | Mo Opinion | Worse

I yas, ploass puplain:

For which of the following do you leayve yeur commueiy! (Check sll that apply.) Whem do you go o oblain thess
SendicesT?

Shopping

b

Pefsonal needa

Banlang

Emgloyment

Saoul needs

a Do yoal currenily ues |pcal businesses in the communidy?
|71 ves[ | No
If yes, would you continue 1o ese them if the Post Office is dscontmued?
(] ¥Yes|{ | Na

Mama:

Telephone:

Date: r

Plesss add any sddifioral commants on a separaie plece of paper and sttach |t o His feom. Thank, you for taking tha time o
complate Ihis questonnaire,
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POSTAL SERVICE-

DAY

EDWARD SCHOLLMAN

121 MAIN
HOLLAMD, 18 B2

[isger Postal Service Cusiomer,

Thank you faf seluming yoor guestiohnake concarning e propased disconinuance of e Haliand Post Ofce. Your comments,
alrng with pifiers reseha wil be inclodsd in ths official recond and cansidenmd cansfully baloce Turlhar gctice |8 taken.

ITit i dedarmined Hhal & discordineance of he Holland Post Office shoutd be pursued, & Sl grepassl will be posied in Mg
Grundy Cerler Past OMice end Holland Post OfMce ol @ tater date, If you have addiicnal guealiohs of camments, plasss el fae
o sandact Karen Lenane at {318) 308-290E.

Bincesely,
Thamas fden
IManager, Fost Office Operalions

P Box #1048
Cednar Ropids, lowa, S2406-0388
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnalre
1, Please check the appropriate box to indicate whisther you s the HOLLAND Post Office for sach of the: following

Postel Bervices Diaily Weekly Monthly Hever
A Buying Stamps £ = L S
b Malling Lothers 1] ] .
c  Malling Parcels 1 ] =T B
g, [Pick up Post Cilce box mail [ ] |
g, Peckup general delivery mail o [} ] .
L ] 1 &

1. Buying mongy onbess =}
g Oblalning special sandces, including Cerifed Mail, Registénsd Mail, Insurad i — —

ndall, Dalivary Confirmaton, o Signature Confirration ¥ — L =1
b, Sending Express Ma ] 1 [
i Buying stamp-collecking meleral ] [ [ [C]
Oiher Postal Barvices
s Emrering permit mailings ] yes: [l NO
b Reselinglusing postage meler [ 1 YEE [ NO
Honpostal Servicea
Picking up govemmend Tora . i
{such as tax Forma) [v'yes [ | nNO
b Usng lor schood bue stop :-'_ YES m N
& Assisling senior cilizens, persons wifh disabilities, el LYves [ I no
if yes, please sxplain: Lfah g b & by b
d,  Using public bulletin board ILrYeEs || wo
o Oiher [ryes || ND
If yes; plaase explain. Mo fanyg LL 24w

2. D6 you pess enother Post Office during business hours whie raveling to or from wark, or shopping, or for persanal needs?
|1 yes [Lino
if yes, plasas explasn
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UNITED STATES
POSTAL SERVICE.

If wou have carrer delivery, there will B2 no chenge 1o your delivery sarvice — procaed fo question 4. 1f you currenilly recsive
| Pgtumcehm sérvice or ganaral delivery service, complale this section. How do you think carrier route delivery service
will compane 10 your currerd Sensce?

| | Botter T Just ns Good | | e Opinion L4 Wioree

I yes, pleass explain:

For which of the foliowing do you leave your community? (Check all fhat apply. ) Whee do you go io cbian these
BOMVicEST
Shopiria

L Personel needs

[]  Banking

[ emplayment B, o d

Social needs I-—._II f‘*L | |L

& De you currently use local Buslnesses in the communily?
(L ves[ | Mo
i yes, wald you confinee to uss them if the Post Office is disconfinued?

|J Yen T_;. Mo

Fe

Mg ,J'rF jl. | FLE -.l"" I'JI [ "I‘J gy {=mdy

J

s e [lzwd TS JBlMainy

. 'Y, N1y £
velaphooe: 3] & ~Sg Ay, Lol D&

P

Date: ) = | 7=

Plassa add sny sddtional comments on & separate piece of paper and attach it ta this farm, Thaink fpou far faking tha time io
complels this questionnaine.

o7 04 o4 15 elesad wWhaio ) ¥ 15 Thy

il i

- . e T2ar Voo Bo 73
i?{ PN w711 [ L:" ,|Il.r [ | ]I,'E [ el ':l'.l f 3 Lo IEH | ;.’r- i‘r.l. F o Lt ‘;:ll
e bevk bty Bui | dimg hao Aih ~ busk T4
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ot A Peed ¢ Shrw Frec, j5 Tl Foeyad
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Cluster Box Units A ' . '

[ﬁ

Barcel NDCBU

Locker
"“"""_—:___>_....-—-

-

Meighbarhood Dellvery and Collection Box Units (NDCBUs) and Cluster Box Units (CBUs) are secure,
free-standing units of individually locked mail compartments that are provided, instafled, and maintained
by the Postal Service al na cost to customers. These units benefit customers in fime and money because
thay eliminate the customer's cost to install new boxas, and any future reptacement and maintenance. A
significant benefit of the NDCBUs and CBUs is the sacurily thay provide against mall theft and mailbox

vandafism, Another advantage is the convenlence of depositing outgoing mail in the designated
collecton compartment in the CBU or HDCBLU,

Each customer's unit ig large enough 1o hold several days’ accumulation of madl, thersby eliminating the
need to have mail held at the Post Office during short periods away from home. For longer periods away
from home, customers should confinue to contact the Post Office and request their mall o ba:

1. Held at the Past Office until they return, or

2. Delivered to a specified friend or neighbor, or

3. Forwarded lo their tempaorary address,

Parcal lockers may be mstalled next to NDCBUs for receiving packages that do not require a signature.
Each CBU includes at lzast one parcel locker,

Customers are provided keys o thair individual mallbox compartments in CBLUs and NDCBUs. Parcal

tocker keys are placed in a customer's mailbox compartment when a parcel iz secured in a locker for that
customer
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CRIDEZ01

ALLAN AMD VALARIE HANSEN

20588 216TH STREET
HOLLAND, WA BOE42

Dear Poatsl Sedvice Customar!

Thank you Bar feluereng yoor guesticnnaine congaming e proposad discontmuance ol te Halland Past Office. Your comments,
along with others recenad. will be includad in iha offical record and considered camefully before futhier action is aken,

il it = desarmired that p discontnuance of the Holand Posi Office should be pursued, a formal progosis will be posted in ke
Girnndy Canier Fast Ciffica and HoBand Peat Office at & &ter date. If you have addional quenlions of cammenia, plesss fesl fes
to contact Xaran Lenang at {319) 38963602,

Sncoredy,
Tharras Allen
Marager, Post Offce Oparallons

P Beo B850
Cadar Rapics, lowa, S2408-2088
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1 Plagss check the apprepnate box to Indicate whether you uss the HOLLAND Post Office Tor each of the follewing:

Postal Sarvices Dally  Weekly Monthly MNever
a, Baying Stamps = ] ol |
b, Mailing Letiors | | »

& Maiing Parceta F b4

d Pick up Post Office bex mail W
g, Pick up gencral delivery mail ] I
{  Buying money crdars = ~
g Obtaining special services, moluding Cartfied Mall, Fegisiered Mail, insured T ;
Mail, Dellvary Confirmation, or Signztire Confirmation »
b, Sending Express ad ‘H
i Buying stamp-collecting matenal I = [_] >
Oher Postal Services
s, Enimnng penmi malngs I YES "':_:‘,’ WD
b, Resstinglusing postags mater T ¥ES % NO
Monpostsl Sorvices
Pigking v govemmant lormis -
& (gueh 58 13x forms) YES X NO
b, Using for sehool bus stop _ vEs [N NOD
& Assisling semor citizens, persons with dsabilfies, ek | ¥ES W NO
il y=s, plezse axpidn
d  Using public bullefin board I YES  [WTHD
5 Diher [T ¥E8 S WO

if yas, please sxplein:

7. Do you pass another Post Office dunng business hours while braveling to or from wark, of shapping, of ko persona] nesda?
M YEE | ND

\f yes, plesss explain

s Dl dssea i Bk Coder (iaife)




Diogknn 1 08T B - 53641

ligrm B 2 7)

Page HEa = b
...I I“-r

UNITER STATES
POSTAL SERVICE.

If you have carmer delivery, there will be no change 10-yow delivery service — progeed 1o questan 4, If you currently receive
1 Ppet OFice bax service of g=neral delvary service, complate (his section. How do you think camier roule dellvery senica
will compare 1o your currenl senace ¥
Babler " Justas Good | | Mo Opinign | Warss

i yeg. please explain

Far which of the following do you leave your community? (Chec 2ll that sppdy. | Whare da you go 1o oiain these

EEMiCesT
% Shopping G l C= bew’
Pemsonal needs
o Barking E | - avcker
[~
K| Employment o te - & Loy Cender
| Socialnesds
5 Do you currently use local businesses in The commanity?
[ ] ves™ Mo
IF yes, would you continue 1o use them f the Post Office s discontnued?
_i Yes | No
hame:

psess D0ALE NS Shreet  Holland

Tolmphore 349 -8 34— LO24

R

Pleass aod any acdfional comments on a saparate piece of paper and attach 1 o thes form. Thank you for taking the fime 1o
carmglata this queskmnnalre,



CLAYTON MIEWOEHMER

2569 150TH ETREET
HOLLAMD, L& BlEad

Deap Poatsl Sardce Cusiomes

Thank you Far reluming your questiannalie conceiming ihe proposed dscontinuarca of the Holland 2ost Office. Y our comimsants.
aleng with oiend recaived, will b= inclixied in fe officisl ecerd and corsidened carefully before fuither action is fzien

IF it e= dedarmined thal & dmconlinuancs of the Haolland Post Office should be pursaed, a formal proposal wall be posied in the
Eﬂl.rl'l\:l:.l Camier Pasl OMes and Halland Pead Ofice at & laler date B you have additional questions ar cormmends, pieass feal frae
o corfact Maren Lensns af (310} I6E-2902.

Sncarely,
e P T
Manager, Paat Ofice Cpatations

PO Box SEE
Ceder Ranids, Iewe, 524(8-2908



UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

Pieass chech (he approprinle boo 10 indiciis whather yau use the HOLLAND Post Otfica far each of the foliewing!

Postal Services Daily Wonkly Monthly Never
a.  Buying Samps |_| =j FL_- _
by, Msding Lefers - i o .
¢ Malling Parcels E; 1 7l
d,  Pickup Pasl Oifice box mad I ] E: e
e, Pick up genaral defvery mad 3 ] fol
f  Buying monay ordery i___! _-! | E
g Oblaining special services, Induding Cediiied Mail, Resisterad #ad, Insured — -h"_:.

pgd, Dedvery Confirmation, or Signature Confirmation ]
h.  Sending Exprass Mall ] [] o]
i, Buying stamp-cofiectng matensal 3 [} [ jl':.
Other Pestal Services
3, Entering paomil mallings || YES [ NO
b Resstingiusing postage metsr [ yes PLnNo
Monpostal Bervices

Pigking up govermment forms [l
A jeueh a5 tax Inrms) _| YES (= NO
8 Using for school bus stop [Ivyes A NO
¢ Assishng senior cifzens, persons with disabilifes, &ic I'NEE I-.‘J{ MO

If yes, pleases explain:
i Using pubhe bulletin board B YES | ND
0 Other | ves [P ND

If yes, pheass explain

personal neada?

Do yiu pass snoiher Pest Office during busness hours while traveling to or from work, or shopping, or Tor
oL YES | ND

IF yes, pleasze sxplain

1IN agdee o
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UNITED STATES
POSTAL SERVICE.

if you heve carmer dellvary, there wil b2 no change 10 your dellvery senvice — procesd to question 4. If you currenlly receive
3 Poss Offioe box servica or general defvary sarvice, complete thes section, How der wen bk serer routn delivery service
will compare 18 your cormonl s2nvica?

Better [ Justas Good | Na Dgenlen [ Worse

if yas, please esplaln.

Ent which of the fallewing do you leave yeur community? {Check all inal apply ) WWhere do you go fo abfain these

safuloes?
M Shoppeng
" Perzanal neads

Banking

b
?3 Emplatrnzi

o] Sockl nesda

& Do you currently use local businsssas in 1he cammunity 7
|||k:|- Yas _._i Mo
If yes, would you continue to use tham if the Post Offies {5 dscanlnusd?
',_r_ Yes | | Mo

N ‘L{Lw-l-nn N'-.:_-.m--.u_.a-'rw‘-r_.—
!

& ¥ v ot m i a |
aodress: 22959 407 T

Telephons: /4 < 310 =23 &2

omw 5 /15 [20j1

Plaasa add any additanal comments on 8 separaie piece of paper and allach it ta this form, Thank you for teking the tme 1o
complete this quasiionnaine.
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B FOsTiL Seirvice.

HOBL207 1

SaR AND JERRY FHEESEMAN

TEI M AVE
HILLAMDT L G082

Dear Poutal Servips Cusdomear

Thank you fof felurnitg your queslionnsre concarming ihe propased discorliniance of B2 Holand Pos! OMce. ¥our commsants:
alpng wath oimers received, will be sickifed in b oflcsl recand ana congitensd carefully belore Tuthar Bolon & issEn

If it b= desarmined Bak @ deconiimance of Be Holamd Poal Ofce shoufd be pursued. a fomal propasel wil ba posled In e
Grumdy Canter Post Ofice ard Helland Post OfMce al & faier date. Irmlmammqmmm of cumements. phease fead free
o condacd Fanan Lenans s (399 390-2002

T Nl

Thormss Aen
Maneger, Post Ofice Operafions
PO Bax BOBS
Crder Renids, e, S3406-0968
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E’ UNITED STATES
POATAL SERVICE

Postal Service Customer Questionnaire
1. Disase chack the appropriate box te indcsts whether you Lse he HOLLAND Post Ofice far each of the Tallowing

Postal Services Cally Weekly Monthly Hewver

g, Buymng Stamps |
b Welbgleess o @©&O O

8
A
¢ Mailing Parcals 4 = I ?‘
X

d.  Pick up Post Dfice box mail

L]
I

2. Pick up peneral delivery mall [ ] gy }1{
{  Buying monsy ardars \<-

g (Chtaining special senices. mecluding Certifisd Mail, Fegistenad Mall, Insured = [ W ’n_,:'
Wail, Delvary Confirmaton, of Signatune Confirrnation | e
n  Sanding Express Mail [ ] 0 =5
N == 1
i, Buying stamp-collecting matarial ] ] _.'—'ﬁ"l
Other Postal Services
& Enlering permit mailings ] ¥es L ND
b, Ressltsgluaing postage matas [1yes [ AnO
Honposts! Services
Picking up gevernmant farms = !
L [such s tax forms) ek YO :E‘,H:}
b, Using for schodl bes stop | | veEs \(I'm
& Assisting senior cifizens. persons with disablities, elc |- YES E}{IMD

It yes, please explain

LUzing public bulletin board | YES B{HG

=

a  Other | YES |§{.Hﬂ
If ye=s, pésase maplain

7 Do you pass enother Post OMfce dunng business hours while treveling 9 ar from work, o shopping, or for personal nesda?
l‘;’.’; YES | | NO
|f yes pleass explain:
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UNITED STATES
POSTAL SERVICE.

H wou have carrer dellvery, thens will B4 no change 1o your dalivery Bervice - proceed to question 4. If you Lurrently receive
3 Ppst Office box service or general delivery senvice, comphete ths sedtion, Haow do you think; catmar roule delivery service

will compare fo your surent 5E|;,it¢'?
] Bettar ' | | Justas Good [ ] NaOpmion || Worse

I yes plepss B!CD|H-I‘|';
i

i

Far which &f the folowing do you lesve your community? [Check all ihat apply.} Where do you ga lo ‘obdain thesa

4 EaritEeT
X snopping 5 oiyelny = r’)jﬁmm— Oike = CF —Wiw
\/  Pesonsineeds “n o i
| Banking (5 et -_{:_:ub"&_'ﬂ., — o
"~ Emplayment H—mv..f__ + Gy f\iym
¥  Socal needs .-':Iﬂ Ao

§ Do you curronlly use bocal businesses In the cammunity?

:E Yea | | Mo

If yes, would you confinue 1o use them If the Post Office & discontinued?
IT‘{ Yes | No

Sayosd—d B TTECLLria L
%)

Mama

Treiegharie! ;3“? '_E'L-;-Lfl_ 370 ¥

Diaba. fi_;" jl?.;lll"

Plepse add any additional comments on B separate piece of paper and attach | 19 fhis tarm. Thank yau for ieking the tme o
cairpdale this guestionname.
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HANELLE PIETERS

22407 HOTH 3T
HOLLANDE 15 50642

[Bmar Postpl Ssnice Gustamer

Thar wou for refuming yme quesdiomnaine concerming ike propased disconliniance ol the Holland Post Office. Y our commants.
along wilh aftems recehed, will be insuded in the ofcial econd and corsldsmsd carétubly Bedors furihar achon is akan

Wit is dalmnmined 1hal a disconlinuanss of lhe Helland Pl Offce shoukd bs pursued, & formal proposal wall be posted in the
Grumtdy Cepler Pest Ofice atd Holland Past Offics & 8 (ke date. # yol heve add@onad quastions o commants, please feal fres
to contac! Karen Lenars af (3987 1092602

Tl

Thacemiacs Allan
Manager, Poat Cifice Operadlons
P Box GREE
Cadar Haplds, kowm, 52405-90098
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UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire

1 Plesse chack the appropriate box io mdicsie whether you use the HOLLAND Post Office for each of the fallowing

Postal Bervices Daily  Weekly  Monthly Newver
g,  Buying Btamps L ] _.'rf ]
b Mailing Lel=rs C = B 5
o Shalng Panceis B i gl
4 Pick up Post Office bax mail L
e Pick up general defivery mail ] | ] L
. Buying money orders f] ] Iy [
g Obtalning speclal s=ryices, Including Carifind Mai, Regisberad Mail, Insurad | i

sl Defvery Confirmation, ar Signeturs Confirmation
h.  Sending Expross Mail . | L+
i Buying stamg-collecting material i i [] F=
Other Postil Services
a  Emenng permit mailings [ vES 41NO
b, Resstnglising poslages melss T YES THD
Monpostal Services

Picklig up government forms 55 =3
B {guch as fax farma) ["Tves [=wO
b.  Using lor schood bus stop YES [[4'ND
o Assisting senior ofizens, parsons with desbiffies, i 1 yES |f ;.'"iu:r

i yes, pleass explain:
4. Using pobiic bulletn board .L_'-| VES [ ND
g, Other 1YES |_ ND

If yos, please axplaln

2 Do you pass another Post Office during busnaes hours while fraveling to or fom work, af shopping, or far perssnal neade’

YES

If yos, pleass mopiain

[L-fio
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UMNITED STATES
POSTAL SERVICE

i you heve carrier delvery, there will b2 no changs 1o your delivary sarvice — procesd to quesbion 4. If you currently recelve
1 Pnel Office box service or generel delivery senvice, complate thes secthan, e di you think cerner roule deliven seiice

will compars 1o yaur curant sevioe?

| Better [] Just=s Good [ "] Mo Cpénkon [ Waorss

iF yes, ploase aplaln.

Eor which af B following de you beave your cammuniy? {Check sl that apply.) Where do you go to abfaln thesa
EENVITES T

Lt Shoppirg - a.:".--r-ﬂt'..*-'—-‘ i e b oo

i Personsineeds |l [

Baring

Ermplaymei

i Eocis nepds

i Do you currenily use local businessss i the commaurity’?
B yea [l Mo
if yes, would you continue to use fherm I the Post Offic= s disconfmued?

Yes | No
Harme _J_ gt i-'.._-: EIF- L)
|
Address "f__ DAY Aeeph :i"l.'
Telsphone 20§ i Y = b ¥F
Cate '

Plogass ndd sy addifiohal comments on & separsts piace of paper and mitash it to this form, Thank you for Weking the bme fo
romplate this gupslianhalre.
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U1

BUSAN HERENS-BECHK

PO BOX 521
HOLLAND, 1A 642

Dear Posial Seracs Cuslomenr

Thark yau for miuming vour quesiionnars sonsereng the proposad dscontinuance of e HaBand Post Ofce. Your comments,
wlang with oihars recefued, will be inckided in the offcal recond and considernd camslully belore Turtvar action is taken,

EH is detenmined thal a dasapinuance of the Hoksnd Post Offion should be pursued, 8 farmal propossl will De posied in e
Grundy Cenber Peat Office and Holend Peat Ofce st 8 Ister date. I you ave addilional guestions or commenls, pleass fnel free
fa conlan Karen Lenane al (319) 399-2002

Eingenely,
Thoemsas Allan
Manages, Post Office Operafions

PO Box 99498
Cadar Rapits, jows, S2408-5868
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Fostal Services Cialby Weekly  Mon MNever
a, Buying Stamps ] [ - |
b, Mailing Lellers M _.—"_/ i B
=  Malling Parcels .-_I [ ] '_'-:"""
d, Pigk yp Post Office box mail ;/ — 1 L
8. Pick up genaral delivery mall M B w L |
. Buying maney orders ] ] ] [g-”'#
g Obtalning special services, including Gertified Mail, Registered Mall, Insured r E | 1

bigd Debvory Confirmation, or Signature Canfirnafinn | - = -
h.  Sending Express Mad |: G 'yf"'r
L Buying stamp-colleciing metanal 18 3 v
Cther Postal Services
a,  Entzring permit maiings " ves [ MO

A

b. Ressfing/using posiags meter [ ¥ES [=rND
Honpostal Services

Picling up goverhiment forms e
Syl e il "L YES | D
b, Using for school bus stop ToveEs (A NO
£ Assisting senlor cilizens, persons wilh disabifies, elc. | | ¥ES 1.!";;

It yes, plaass axplain:
4 Using public bullstin bosrd | YES |].41t’|'}
& Other | ¥ES I_U-Hi/

UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check e appropriste box to indicate whether you use the HILLAND Post Diffice lor each of the following,

If yas, plaase explain:

2. Do you pass another Post Office during business fiours while treveling 1o or from wark, o shopping, or fop pergonal neads?

If yes, please expéain.

| ] vES

o
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LNITED STATES
POATAL SERVICE -

Il you have carrier delivery, there will be no change to your delivery senvice — proceed 1o guestion 4, If you curently rEcene
31 Post Office bos servce of oenersl delivery service. complele this section. How do you think carrer route delivery senice

will comparg ba yaur eurrent senvica? =
| Bettar [} Just s Goad !:-f"'u/;ﬂplnlnn | Worse
I yes, plaacs axplain:

For which of the following do you leeve your community? (Chack all that apply, ) Whare do yow go to.oblain these
sEnvicasy '

_/ Shapping

_.'__//hrmna! needs
[/ Banking

f;:t.i’?mﬂlurmnl
[: Social needs

5, Do you cutrently 28e local businesses in the community?
| Yes W
1 yes, would you conlinue 1o ise them if the Post Office is descanfnued?
1 ¥es| | No

Hamnfsmrm ”ﬂ Keng- ‘_Et" )

. ‘ J lll.'ll";fj B
Addeess: PE‘ L'.;r___i!i,_:h__'l] 4G5 Hh\;ﬂv’r_ A % VA S04

Teiephonez =3 15 F %4 - 3749

Date l_:E'.".iHIH

Plagsa add any addiional comments on a separate piece of paper and afach i 1o this farm. Thank you far taking fhe e ta
compleis this questionnare.
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LINITED STATES
POSTAL SERVICE -

DEDEETT

EERALD BRANDT

15152 N AVE
HOLLAND, 1A 50643

Diear Posdal Sanics Cusloman

Theark wai Tar retd yair goesioonare corsaming e proposed dsconiinuanos of the Holland Pael Offfce. Y our cimmands,
an'q'r'!:'l mm will b inchded i the officsl iecord and corsidgned camfuly bofar Rifthes sclion i lakan.

£ ts detervéned Thal a discontinuance of fhe Halland Post Ofice shoald be pursusd, & formal proposal wil be.posted in ihs
Grundy Center Post Office and Hokand Post Ofice ai @ later date. Il you hava adifonai questions af comments, paass Teal res

io coniect Karan Larana al [316) 3082302

Sircaraly,

T M

Thornes Alian
Mansger, Prat OMce Dperatans
PO Bt oBEE
Cadar REpiie. Inws. 52805-Hh68
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N UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
1. Piease chedk the appropriate box fo indicate whather you use the HOLLAND Fost DOifie for each of the fallewing:

Postal Services Daily  Weskly Monthly Never
a  Buying Slamps ] I ] L
5. Malling Lebkiors = _ 3 i
¢ Maiing Parcsls = F F="
d. Pk up Fost Office box med i 3]
s, Pick o pensral delvery mail L I L L}
£ Buying maeney orders : T ___._-
g  Obluining specat services; including Cartified hak, Feglslared Mai, Insured 4 L
ftall, Bralivery Confirmalion, ar Signafure Confirmation :
b, Sendmng Express hed ' :
i, Buyng stamp-collecting metenzl 13 = ] B4
Other Postal Sondices
a  Entaring petmil mallings ] ¥es [# no
b, Amssdfiinglesing postage rmeler _| ¥E& 1 NO
Nonpostal Services
Picking up goveimment forms —
|g1ch s tax farme) YES | WO
b,  Using for schood bus stop jves [HNO
e, Asesting semor diizens, persons with deabilitiss, alo. ] ves H NGO

Il yes, pleass engpiain

o

taing public bullatn bosrd | ¥ES. [F+NO
8. Diler | ¥ES | | ND

If yos, plaase explaln;

2, Do you pass another Post Ofice durng business hours while ireveling 1a or from work, or shapping, or fo perscnsl needs?
(rYeEs [ | NO

il yes, nbam—whm )
Al D 'L;.-’ Lo o Fo
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- LUNITED STATES
Bad rosTAL SERVICE

C e — - | you curranty recaive
{ yau have carmer delvery, thare will b2 no change to your deliary sanvice — procesd (o question 4
3 Pg::jmn box sarvice or general delivery service, complsie Lhis secion, How do you think carmes rouls defivery sefvice

will compare bo your current eanace?

M Bater | Jusi 2s Good || Mo Dginlan [] Worss

Il ye=a, pleass explam

Far which of the follawing do yoeu lesve your community? (Cheok a1 fhat apphy, ) Where do yal 9o 1o oblain thres

EANACEST
Shoppirg
!5:" Prrsonal hesds
ol Banking
Employmeni
) Social resds
=1 B you currenlly use local busingsses in the community?
I
1Ty, s you continie 1o use them if tho Post Offics i@ discontnued?
[ | ves| | Ne
i J A ] y
Hame: "Iirl- ol ol 4 TR Yy
BAddrese { ] _L ] _--\! ..-;] / ,.".L:: e B ':— gl l"r"" i . e [~ 5
Telwphone: 3/ F — 240 - FF/ P
[at= S = =Wt

Plerse add any addional commenis on B sopamsle plece of pEper ard alissh 18 tothin foem, Thank you for laking tha lime o
sorrpleis this gueslionnpers.
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GALEVENENGA

PO BOX 148
HOLLAND, bh BOE43

Degr Posisf Sandos Cisbamar

Thank yeu for refuming your questisnnain: concemng the proposed discaninuance al the Holand Pox Offics. Y our commaents,
ke with ofheis reseived, will be inchadied n the offclal moond and considered carefully before furlher pofan & taken,

1 is gelermingd ihal & decantinuance of he Holland Post Ofica shauld be: pursued; & fomal propasal will be posted in e
Girundy Center Poal Ofice and Holland Past Ofice a8 3 latar date. if you have sddBonal queslions o comenedly, olesss fesl fna
10 cortact Keren Lanang ail [318G JED.-20802,

Sincarnedy
Thomas Allan
Marages, Past Office Operations

PO Boa B850
Cedar Hapita, lova, B2406-3568
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
Plsase check the appropnate box to Indicate whether you dse the HOLLAND Post Office for each of the talawing

Postsl Services Datly  Weekly WMonthly Never
a  Buying Slamps ] ] B’
b Malling Letters W] [ B A
o Mailing Parcels = ol ] ]
g, Plewup Post Office box mail X =, =4 _]
g Pick up genersl delivery mail N =) 'E:!
I Buying mongy orders L] | ] =
g ﬂunnl;:? ing special agnices, induding Certlisd Mall, Registered Mail, Insised [ — Ty

Mail, Delvery Confirmation, or Signature Canfomation . — X
b Sending Express Mai [ 1 X

7 [ | - - B::r

|, Buying stamp-collacting matasdal | || i .
Othier Postal Services
5. Entering permilt mallings || ¥YES = No
b. Heseting/using postage meler __| YES EL e L
Nonpostal Services

Piching up govemment forms = il
® {such as tax foms} I} VEB -5—" o
b Lsing for school bus stop 7] ves [ wo
£ Assisting senior ciizens. persons with disabiliies, stc. [ 1 ves [ ND

bf yms, please expiain
d,  Usalng pubbc bullabn board 2 yes [ NO
8 (fher Fives [ | ND

It yas, pleasa explain:

Do you pass another Fost Dffice dwring busineas hours while traveling 1o or from werk, of shopging. ar for parssnal needa? .
4 ¥Es [ I wD

Hyos, pleass explain:
e, WNe- (ny H!_Z‘llrlﬁil-\. Ve Muge

no

I.':"h hC L'l

Syt a S O

o

Conuen ‘tnee 5 ouaveble 4o us,
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POSTAL SERVICE

|f yau have cartler delivary, thers will be na change 1o your delivery sendce — procesd o question 2, If you currentty recoive
1 Post Dffice box senice or gensral delivery service, complste this section, How do you think carrier foule delvery sanioe
will compare t3 your currenl serdice?

|| Bolst | dust =5 Good | Mo Opinion ] werse

i yes, please explain:

Far which of the: fallowing do you leave your community? (Check alf that apply, ) Where @a you go to obiain iheas
BRNICES?Y

;;‘:' Ehopeing (& qudy C et fuhi-illllﬂ“-' 'f‘__[: e res

=

Femontl i [“:‘lﬂ’i‘-"‘\fl.dl ":_A*h'll[ & IJL‘-"'V-‘E"‘-"'}‘-"-I*

; r'1"1' s i

Employmant .

)<
}{: Banking RO
]

socialneeds [y by Covrdles 'J;LLL'-“_Igf .
- x

5 Do you cymantly 1=0e kocal businesses in the community?
X Yes| | WNo
if yes, would you continue 1o use them if the Post Office is disconfinued?

]';ﬁmr_'i Na

Marms: (l-‘f:{‘-.‘_._- Ut’ﬁ.-_‘-' nﬁﬂu

s PO, Box (M6 30 Moin S Hollond 7o

Talsphonn -_.‘5"1}_ f.-ﬂu:\:}' =

=
—

Dats: ."_'_-'Ffr | ..'-‘-‘{'r I

Pleass add any additional comments on a separate piecs of papes and atiach it to this form. Thank you far taking the time 1o
complets this questionnae.
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B FOSTaL Seimvice

CE3mBaa

HELEN MEYER

200 WASHINGTON
HOLLAMD, (& 50642

[radr Posial Sanics Gusboman

THEMNE yoid [or rekiming your questipnnaere soncerming lhe propoted digconinueance of e Holand Post Office. Y ouf carmimeils,
aloreg with oibars raceived, will e moluded i fhe offical recerd ard considered camwhilly bafore furhar schon i iekesn

I 1l ia datermined that a discandnuance of the Hoffand Pos) Ofica should be pursuad, 8 formal propasal will be pashad in the
Grumndy Cantar Post Office and Holand Pest Office a1 d faser dale. Il you have addilional guesbons or gamments, pieane feed free

o contac Kanan Lenane af (315) 385 240%

Snceraly,
Thatras Allen
Marages, Peal Offce Oparallans

PO Box BBOR
Cadar Repioe, lows, S2406-2088
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LINITED STATES
POSTAL SERVICE-

Postal Service Customer Questionnaire
i, Please chedk the appropraie box o indicste whether you use the HOLLAND Post Office for each of the following

Fosial Bervices Daily Workly  Manthly Wewver
a, Buying Stamps ] 1] |_‘j 3
b Mailing Letters = (=, 4
¢ Mailing Parcels _, '_.: i_| _‘_-,‘
o, Pick up Post Office boee mail [ ] = ] |

g Pick up general daelivery mail |

i Buymgmoney orders i

|
g,  Dutsining special services. inglsding Cartfied Maid, Regestered Mad, Insured — i
Mail, Delvery Confirmalion, or Signature Coafirmatman — 14

h  Seading Evpress Mall B [ [ bl
I, Buying stamp-coflecting matsrial [ ] =} =
Other Postal Services
a,  Entering permit mailings I_| ¥E& x| NO
b: - Resettinglusing postage meter || ves [§ nO
Honposial Services
Fioking up gowssnmeand lormrs 5 =
% {guch as tax tonms) % vyes [ | wno
b Lsing for school bus stop T ves Y] nNo
£  Aseisling senior clizens, persons with disabilities, eic. > ves [l No
il yes, plesse axplain
d.  Using public bulletin board [1ves [X]no
e Other [lyes [ wo

£ yoi, please explain,

? Do you pass anothar Post ONice during business hours while traveling to or trom work, or shopping, or for pesonal nesds?
Cives (i No
It yes, pdeaes explaim:




LNITED STATES
POSTAL SERVICE .

inare will be no change to your defivery service — procesd to quastion 4, IF yeu currently receive

If you huive carmier delivery,
hix section, How da you think camer roule deliveny service

4, Past Office boy sonace or ganeral delivery Service, complets §
Wil campens b yaur cument sandice T

| | Betier [ ] Just as Good _L{ Wo Opinlan [ | wWoree

If yes, pleass gxplasn

Far which of tha following do you feave yeur cammunity? (Check all thet apply, | Where do you goio obitaln these
EeraLes?

%1 Shopping

T4~ Pamsonal needs

Banking

Employmenl

]
TF-. Socisl needs

L Chocyou currenily use local businesses In the community?

[] Yex[x Na
if yes, would you continus o uss them iTihe FPost Office is dscantnued?

Yes Ij Ma

Mame: .Jrl—! 2 Ve TS LA BN

o

1
podrear: =t 0 K la A afiimed s s .;'tu";

Talpphone: :‘ll;l' v d ':-q"”"—r_l,-f Lo Lt F

Patel & — X f )

Piease sdd any addilonal comments on & ssparate piece of paper and atiach it fo this farrne. Thank you far [aking the time io
complels this queationnain,
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HOLLAND. 14 5062

Dgar Foslal Serane Cusiamsr;

Thank yoa fior selurning your uastiorngire concaming te prapased discontinuance of e Hofand Posl Offcs, Your camments,
glong with athers recelved, will be meiuded inthe officisl record and considered carefully bedors Rirller scsan b taken,

i1l ie caledmined lhal & disconfinuancs of the Hollsrd Fosf Office should be purseed, & fomal propesal will be postad n the
Centet Pral Office and Holland Posd Offcs af & laber date, B you hane ado@onsl questions ar commerts, plees fonl froa
fo conlec! Karen Lanane at (316 305209032

Bincemiy,
Thiomas Allen
Managsr. Posl Ofice Oparationg

P Bool BEEE
Cedar Rapids, lowa, E2a06-4g8s
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UNITED STATES
POSTAL SERVICE

Pbstal Service Customer Questionnaire
1. Please check the appropriste box to indicate whethet yau use the HOLLAND Post Office for each of the fallomng.

Postal Services Dally  Weekly Monthly Never
. Buying Surros o o KW o
b Mailing Leters [ P O O
e Mading Parcels ] = ?;- _
d. Pk up Post Olfice box migal | . __ '_i —
e, PFick un peneral detvery mail L}ﬂ: i : ;:
1 Buying meney orders ] [ R
S D o, o B Corac s O R B OC
b, Sending Express Mai [ = Hj —
| Buying stamp-collscting material f ] [
Criher Pastal Services
a.  Entering parmit mafings [T veES® E,g', NG
b, ReseHinglusing peslage meter [ ] ve® gun
Honpostal Services
¥ F:E';S k. eaibl eme [ yes I}i W
b Lsing for schoal bus stop [] YES Igi MO
c  Assisling ssner cazens, parsons with disabilites, sio YES llle N

i yea please geaplain:
4. Using public bullstin board o ves [ nNo
8. (Other [Jves [ |nNo

If yeu, plesse explei

Z. Da you pass anpther Post Office duning business hours whils treveling {o of from warkd, or shopping, or for personal neads?

It yes, plaaes oxplain

[ ] ¥Es ,-'i’ina
F
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UNITEDSTATES
POSTAL SERVICE -

IF you have carrier dallvery, there will be no changs ta your delivery service — proceed to gueslian 4. i you ciemenily racene
9 Past Office boo! service or genarat delivery senvice, complate this section. How do you think camer fouts dolivery seiwe

will compane fo your currenl senece’? |
[ ] Mo Opinion K\Wmma

[ 1 Better | | Juslas Boad

4 Far which of the following 9o you lemva your commaunity? {Check 28 that apply ) Where do you go 1o cbian [nese
saruines’

.;t: Shooping

IE Personal needs
ﬂ Hanking

N Ermplenyrmsn

E Soclal neads

g, Dio you cumently use locel basinessss in the communty?

M oves[ ] Mo
I yes, would you eontinua to use then IF the Post Office is discontineed?

Date! "'rf; E.:'f/ff |

Pheass aod gny addiional COMMENts on @ separate plece of paper and attach It 1o this form, Thank you far taking the fime to
camplate this guestionnaire.

5’011«., Vroua s ey rﬂ"‘""“’%""‘ﬁ_ _J_}M- “LJ”“"“"*%:’
sup whin Yo Reciaion Fras alrtarty
[}tﬂm "r‘“"'ud.{ﬂ; ,-7
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CHARLES BROWWN

HE WASHINGTOMN
HOLEAND |4 50642

Dear Pesstal Sardce Customer

Thank you far mliameng wour quishon s concaming the propoeed disconinuancs of he Holland Pagl Offics . Your ks,
alnrig wilth sthers raceyved, will b includsd i tha uficial recond and comaidened canalully befom fUrther scfon is taken,

HHlBEHiEﬂhH‘mdlhﬂiIﬂ-l‘.tui:i-r‘l.lmHHHHMEI'H:IPmlﬂﬁmﬂlmﬂﬂhupmlﬂlafmmﬂwlhﬂhmt&dﬂlhﬂ
Grundy Cenles Post Office and Holland Post Office &t @ later dase, ¥ you hava adoifonal quastiars or commants. plegse Teal free
o condact Karen Lenans &t (315 302002

Sincanly,

Tl

Thomas Allen
Manages, Post Office Oparalisns
P{) Box 208
Cedar Ragide, lovwa, 52405-8030



Dhckest! L16T180 - 541

tu.n o TR

b
Yy A

UNITED STATES
POSTAL SERVICE -

Fostal Service Customer Questionnaire
1.  Plesse check the approprale box io indicale whelher you use fhe HOLLAND Posl Offcn for each of tha fallowing:

Fostil Services Dally  Weekly Monihly MNever
3. Buyng Stamps ] ] |74 S
b, Mating Latters y 4 [] 1 O
& Meéng Parcale [ i T4 I
d,  Pigk up Past Office box mail ?‘)(‘. [
- Pidsup ganeral delhvsey mail ,"'E:l j : t
! Buying money orders ] 1 .
g, Oblaining gpecisl semvices, incdduding Cerifed Mall, Registersd Mall, |nsured - = f=%

bait, Delivery Confimnation, or Signalure Confirmation I - E_ o
h. Sending Express Mai ] = ST
i, Buying slamp-collecting mataris (] |-} B '&
Other Postal Bervices
B, Entering parmit maiings D YES E L[]
b.  Resettmglusing postage meter | 1 YEE [A NO
MNonposisl Services
s Fhesppamiion Cives Rwo
b, Using for school bus slop []vEs [KiwD
¢ Assisting semor cfizans, persons with dissbdities, eto 'YES A ND

Il s, pleans meplaln
d  Using public bulletin boand AiyEs [ no
a  Other | ¥YEE | | ND

Il ves, please explain;

2. Do you pass another Post Office dunng busmess hours while ireveling to or from work, of ehopping, ar Tar parsanal nesds?
. YEs X! No
it yag, pleass explain
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UNITED STATES
POSTAL SERVICE.

IT you have carmier delivery, thare will b2 no chengs to your dalivery ssnvice — proceed to guestion 4. IF yoau cumenily receive
1 Pisl Oflice box service or gonoral dedivary sonvice, compdete this section, How do you think camier oute dellvery serdce
will cormpie 1o Your cumend servioe?

| Batter | | Justas Good [¥] NoGpinin [ ] Worse

—

i yes, please explain: L' ¢ L‘JQ,\'-II— Knows: whire Hick vup lljr.,.:_

il by Jocaled

4 Forwhich of the following do you Eave yoor community 7 (Check all thet spaly, | Whare de you oo e obiain thess

seivices? .

'-:.-I Shopping -r 0 YaArYols ‘r'l:'.‘l._l..'l'\ 2 lim o G eoo
%]  Personal neads P

X Banwing I

Xl Employmant i

(W]  Sodalneeds ' |

5 Oo you surrently use Incal businesses in ke community?
Ej',] Yes _I Mo
I i, ol yonr canbfive 1o use them if the Post Office s discontinued?
[X] ¥es[_] Mo

o ¥, H
/:I s i
Mams g ) i S
| ——

Ardrass; ,?L\!? LI_} e.x E rﬂj fuiass o R . T S AL 2

Teiephone: 17~ 8 2 ¥~ EETE

Blate s T 7. R

Pleass add afy addilianal commenis on 2 separate pivoe of pager and attach It o this form. Thank you for taking the time 1o
complatz this questionnaine.
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RO

PETE RAMA

PO B0 517
HOLLAKD, 14 sigdz

Daer Poatal Sendce Cusiomar

Thar yeu for mefurming your qussiionamirg EancerTeng e praposed discanSnance of She Haband Pest Ofics Yeur ool
siang with athers mceived, wif ba induded in the aficial racand and conekdered carefully beforn furiher scticn in Laked,

It is defarmings fhai udemqrMHMmeuﬂmumu.lm propoesl will be postad in fhe
Grundy Cerder Past OfBse and Hofland Post Offics ai 2 ter dale., IF you nave acditional guestions or comments, pease foal frae
o Conlact Kamn Lonane s (319) 390-2602

Emoerely,
Tharras f%an
Manapar, Pogl CfMice Cporalions

P Box aean
Ceder Rapids, |pws, S2406-0508
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POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the sppropriate bax to indicate whether yoo tse the HOLLAND Post Offios for asch &l tha following

Paostsl Services Dally  Weekly Monthly Mever
o Buying Stamps 1] [l Y [
b,  Maifing Letiprs [] [} ! N
& Mailing Parcels i) [ '
] ] 1 A
d.  Fich up Post Office box rmaid ] i i [ )
B Pidk up ganerai delfvery mai T8 ] ] [1]
[ Buying manay arders ] ] ] B
— — e |

§  Obteining special senices, incheding Cartified Mail, rstered Mail, fnsurad —

Mail, Dedvery Confirmation, ar Signatura mmw;nﬂeg e || E (o
h  Sending Express hal [ - | E‘
i Buying slamp-collacting matenal ] s i
Otteer Postal Servlces h -
3 Entering permit medings I_1ves [l Nno
b Resetinglusing postage meler I ves 5 wo
Honpostal Services
2 Plcking up gevernmant farns -

isuch 23 tea forms) | YES E NG
b Using for schoo! bus stop [_|'¥es [ No
& Assistng senior clizens, persons with diashiltles. ete. | |ves T ¥ No

il yes, please sxplain

d.  Usng public bulistin board || ¥ES & NO

B, Other || ves [ wo
Ifyos, please explain

2. Do you pass another Poat Office during business haurs while travaling 1o of fram work, ar shapping, or for pemonal npeds?
[]ves: [H Wo
Il yes plasge mepdain
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UNITED STATES
POSTAL SERVICE

tf you have certier delivery, there will be no change lo your delivery service — procesd to question 4. i you cerently raceive
& Posi Office box service or general dafivery service. complels this section. How do you hink carrier route defivery servies
will compare to your current ssrdoe?

—

|| Beter | Justas Good 54 Mo Dpindon ] Worss

lfyes plezse sxplain

A For which of the following do you leavs your carmmunity? (Check all thal apply, } Whare do ¥ou go Lo ablain thee

sprvicaa?

0 Shoppig
Petsanal needs

%l Banking

% Employment

[ Socal needs

B Do you curranty uss local businesses in she communily?

P ves | Mo

If ys, would you canlinue fo use them if the Pesl Ofice |s discontingad?

¥ Yes|_| Mo
2

Marme i | ky "r'-l‘t".'ff

hagresa: 410G Al doy s7= PSS ETT

Telephonz' = | = :'.I-’_:-lf-l 2492

pste f.-'_'&'f}.-"' 2 4/

Flease add any scdiionsl comments on a separata pisce of paper and attach § io this fom. Thank you for taking the tims o
somplete this quesbannaire
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CHARLES KRUSE

PO BOX 5
HOLLAND, 1A Bd642

Dear Postel Barvios Cuslomer

Thank you for reuming your uestonnaie eencaming |he propesed discontinuancs of the Holland Pagt Offce. ¥ our CofTumEns.
Blomig w1 pifierd recened, will be inclutad in ko officisd secord snd conmicened carafufly befors fiher aclion is Taken,

In Fespones b your later
.Wunmmmmmmmﬂuaﬂ:mmﬁnwmmmwmpﬂmﬂmuhﬁuﬂmm Courtgpus
and hefphd service will e provided by pemonnel 81 the ademinsratve Pest Cifice dnd from tha carrier,

ITitis defarmined ihal a dscodilimuancs of ke Hollang Hmﬂﬂmammupm.ahhnﬂpmpum will be posted n the
Grundy Conter Pest Office and Halland Foal Ofce o & labsr dato, if you Farve adotionad questions ar commanis, planse foaf frae
I cerrinct Karen Lenang gt {315) 3563902

Snparaly,
Thoimes Allan
Wanager, Posl Dffice Coerelans

PO B BAGE
Cedar Rapds, iowa, 52406-0906
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Piaase check the appropnate bax to indicate whather you usa the HOLLAND Post DOffice for pach of the fallowing

Postal Servigas Dty Weekly Monthly Hever
1 Buying Stamps ] [l ¥ O
b Meling Ledters ] B ] T
£ Mpaing Pancsls ] itk X =]
d. Pick up Past Office bex mall j:; ] ] |
= SBick \jp general delivery mad ] ] |
f  Buying monay orders (] [ (-] X
g Obtaining speoal senices. includng Certified Mad, Rogistered Mail, Insured = — ?-

Mail, Dalivery Confrmation, or Signature Confirmation . b
fh. Sending Exprass Mail [ ] F
L Buying stamp-colleciing matenal | i : | S 'f_.
Other Postal Servless
a3 Enbering permit malings _YES [X] MO
b, Reasttng/iaing postege metor ! ¥YEs [X] Nno
Monpostsl Services

Pleting wup govemment forms s : el
B auch B8 tax forms) [1yes [Xino
& Using for school bus stop [ ]yes [Xiwo
£ Assgling senior citizens, persons with dizabliities ey, | | ¥ES [X] MO

 yes, pleass explain,
d  Using public bulletin board K YEs | nO
g, OHher : YES |_| HD

i yes_ plesse sxplam

2. Doyou pess another Post Office during business hours while fraveding to or frorm work, or shopping, o far personal reeds?
| | vE8 :X ND

Il'yes, pleage explain;
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UNITED STATES
POSTAL SERVICE.

it you hava camer delivery, there will be no change to your detvery service — proceed to quastion 4, If you eutrerily receive
3, Posl Ofice box servica of general delivery service. complete this section. How da you think camier route dellvery service
will campare b yaur cumont sarsice?

| | Betar || Justas Good | o Opinion E‘ Warss
tyos pssecaian LE 0 UR MALL /LY _LOME ouT 3 GRupLY cenres THe
ARePFED Tpe WORDS N ey OMER coRvicE) YEARs Mo . £F pMIHE £5 oo
APPRE26D LoRRUtLl ypey W' be STAMP £r UNDELVlamé Jivir Bery M TE

o Forwhich of the fallewing da you leav your community? (Check all fhat apply. | Whers do you go o obtain thase =%
SENVICRET

{ Shopping

% Personal needs

[y, Banking
iy Hocisl riseds

5 Do you curently use local businesses in the commuinity?
Y ves! 1 Mo
i yes, would you continus to use them If lhe Post Office is discontinusd?
Bl ves[ | Me

Name CHARLES KRYsE

Address: Peo Bors Hotlhnp 14 ColYar-00dS
Talagtione 319-8M. ( § ol

Dt 3-lp-1

Plewsse add any nddifioral cormmants on & separele piscs of paper and aftach it 1o this farrm. Thank yenu far Vaking the time o

complale this guestiannsire, ,&M’q&ﬁﬁ g’j‘,ﬁ}'
L E PosT sFrics FoRk TRE coxpesT
* fﬂ?;ﬂﬁﬁ;ﬁ; ugif 1o Yoll, How DO yoy THN &2T _: ;’TR:THM&? =
¥ L
-;-;,-f&- réoseé You ARe MM L/ne 70 Jon't #4 Pjﬁﬂfﬁi’ﬂf;f;” i}}-‘i )
1 LocRb PUOPRE Ly QuR -0 KAOW rRe

[ET THE MPLTOTHEM. T 2ph ASVRE Yoy THATCRWNDY CENTER
WOoNT



CLAYTOM MCDRATT

15351 | AVE
HOLLAND, 1A A{l5e2

Dlear Poalal Bandce Cusiomes:

Thaank yau far relwreng pour guestionnain n;mw:n:'@ the propased discontinuarcs of the Holland Past Oifice. ¥ g comimanss,
slong with ohers receresd, wil be inmuided in the official record end comsidened canrefully bedore firhes adtion |s taicen,

IT it % defarmined hal & disconlinuanss of iha Holland Pest Office should be pursued, a formal propesal will be pasted in i
Grundy Cenler Pos] Ofiza anid Halldnd Pox) Ofice al & laler dale, If vou have eddilional guestions ar commignés, please fea| fme
o cankac] Manan Lenane Al {31 E) J68-2502

SinceErely.
Thomas Allan
Manager, Post Cffice Operailons

B0 Box 9800
Cedar Asgids, lowa, F2406-5808
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o UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
i, Plegse check he appropriate box to indicate whather you use the HOLLAND Post Offce for each of tha iallawing

Postil SErvices Daaily Weaeldy Monthly MNewver

5 Buying Stamps [ )i |
. Maiing LeHers
c  Masding Parcsls
d  Plok up Posi Office box mail
e, Pick up general deliehy maill

f Buyng mabey ordes

g, Diotsning special sendces, indedng Cerified Mall, Registered Mail, Insured _ 1

Wail. Detvery Confermation, o Sgsature Confirmation

h Bending Express Mall :" r ]

L Buying sismp-callecting materal [ [ [
Other Postal Services
3 Enlering permit malings || YEB 25 NO
b Rassilingiusing posiege metar _ YES Z{ND
Nonpostal Services

Pickimyg sp govemmsnt foms “ YES " T ND

& tauch as lax farms)

b, Using for schoal bus stop -] *EE%U

G Assishing senlor cilizens, persons wilh disabifies, slc _I'YES }_'éﬂ
It yea please sxplain:

d.  Using public bufiétin boend | vEs ¥ no
e Diher | |¥YES | | NO
If ye=, plaaks Explain:

2 Do you pass another Post Office during busimass hours while Eaveling to or from work, or shepping, of fof personal needs?

R YEs | | NO
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UNITED STATES
POSTAL SERVICE -

if you have camar delivary, there will be no.charge to your delivery service — procesd to question 4. i you cumently receye
3. Pos! Office box senice of general delivery service, complele this section. How do you Dhing carrier roule sefvery servica
will compars 1o your ument service?

| Beter | Jusigs Good | Mo Opinion | Worse

If s, plesss sxpln

4 E::.'Td-llf'; of the folowing do you |eave yaur ceenmunity? (Check gl that spply, | Whare do you go to obdain these
}{F _Shoppirg
ﬂ'( Pareonal neads
:-"'({ Bankang
:‘b_-g-’f Employmant
3( Social nesds

b Cio you curmently use kocsl busmeeses in tha communily?

S&/‘ru : Mo

If yes, walld you sontinus to use them f the Post Oflos 18 discontirued?

:—E/'faa [ Mo
pame. JEQAWEI)M #

e[ SZ5| (PO Holleesdd -TA. SOLUS

Teﬂphm;B 'C?— ;)lS = CEJ. S

Dam:S_(j}"H

Pleese add any addiional commeants on 5 separaie pleca of papear and aitaah it ta this form. Thamk you for taking the fime o
compiats this questionnasa.
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ROUBERT ABELS

1847 215TH STREET
HOLLAND, A 50842

Dipmr Posial Senvice Cusiomer:

Thank youi for refiamang your questionnens concaming e prapesed discontmusance of the Haland Posl Ofics, Y our somments,
along with pthore receied, will be ingtuded in the officiel recand and considersd mmfmmarﬂmh:hig

Hmrm;rmlgumhttnr
regutated Wea are awalling Ihaif response. ’ approved Mrough Congress 28 we e Foderally

If L i dederrenies thal & discontinuance of the Holland Past Ofoa shoud be pursied, 3 formal propoeal wil be pasted in the
Grurdy Cenler Past Odfice ang Holand Pesd Office al & laier date, If have addib ety
skt N e ety ce il alaler Woir cnal guasions or ¢o . please fned fme

Sinceraly,
Thomas Allen
Manape:, Pust Ofice Oparsdlions

PO Box G595
Ceclmt Hapids, lows, 52405-0508
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Postal Service Customer Questionnaire
1.  Pleags check he eppropriate box in indicale whelher you usa the HOLLAND Post CHlice for each of the follcwing:

Postal Services Daily ~ Woekly Monthly HNewver

a  Buying Stamps I i) _ 5

b Mailing Lelters ] ] | =

e Maling Parcols _ | I e

d. Pigkup Fasi Office bax rmzd o, ] pra

8. Pick up gensral devery mail 1} E ..

. Buying manay orders | = oo

g Obteining specal sefvices, mcluding Carfified Mail, Registered Mail, Insurad — _/S(
Mail, Delivery Confirmaton, or Sgnatune Confirmation ;

h. Sending Exprass Mall 1 e

L Buying stamp-coliecting matenal ': ) ,?'::

Other Postal Services

&  Entaring permil madings ] ¥ES X ND

b, RAeselinghsing posiage metar | | YEB M ND

Menpoesial Servicas

" Eﬂ"ﬂf E?ETEMTDM “iyes X no

b, Using for schood bus stop | YES _S<TND

. Assisting senior citizens, parsons with disabiifies, sl ves Muo

It yea, plaase explaln:

4. Using public bullefin boans | YES _hgND

o Diher | ves .l}‘::_HD

If y==, plaase paplain

2 Do you pess sdsther Post Office during business hours while treveling to or from work, or shapping, of for persons! nEecs?

..-?‘:_::"EE LN
IMyes, please explain: (‘_'::‘._ o P -'_b']f._?.-' _C_f-'-"' ﬂ_]LI"’ vl jgv b i G_'F_‘Fﬂ.‘ e
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UNITED STATES
POSTAL SERVICE -

I yau hevre eamear delivery, thare 'will be no change to your deiven senvios — procaed io question 4 if you currently FECohE
3 Poal Office bow serica or genoral delivery servics. complets this section. How do you think carrier roule delivery sansce
will compare o your clrmend senace?

Beter [ | JestesGood || Me Dpinsan || Worse

if ves, ploasas oxplain:

For wiich of tha fallowsig do you lsgve yaur eormmunity? [Chack all {hat aspdy, | Whers da you ga 1o cbiain these
SEMVIDEET

et

-

)._{_ Pereonal nends .DE ’ —fg r

2o 2, W hos )

A et |y CouFer —sSeapnan

Pt socil needs é,rmu, Q,ﬂ,l Crr:pt #"r"" [(5.#..:"{ ﬁwﬁ'ﬁﬂf
"/ Ml’.’ﬁ*-"ﬂ: f’_ﬁ/ﬂ‘_{

5, Da you currenily use local bussiesses in ihe community?

T Yes S Mo

if yes. would you confinye fo uss (herm if the Post OMee |s disconfineed?

Yes | | No

Mame: ;2._:!::.5_ r+ J /\?A{p S5

o /9972 2S5 ST Alland, Ty 56472
e 3/G- FRY A 5K 2

e D=L

Piease add any addfional commenta on & separate piece of papar and attach it to thés form, Thank you for faking the fime 10
camplale this guesbsnnaire.

/, A/ e m-qf/ Sert/\e' € O jﬁq fdfr:i/
/f.f‘u :-"'1-':#_(_)_/




KRS AND AMY SEITZ

21814 210TH STREET
FHOLLAND, b4 50342

Diear Postal Sendce Cuslomsr

Thamk you for reluning your questionnaim copcaming lhe propassd discomnuance of the Hallard Past Offica, ¥ s,
glong wih ofhars racelved, will be mohuted in the oficial recard and considened camstidly befone u&mﬂnﬂ;ﬂﬁm

H It i catermined that & Sscontinuance of the Holand Paal Ofice shault be pursred 8 fofmal propasal wilf Be posied in the
Grundy Cantor Post DfMce and Halland Post Cffica al s kssr gaje. if i commonts, plegss
bajre ol ey als youl b & duashions or {5 b fel free

Blrcesnely,
Thamag Afen
. Posd Offce Oparation

Furager
PO} Box 88
Cedar Rapids, lows, 52405-0000
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Pastal Service Customer Questionnaire
1 Please check the appropngts box to mdicate whether you usa the HOLLAMND Post Office for sagh of the tallowing:

Postal Services Dally  Weskly Monthly Never
g Huying Stamps I ] X B
b, Msiling Latiers ] ] 1 B
c  Malng Parosts I |1 " ¢
4 Pick up Post Dffice bax med | [ .
g Pigkup gensral delvery mad :. L | 'j E
[ Buying money arders [ B = el
p.  Obtaining specisl services, including Certified Mail, Registered Wail, Inzam=d i — ?‘:
pd, Dedvery Confirmation, or Sianatura Confmation — ' — e

h. Sending Express Mai ] | 7] X
i Buylng stamp-collocting material ] ] R
Other Posial Services
a  Enlering permit mailings i] YES [A HO
b, Resstinglusing postage matar | yes X No
Honpostal Services

Faking up govermmiend formes ] 7
B \iich as b foms) Il ves [X No
b Using for school bus stop Tlyes X wno
¢ Assiling senior clizens, persons with disakiites, #lc vEs [N MO

ifyes, please axplam:
d.  Using public bulletin bosrd [1ves [X| no
@ Ciher ] ves. [Xi nO

if yas, please explaln;

2. [n you pase anather Post Office during busneas hours while fraveling to or from wark, of shopping, or for parsonal needs?
¥ ves [ WO

Ifyes, please expdain:

pffiie o Dur wti-* o wirk {]:; ke 4 (Giriand 4 £ ,r_ﬂgr;.




Dmcher: ERTTTER « BHELD
_.

et W ~¥)

rd

T 100

If you have camar deliiary,

UMITED STATES
POSTAL SERVICE .

will compara fo your curnond servioe?

| Befter | Just as Good | NoOpinion

if yea, plaase explain.

Far which of e Tallewing do you laave your commungy? (Check &l that apply. ) Whem da you g 1o obialn theas
sendiceg?

Shopping  a/adeqlo0 .'! {lfdﬂf Falle

¥ KW X

Parsonil nesds 1...‘.,.:[1;}1*1--_[,.-._;.__ fﬁfdm* Flls

Banking

-

Vel

shere will be ne change to your defvery service — procead 1o question 4. If you currently receive
3 Posl Office box servlce or general delivary serice, complete this srciion, How doyou thents carrier route defvery Senice

erpment P ke , Grundy Conder

Social needs NM{EII 0 { iEd!‘“‘ E “r

Do you cumently ese local businesses n the oy

E Yea | | No

it yes, would you coninug to use them If he Post Qffce i9 discontinued?

!}E Yea | | Mo

v KHTS +ﬁrmj¢ Seife

Addrags

21814 o™ Y.

Tamghone P - AH0E

Liale

0

|0

i

Please add any sddifional comments on o separaie pivce of Eaper gnd mitach it to this form, Trank you for taking the Gme 10

compleie s guestionnalre



JUDY HOMEISTER

B3 18T AVE MORTH
HOLLAND, 1A, 50543

Dear Peatal Setdee Cusiomes

Thank you M RIUMIGG YOLE Guesiiannain conceming the proposed dscontimuanes of the Holand Post Ok, Your commanis,
mmmﬁm.mmmm in the afficial recand and considored carefully before fusther acSon (& tEken.

If i iz detarmaned that 3 dscomiinuancs of ke Halland Post Offce should be pursund, 3 formal proposss Wil be gosted n e
Grundy Cenles Poal Do and Holland Posi Ofse at'a laker date. 1 you have addional quastions of cammenls, plassa faal fran
lo conlact Karen Leanana a8 (315} 366-20002.

Sincaraly,

T N

Thomas Allen
Warager, Post Office Cpetationg
P Bpa 95490
Cacar Rapids, |owa, 52406-0358



s

Page

1

- I:ﬂ?.j_l-q w ST

Mg 20E

L0 R

= INITED STATES
Bad posTAL SERVICE

Postal Service Customer Questionnalre
Flegse check the appropriate box 1o indicaie wheinar you uss the HOLLAMD Post

i

Ciffica Tor each of 1he folowing

Postal Services Ciaily Weekly Monthly Never
3. Buying Stamps I 7 I_"’Jlg ]
b Mailing Letters d [ [ =
Mailirig Parosis = - e d
d Pick up Past Office box mail . E w
Pidk up generad delivery mail 3 [ i [
§  Buying money srdass L] ] ] v
g Obtaining special seraces, incluting Carfified Mail, Registersd Mall, Insured o <O
Mail, Dellvary Contirmation, or Signeilne Confemation -
h  Sending Express bMai i [ et
| Buying stamp-collecting materal T = ?‘:’
rther Postal Services
a  Entaring pasmit mailings _| ¥ES /ﬁﬂ
b Resetingising postegs meier [ ] YEB F‘i!HEI
Nonposial Servinos
Pigking up gevemmant farms —
{5uch as tax famms) _I'YES [MTND
b Lsing for school bus siop | | YE5 :i-'{f"r:m
¢ Assisting senior cifizens, persons with disabilities, eic. I'¥ES v..-'"P-HJ
IF y=s, plaase explain:
d, Using public bullatin board LH"';'EE- | no
TIYES || ND

g Oihef
il ves, plesss explaim

D you pass anather Pest Office dunng Business howers white fraveling foar from wark.

it yes, please explaim

ar shopping, or for personal nesds?
}":rzs | ho




Omcieet |97 R B3
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™ LUNITED STATES
POSTAL SERVICE-

Hf you have carrier delivery, thete will ba no change (o your delivery sarvice — proceed to question 4. I you currantly retsiva
1 Pnst Office box service of gensral delivery service, complele this section. Hew do you think carrier roule defvery serica
will compane 1o yaur ciEmant sefdoe’?

Belier __ Jyst gs Goad I--_I Mo Oipirion :| Viorae

If yes, plaase exshain:

Far which of e fallowing S5 you leave your community? [Check all that zpety.) Where do you go 1o obfain these

peraces?

& Shapping Cavearclyy (gatat | P Tanddn
«"  Persongl needs

& Banking : £ dolfto

¥ Employment ol V5 Wa 1a

v Gocial neada Lgpriandey S

5. D you cwmenily usn keal busmasses in the carmemunily
L Yes| | No
If e, wowld you cantinue 1o Lse tham if the Poat Office s deoontinued?

or Yes | | Me

Hame: ’\.—_-_L'_-L'j-l'lf 1'E"J"'r"-‘-"-l{‘-h:"q
P o Y= ol ek (e AddtL N Uds) lamal (A 50 X
cengions. 319 - 24 - D

-9/

[iate

Please add any adoiional sommenis on 8 sepetale pigce of paper &nd attach 1| ta this farm, Thank you for taking ihe time iz
compleis this questionnaie '



SAMANTHA ABKES

22BET I50TH STREET
HOLLAKND, 1A 506432

Ciear Fanlsf Sendcs Chislomar

Thank yiu for returning your quesiicnire soncaming fe proposed disceriFuance af the Haoliand Posl Office. Your comments,
slong with others meened, will te incluged in the offical recoid and cansidensd carstully befams fuither actisn i iakan

If & is desanmined Siat o discardinuance of e Holland Post Ofice sheuld be pursued, B formal propoes will ba posted i the
m:;nrcqnqu.rl D;ﬁzann-MFm Ciffice af o laler date, B you Neva additicnal Guesfians ar commarts, ploase (ool free

to comtact #aren Lenane & (316) SHe-2801

Sincamly,
Tharras Allen
MarEgar, Fost Ofice Dpematiens

PO Box 5598
Cedar Fapids, [owa, 52408-5958
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Plegse check the appropriate bo 10 indsste whethiar you rse fhe HOLLAND Post Office for

UNITEDSTATES
POSTAL SERVICE

Postal Service Customer Questionnaire

gach of the following:

Postal Sarvices Dally  Weekly Monthly Newver
2 Bupng Stamps O .4
b Mailing Letiers i 0 =&
o Maiing Parcels 2 "
4 Pigk up Post OfMe= box el ‘l"/
o Pick up general devery mal | L d
. Buying rranay arders & ] i E.é/l
g, Obtening special sansces, inclutng Carified Mail, Registared Rall, insured i -[/F
pall, Delivery Confirrralion, o SEneiuns Canfrmation
b, Sending Express Mad = A !L/
L Buying stamp-collacting material b = L] T/
Other Postal Servicoes
s Entaring perit mallings [ ] 'YES 1._-;"'}
o, Ressmnglusieg posiage MeLEr | ¥ES [ WO
MWenpostal Services
Picking up govartment farms . V,/f
B {guch 33 tax farms) W YES L 17HO
b Using for school bus siop T YES i";;(rfu
= Assisling semsr citizens, persons with disabilifies. eic YES L_/H/D
i yes, pleass expiaim
& Using pukse bulletin board ves ho
g DHher (| WES u»ﬁ?z
i yes, please axplain
v you pasa anolher Post Difffes during husiness hours while trewveling 1o of brormy Wik, or shapping, of for personal needs?

7 VES

T NGO

if yes, plesse axplar :
lu!}rt—ir.rpn_ﬂﬁyﬂ?ﬂ}m._ 2 Oy Gofap e Qi-'—ﬂ-f—-rﬁ-:;?
L=
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E LINITED STATES
POSTAL SERVICE .-

if you have camer dellvary, there will b= no change i your defivery sendce — proce2d 19 auestion 4, If you currenily recene
3 Post Ofllce box service or general delivery senics, camplate this section, How do you think carter route delivery sendice
will compars to your curmant servica?
[7] Beter | Just =8 Good | 7] Mo Cipinien [ ] Worss

i yes plaass explain

For which of the fallowing do you leave your community? (Check sl that apply. ) Where da you go 1o obdsin Mese
L

v s Ox Juladeled/ P lcastu s

- Pargansl needs Qantﬂ'ﬂ‘ n...-*"fl"l.lrII !.--4!__
iyt

W makes  TTD0¢p

e Employment (2 e AT (deada] OU

L5l Sncal reads

5. Do you curantty use incal businessas in the community 7
| oves YT Ne
if yes, would you confinue to uss them If the Post Office is discontinuad?
[ | ¥es' | No

N ,ISMH \LEL-\"&_";?L"..L %ﬂx UCEJ

o801 1S0%0 St Holland, A oLy
Telephone: c;'.f‘-:. _‘E.?Eg_"'ﬂ' .“ .J-:.’l

Date: {} (._Q = U'

Messe add anhy sddiional comments on & s=parate plece of paper and attach it ko this form, Thank you far 1aking 1he teme io
cormpbate: (hik questionnaing.



B POl SEice.

CEDER011

SUISAMN CATRON

104 20 AVE
HOLLAND, 18 Siied2

Dear Postal Sanece Custamesf,
Thark you for miuming your queslicnnsre conceming iha progioaed decmilinuance of Me Holand Peat Offce. Your coinmernls,
along weh oihars recaiued, will be incluted in the offcal rocord and considered canefully bafore furlbar ocfion is taken,

i if in determined thal & dasaniinuance of the Holland Fost Offce should be purauss, 8 forma! propasal will e postad In S
Ly Cenber Post Ofice and Holand Post Office at o fster date. I you have additional questions of cameents, oléase jeel fae
b conlsct Kenen Lenans &l (318 390-200%

Sancarely,

Dol

fdanagor, Posd Office Operaticns
P Box SRGE
Cacar Rapids, [owa, E2408-0868
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™ UNITED STATES
POSTAL SERVICE .

Postal Service Customer Questionnaire
Plegsa chack fhe appropriste bea fo ndicate whelher you Usa {he HOLLAND Posi Difice for sach of the following:

Postal Services Daily Weakly Blonthly Never
a  Buying Stamps ] ] X O
b, Mpaling Letters I_I I 5§ 1
= Mailing Parcels 1 I .
g,  Pigeup Post Office box mail X ] ] _
s, Pl up gadoral delivery mall [ [ (1 |
. Buying mangy orders i I v I

3. Oblaining spacial services, including Certifiec Mail, Registenad Mall, Insured o r o —1
ball, Delivery Confirmation, of Slgnature CanBrmalion A | |

h.  Sending Exprass Mal [ I

i Buying stamp-collocting mtenal | | |

Crther Postal Servicos
a  Entzring parmit mailngs ] ¥Es N mo
b Ressbingising postags meter [ ves (X wNoO
Honpostal Services
Picking up governmant fomms -tz .
S i g bl | ¥ES l,;: N
b, Using for scheal bus stop |:| YES _E HO
£ Assisling sanior cltizens, persons with disabilites, sic [Tyes [y no
I yes, pigass sxplain
d.  Using pubilic bulletin board R ves | NO
& Other [Tlves [_Imo

yes, please axplaln:

Do you pass anciher Post Office during business hours whie treveling to or from warl, or ghopping, or for personal needs?
[1ves N wo
if yai, ploases explain:




Dhishot | SRR - BI8AT
Illln-"ir: L
age ]1 -I': |:Z'1.

E UMNITED STATES
POSTAL SERVICE

It yus hava camier delivery, tharm will be no changa o your delivary service — procesd to question 4. If yob cumently racane
9 Pael Office bax service or general delvery senicoe, camplste this sedian, How do you think carmier roule delivery senace
will compare 1o your cimeand senmse?

| Ratter 1 Just as Good # ha Opinian | Worse

s, e mptaie:. L pneld vl b dehwtced 4o havmes, or G
3 E - K .J

oy .

4 Faf which of the Tallowing do you leave your communidy? (Check &1l that apply.) Whers do you ga io obisin these
BAMCEE T

:/ Shoppdng

[\ Porsonal nesds

Banlang

PR
—

Emplayment

[]  Socalnesds

b Do you currently use local busnesses in the community?

[ ves§] mo

iFyes. would you confinue fo use tham if the Post Office & discontinued?

[} Yes|_| No

Hamiz; T AT A ﬁ_‘jf'rm

sawess A\ 209 Aye "IHnHm'_V_I, A Solldd

Tejephons

pae_ S\ | i

Plagee add any additional commenis on 3 separate piece of papar and attach if 10 this farm. Thank you far teking fhe tme b2
complele this questionmamrs



Tl [TETINR- S84
e 17
Tags b 41

B RO it sericE.

LA

EDWARD AYERS

1BEE3 M AVE
HOLLAND, |A S0642

Ceeer Poslal Senvice Cusinmar

Thenbe o dor melurming ligrifsire soncaming S propased discordinuance of The Haoband Post Office. Your comrements,
mmmrpm mhﬂmﬁmmnmhﬂ offical recond and conaidarsd cansfuly bafoon further aclion & ke,

if it §a detarmined thei & discondinuance of fhe Holland Post Cffics shouid be pursded, & formal proposil will e posted in s
Grundy Cenier Post Offics and Haksnd Poal OfMce at & laler date, | you have additional gaestans or commants. please (2] ree
Iz contrct Karen Lenane al (318) 586-2902.

Sinoanaky,
Thoirsae Allen
Wanagar, Post Office Opemations

PO Hox 8948
Cadar Raplss, iowa, S2408-5840
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™ UNITER STATES
POSTAL SERVICE-

Postal Service Customer Questionnaire
1 Please check the appropriate box to indscate whether you bse fhe HOHLLAND Past Cifice for esch of the Tallowing

Postal Services Daily Weekly Monthly Hever
a. Buyng Stsmps ' (] L3 -E"“'f
b Malling Lotters = [ r 4
o MipiEng Parcels . 5 e i
d  Pick up Post Oficz box mail E 7] B
= Pick up ganeral delivesy mail [ ] [] [
f. Buyng money orders E (] 1 el
g  Cbdaining special sanices, mveluding Certified Mail, Registared fail. inaured I ] T
Mail, Delivery Confirmation, or Signature Confimmiation - : _
h, Sending Express Mal ] [ =
i.  Buying stamp-collecting matenal E __ G [
Other Postal Services
a. Enterng perrd mallings | YEB M“ﬁ/
b Resstinghsng postage meter || YES = fio
Nonpostal Bervices
Picking up governmment forms
% {guch 35 tax forms) A¥ES RO i
b, Using for school bus siop TI¥ES [pNO
e hssighng senior oiizens, persons with dicahilfies, sic | | ¥ES b—"ﬁa
IFyes, ploase explain
4 Using pubbc bulletin board | | ¥ES H‘ﬂﬁf
m.  Ofher | YES J—-r'ﬂ-a-

If yes, plaass =xplain’

2. Do you pass anciher Post Office during bsmass hours whila treveling 1o or Eom work, or sﬁwﬁﬁg. ar for pergsnal nesds?

yes e
P £f

|F yes, pleass =xplain; (= rawcdty LE AT EF
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UNITED STATES
POSTAL SERVICE:

If yau hEve camner delvary, (here will be no change to your delvery a@nyice — proceed 1o guaston 4. if you curresily recee
1 Post Office box saniice or general defvery SBnace, complate this ssotion, How oo you think camisr foide dalivery asrvice
will comoare fo yoor corrent senice?

Bather [T Just as Good |77 Mo Oginian [ Worss

if yes, plaass eiptain:

Far which of the Tollawing do you leave your communiy 7 [Check all ket apply | Whare do yeu go to obtasn these

BRPAEESY ) i %
;._.-' Ehupp|hg §_ . s f L | o B e
T L i o L i

= Personal nosds

]  Bankng

Emplooyrraend

Sntzal neads

5 Do yout currenty use local businessss in the commaunity?
7] es =7 Mo

if yes. would you confinue to use tham if tae Post (Mice is discontinwsd?

| | Wes| | Mo
e 'If
— = s
Hame: Ao Ol & #7¢ A L 7l f AT
] - ll.l'
. ' - -
Addrags : il f’?/ o - i/ 2 ko e, A O
i - = PR,
Teleghong; ! L o St £ ] ef
P /
[rate: R ‘l___r"' :-'I A

Plaass 5dd any additionsl comments on @ separate pasce of paper and attsch i to this fom, Thank you for faking the tme k2
completa this guestonnaire,



— g e

BENTS

15147 180TH STREET
HEHLLAMD, |4 50642

Deer Pokial Sarvics Cughomer:

Thank you far refurning your questsnnaln cengeming ihi propased discorinuance of the Hallard Posl Citfice, Your commsnts.
alnng with piters receeved. will be included in the afficial regord and conaidansd canefuly bofons luiher aciion i lakeh

In raspanse o vour leter

& You mxpressed @ concern abaul deliveny Bme The log pranty af e Postal Seress (s bo prowids mall sendos in ks most

afficlars mannaf passhle becauss all of our costs ate miecied i pastage raées cUsiomers must piy. Dalvary cosls are ang of

our biggesl Bxpansas, 5o you can b essured il carmiLn thought I given Lo the slruciure of pach roule. A ousiomess [ecation
on o carriers lire of troved debenminas the Bme of dey mall iz defiverad, This, of toursa, praclutss pimiding encly dalivany of
il B esvery cushomer BecsuEa, Ng matar Raw wa sirucihuee a route. pomebody must o Bsl W do, howeyer, arafuily
cansider the yeiume of mai for each moule 86 Mak wa can delver ha graatest amcunt of mad al Big asrbost posaible hour, WiEh
tha largesd Nesd of dalvery vakices i e world, 10 minimize wahicle and fuel sxpenges wa muat glso pay specisl altenlion
uwwmmuuwwmmamam L on cenk per gakion our takal gascdng cosl rises more than
&1 mmidlinn. Trieseiom, when sirechurng @ rolde, we mas hatance our poal to defeer ag much mail a8 possible 38 Barly 85

passinle wilh ine need 1o minimiza B favel

distanoe @ rouie must e, W da reqrat the incormsaniencs 1o cushiimen wino

wmiiid [, biit cannol fecaive, aary mail delvery. Far those customars we ofer altemative Jefvery saraces, sisch &8 Prsd Ofice

bax sendce el provide acness §o their mal

B il is datesmrined thal & dsconiinuance af B

aarliar and throughoudl tha day.

& Hodand Bosl Offica shatld be pursied, a farmal propoaal will be poated i he

Lantar Poad Offce ard Holand Pest Office at 2 baler date. [Fyou have adritional queskons of comrments, flesss el free

I contas] Kansn Lenans &1 (318) 952003

Sinconcdy
Thumas Aen
sanager, Fost Crifice Ciperatians.

PO Bax BRES
Codar Hapids, lows, E2406-520
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= UNITER STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
1 Piease chedk the appeopnate box to indicale whether you Lse the HOLLAND Post Office fee esch of the following

Postal Services Drally Weoekly Maonthly HNewer
a. Buying Stampa || .'?j ] L
b, Mailing Letiers '}.{ _ & £
g, Malling Prrcels ) "?('_
g,  Pick up Post Offics box mail }:’: i =
&  Pick up g=neral delivery mall ?. [ 1 j
f,  Buying money orders I ] ] /\,-L
g. - Obtaining special services, inchuding Cerifiad Mail, Registerad Mall, Insurad <l i 1
Mail, Delvery Confinmation. or Sighature Confirmation }"‘
b Sending Express Mall 5 L i 1
| Buying stamg-collecting material =} C 1
Other Postal Services
s Enfaring permit rmalings | | ¥EB ‘?: MG
b, Ressiting/using poslags mater _IYES. B ,_ MO
Monpostal Services
Pioking up governmernt forms
B (mych as tax forms) i YES L 1NQ
b. Using for schosd bus stop TYEs [ NO
¢ Assisfing senioe citizens, parsons with dsabiities, ste YES Ny NO

if yeg, plesss axplain

d Lsng public bufletn board ‘?, YES | | NO
e Dither 7] ves W no
I yes plessy sxplain:

2 [o you pass another Pos! Office during businees hours whila fraveling 10 or from works, or shapping, or fof persanal needs?
] YE8 TA-%O0

il yes, plesse -=H|_:Iuin.'
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UNITED STATES
POSTAL SERVICE

If you have carter dalvery, thers will be no change to your desvery senvics — procaad 1o question 4. i you curently recesve
3 Post Dffice box service or ganerst defivery senice, complets This section. How da you think carmer roule delivery B2nice
will compare bo your curment Serdos?
| | Bater U] Justas Goed | o Oplnian | Worse

if yes, plaase sxplein N ot W TH 1 he oo .-‘"flffa"-":"f;f --'-r-;.l."' r1h‘l'"1;lﬁ7rh-lr-

Far which of the felawing do you leave your community? (Chedk all that spoty, } Where da you goia ohitain these

sanicas?
I;R!’ Shepping Lo Lop Lev "'"lr'f"| {f"iﬂ' -
Persons needs :
% Anriing (”." Crlddafcs rr-);l"'r"? 'FI"-{* =
[ Employmant ’
-

E: D you cumently wsn locsl businesses in the community

/;'.{ Yes | | Mo
If yeis, woulkd you cantinue to use them if the Post Ofce is disconiinesd?

[ Yes| | Na

Mame: {.f nt

Address I‘r—?r tof T-1.50 K il (avdf .

Teisphons._ SIG—§ 24y~ (T30

Date: f;;."ru:-'rr.r

Plmasa atd any sddiional comments on a separale pisce of paper and atiech it (s ferm, Thank you for faking the fime io
complats this guestannaire.

:[-L.'a..‘.*,{_.' Hht H‘ﬁuihd l[)iz"f'rfr.L, al st ﬂ;!-‘q' f.']""""““""ﬂ—f

(Lacd i,-fjr LosLk., , LT+ 15 Vin f e VEN end,
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LIWTED STATES
POSTAL SERVICE-

amaEo

LINOSEY HME

PO BOX 518
HOILLAMD, [A 80842

Canr Pasted Service Cusiomer

Thar you for refuming your gusstionneire concerming the proposed dissanfmuence af Be Holand Post OFca, Your comments,
Alnng with others recsred. will be nduded in the official oo and considered carefully belore Turthar scion = taken,

if It is cebaimnined thal & discartinusnce of the Holland Fost Office shauld be pursied, 8 farmad proposed will be pasied in the
Grundy Ceriler Post OMcs and Holand Post Offios a1 a lntar daie. Il you frave addiliarsl quastions or somments. please foel fee
o contatl Karen Lanane at (315) 290-200%

Snnerely,

T W

Thomas Alen
Manager, Pos| Cifice Cperalions
PO Box G098
Ceediar Rapuls, it S2405-0065
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UNITED STATES
POSTAL SERVICE-

Postal Service Customer Questionnaire
{ Please check he appropriate box to indicale whether you use the HOLLAND Post Dffice for each of the fallowing;

Posatal Services Daily  Weekly Monthly MNever
2 Buying Stamps ] ] :.__5.-:[’ []
b,  Maling Latiers L] = B B
o Madng Parcels ] [ b "‘i‘f
d.  Pick up Post Office bex miall ;/ ] ] |
e, Pick up genersl delivery mail '?-"f - 2 .
[ Buying money anders L] ] [ 'E"f
0. Dotaining special servioes. inchading Certifind Mad, Ragistered Mai, Insured =i i =4 gl
Mail, Relivery Confrmation, ar Signatute Conrfimaton L i 1
B Sending Express Mai B = L=
i, Buying starg-coliecting material |:| N i -_
Oiher Postal Sarvices
a  Enderng permit mailings Cves = me
b Ressiiinolusng postage melar || ¥ES ?:"’;m
Monposial Sarvices
Picking up govamment forms e
R i Tlyes [¥no
b, Using for school bus stop | YES ?E’rmn
o Assssling senior citzans, persons with disabilibes, eic | YES uf’fun
Il yes, please paiplain
d.  Using public bulletin board IvEs kANo
& Other 1 YES [ NO

If yeu, please sxphain.

2. Do you pass ansther Post Office during business hours while traveling o of from wark, or shopping, of for personal resds?

If yeg, please axplaim

1 ves

F’;/rqr::
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E’ UNITEDSTATES
POSTAL SERVICE.

Il you heve camier delivery, there will be no change lo your dafivery service — procesd to question & f you currently recaive
3 Post Ofice box service or genaral defivery service, complete this section. How do you think camer roule delivery aenvics
will compare 1o yowr curent seiios?

(] Bettir ] Just a5 Good | Mo Opinion E’fm

if yeg, please =xplain:

Eor which of the foliowing do you lesve your community [Check all ihal apply. } Whane do you go lo obtein these

sarvicas?
e
& sl 0 NGO
7| Personal needs
=) - Bapwing mw'\_;.aj [ganker
M Empleyment a¥a U0 6 Coan et
[ Social nesds B
5 Do you cumently zse local businesses in the cammunity?
hA vos|_| No

H yes, would you contmie o use them if the Posd Office is discontinesd?
Yes! | No

Memm; Ly ﬁ("l'l.":ﬁ g8 ._.-d_—_l'_éﬂﬂ_"r\i'ﬁ

aarse 0L SN Aerin O

Telephore. 4O - U0 - (1D S

Date- FJ&JH

Please add any sdditional comments on B separate piece of paper and attach it 1o this foem. Thank you for taking the lime 1o
comiplate this guestionnaire.



JOHMN AMD VIOLET LALIRETEIN

20978 208TH STREET
HOLLAMNE, ko B0842

Diesr Pratal Service CLUSioman

Thahk Yy Bar Telurming guasticnnai: cancaming the propased discondinuance of fhie Holand Post Office. Y our comfmenta,
mmMMﬁWHMWhh officsal record and earaidanad cansdlly batone futhes aclion i laken.

F il is desspmined 181 g discorsnuance of e Hoband Poal Office should be pursuad. 8 sarmal proposal vl be pastsd 6 the
Grundy Cerler Posl Cifics and Holand Post Office af s later date, If you hewe additioral questons or commaents, pisase feal ee
bo porac] Haren Lansne at (318) 3062002,

Sincaraly,
Thomis Alen
hanager, Pagl Offioe Ciperafiona

PO Bax 168
Cedar Rapids, lowa, 52406-9550
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Postal Service Customer Questionnalre
1. Pieasecheck the appropriate box to indicete whethes you use (he HOLLAND Post Office Tar 2ach of Ihe following!

Fostal Services Dally Weskly Monthly Newver
5. Buying Stamps ] ' o ]
b, Mailng Letlers [ 3 ] -1 =
=  Malling Parcals [ [
d, Pick up Posl OfMce box mail :’{:.
e Pick up general delivery mal [ [ ] |
[ HBuyng money orders ] B ) 4
o Obigining special serices, including Cerified Mail Registsred Mail, insursd Y —
Mail, Delivery Confirmatian, or Signature Canfmmafion |
h  Serding Expross had [ [] 7.4
|, Buying stamp-collecting matenal 1] o]
Other Postal Seérvices
3 Enl=ring parmt malkngs []¥ES T ND
b Resetting/using pestage meter I yes [ NO
Honpostal Services
Pigkirig up govemmant forms =3 -
% feuch ae tax forma) LYES LN HO
b Using for echoot bus stop “yes [ no
o Assling serior oiizens, persans with dissblilies. elc [ 7 vES :{f M
if yes, plesse explem:
d.  Using publiv bulietin board I yes [ wo
& Other [1veEs &l mO

if ys, pleaze sxplain:

g Dnynunaaaa.nntharFnﬂﬂﬁmdunr@humnmhmmm!l&uﬂeﬁw o of frorm work, o shopping, o fof pereonal nesds?
i yEs || NO
If yes, pleasa sxplain: o ook o+ by
= Inendesl 1n [orurian) L FpTer  whfboer el gl i1 |:].7-}f-‘_-
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LINITED STATES
POSTAL SERVICE

i you have cartier delveny. there will b2 no change 1o yaur dalivary service — procesd Lo queston 4. IF you currently recalve
1 Post Dfice box s=niica or goneral delivery service, complate this sechon. How do you [hink carner rouin delivery sanice
will cormgars 1o your currenl s2avice?
Bettar [ Just as Good "] Na Opinion [ | Worse

if yoz plonses explain:

Far which of the falowing do you leave your commaunity? (Check 51 that apply.) Whera do v go 1o obtain thesa

+ maryipas’t
7% Shepping 'l|-.-'1.~lln Conter & ‘doderton | Codar Falls
e Permonal nopds Il.,':-'l:ﬂ.‘l' . I| ol  Fall
B Banking '-r.ﬂ..'r-,ms!.:., Center
1 Employmant |
ol Socislnesds
B Do you curanty use [oeal businesses n the gy}

.;-"':I Yes | | Mo
H yes, would you sontinue to use fhem if the Post Cifice i discentinuad?

w

4 Yes | | Mo

Addrass ';ir:"'-]',?“:‘a 2054 S1 Hollewd TA s00L47

Pipass add sny sddiional comments on & separate piece of paper and atach 0 1o thug form. Thasnk you for taking the lims e
camplate this questishnalre.
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SCOTT AND CINDY DHLTON

1BE6& $TOTH BTREET
HOLLAND, 1A 5064

Dear Posiel Sorvice Cuslamer:

Thank vou far refurning your queslionnass cancemmg the proposed disconruance of fis Hollano Pest Offce, Youe Sommants.
aﬁmmnreuﬁgd,uqumnmmnhhﬂummmmﬂgldﬂmﬁmmnmﬂrwﬂmuum

if if b dntarmined @ a discon@nuanca of the Haolland Posl Office should be pursusd, & larmsl propasal will be pasted inTha
1311:1115! t_‘:::rpnnummm Prat Office al & laler data, i you have addilional guestions or commenis, pleade foel fan
i comiacl Karen Lanane &l (315) 3852002

Sincanahy,
Thamas Allen
Wanagar, Post Otfce Operalions

P Blex 8538
Cadar Rapds, kmwa, 240085058
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LINITED STATES
POSTAL SERVICE.

Postal Sarvice Customer Questionnaire

1. Plassn gheck the appropriste box b indcate whelher you use the HOLLANG Post Office for each of the following:

Postal Services Cally  Weekly Monthly Never
m, Buyng Stanpa ] |} 2 ?
b Malling Letsrs L] ] B
¢ Mailing Parcels + }f
d Pk up Post Offics box mall ¥
& Pickup genersd delivery meil ] — 1 'r
[ Buying money sens B 1 X
g DObiaining special services, including Cartfied hMall, Regisiered Mail, Insured | {
Mail, Delivery Confirmahon, or Signeiure Confirmalian -
fi, Sending Expresa bad § R )(
| Buying samp-coliacfing matsrial [ = ){‘
Other Postal Services
a Entsring permit mafings “lyves A wO
b, Resatingfusng postage meter I ¥Es M NO
Honpostal Services
Picking up govermnmsant forms R
% {=uch as fax forma) YES }- ML
b ‘Using for school bus stop IYES (¥ NO
C  Assistng senior glizens, persans with disabillties, eic YES ¥ D
if yos, pleass explaim
4. Lsihg public bullets board I ves X wo
& Other | ¥ES |;{ KO

If yos, please explain:

2 Do ybu pass another Post Office during busness hours while reveding to of from work, &

iF yes. please explain

Posk G‘FFML.I'-.F\ Gar 3

ooping, ar far perecnal needs?
W

W YES

"1.:]“_‘ ‘:3

= e K L ¥l E"ﬁ:“u% Gﬁgﬁk + el rbe gl
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UNITED STATES
POSTAL SERVICE

fe=
I wvous have crrrier defivary, thare will Be no change Ta your delivery service — proceed 12 quEstion £, I you cumrenthy rece
i PanDﬁ-n box s=rvice n?gunural delivery service, compisie this sectisn. How da you think. carnar roule gelvery sanice
will compare bo your curment service?

[ 1 Bettar [ Juist as Good [ | Mo Openion || \Worse

i ye=s, pleass sxplain

P For which of the fokowing de you laave your comiraunity? {Check all that spply ) YWhere do you go fo obtam these
A EEriees?

Shopping

Peisanal neads

Banlung

Empleyrmient

Bocial noeds

ARBXS

5 Do you cusrently use local buginesass in tha communiy?
o ves | | Mo
It yes. woukd you confinue 1o use them |f the Post Office is discontinued?

)': ves| | No

Teleghane: .‘Ln."l\‘\_(gic:?c‘i - :.}L‘QE

Diater 5‘#“”

Plsase add any addifional comments ona separete piece of papes and gtisch i to thia form. Thank you for taking tha time fo
sosniplta this queslionnaire.
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DEMAR0T 1
JEFF MELCHER

21578 210TH STREET
HOLLAMND, b, 50842

Ciwar Peatal Sendee Cuslomer:

Thairi yhiw for PG YouT GUEsBOnnEie concerning the propased discordinuaroa of e Holland Poat Office. Your comingns.
mhang with ofhéns recehvad, will ba inclisded in the official record and corsidanad cansfully bedorn turthar action in ke

i# i |= detepmivied that & diacontimiancs of thi Holland Past Offce should ba pursund, o formal propassl will be pestad in he
Grundy Cenler Posl Office and Holland Past Offios 81 8 laber dite. I you heve adosanal guastions or comments, plaess feal froe
i eeeilest Karen Lanane af (31060 366- 2002,

Tl

Manager, Post Office Cpearsfmns
PO Box G368

Cedar Rapids, lowa, E2405-8698
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Postal Service Customer Questionnaire
1 Please check ihe sppropriale box 1o mdiceéle whether you use fhe HOLLAND Past Office for each of the following:

Postal Services Craily Weekly  Monthly Mever
a  Buying Stamps _| :: 5: -
b.  Maling Letters [ [ R |

c.  Mailing Parceia

i 3

d  Pick up Post Oifice bo mal

& Pich up general delivery met (=1

L]
B=

[ Buying money orders ] ] ] b
g. Obtaining specisl senices, incuding Cerified Mafl, Regsterad Mail, Insarad — s
Mall, Detvery Confirmabion, or Signature Confirmalicn - -
h Bending Expresa Mail [ ] |:¢J I
I, Buying stamp-collecting material ] ] |
Orther Pogtal Services
3 Enlemng pesmit mallings T YES [ NO
b Resstinghsing posiege melsd || YEBE i NO
Honpostal Services
Picking up government fzams |
® suchas tax forms} | ¥ES [y ND
b Lising for school bus stop ] ¥es B NO
t  Assisfing senior cilizens, persons with disabiliies, #ic. YES i) ND

i yes, please explain

d:  Using publc balletin board [ vEB o NO
& O _YES [ ND

IF s, pleass axplain

2 Do you pess another Post Office during busmass hours while traveling ta or from work, or shogging, or for perssnal neede?
;{ YES MO

if yes, pleasa sxplain
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POSTAL SERVICE

If you hava carrier delivery, thare will be no change |o your delivary service — proceed 1o quesion 4. If you currently recelve
3 Pos Office box servics or genersl dellvery sarvice, compiete this section. How do you think carmes roids delivery service

will cormpara fo vour curment senice?
Tl Batter | st s Goad " Mg Ognion [ Wors=

IF yias. pleass explain

For which of the foliowing do you leave your cammmsnity? (Check all that apply, | Where do you go b oblain these
SOrViCEST

:_":I Ehopping T

e s
Pasanal nesds @'&H’ ! ; R |1
ot MLt I e = Ll

_ | - |
il Banking £ -2 l
< Employment -, . |';+., T -1 C . wile ||' o 'uJ
e
Social nesds % i P “U”.'-. 3 [L T, )

B Do you currently wee local busnesses In the oormmuniy’?
FE] Yes| | Mo

If yes. would you canfinue to vse them i the Post Office & disconlinued?
ij‘ﬂ Yes | Ne

Hame J'-HJ .fh'l_,l'- )

L
. P o | s e
Address: 213 7§ 2]0 54 Wallawd T SO6473
Tajmphone { 'J--‘|1| = i Skl |T ¥ vy A —<'1) =
Batet Mo 7 16 1)

Pipase add any sodional cammants on @ separate piece of papsr and atigeh A 4o thes form. Thank gt for takang the fime 1o
oamplel: this gueskznnalre,
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L0820

AMY CLAFF

19045 K AVE
HOLLAMD, 18 50542

Czar Posial Serdce Cuslomer,

Thark yau for fefuming yaur guestonnaie contarning the proposed dscontinuancs of the Holland Post Offica, Your comrements,
sinng wih ofhars recepued, wil ba inclided in the official record and corsidarad canafully bafana further SShan s laken.

F & 5 datormined |hal a Saconlinuancs of the Halland Post Offce should be pursued, & formal propesal will be pested Iniks
Grundy Contar Posl Offee and Holland Post Ofice at g leter dade. Hyou have stoitonsl questians or commants, peane 2al rea
o contme Kanen Lenans o (3907 358-Z002.

Sincansly,

Tl

Thiamas Aflen )
faragar, Fost Office Operalions
PO Box 0998

Cadar Rapids, fmwa, 24085058
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Postal Service Customer Questionnaire

Postal Services
& Buyng Sw=mps

b.  Mailing Lettess
= Mailing Parczis
d. - Pigk yp Post Office bex mid
g Packoup penesal delhvery med

{.  Biying masay ardars

Pleass check the apgropriate box to indicate whether you wse the HOLLAND Posi Office for each of the following

-
=

g, Oblaining spacial services. inchuding Cedifiad Mail, Repgisterad Mall, Insured E —
Meil, Defvery Confimaton, or Sgnature Confirmation

k. Seading Expeaze Mail

I,  Buying slamg-coliesing malenad
Other Postal Services

a4 Entering paimii mailings

& Resstlingfusing posiage melar

Nonposial Services
Plgking up gowammart farfs
Igizeh a8 L= foams)

b Using for schoaol bus siop

e Aesigling senior ofizens, persans with disabilities, atc

il yes. plesse sxplaln

[ ¥E8 }_{I-,Mﬂ
 YES ;hC;wu

YES W [NO

Daily ~ Weekly Monthly Never

d  Using public bulletin borrd

o Qther

If yai, ploase sxplair

| vES ')Timn

|7 ¥ea NO

2. Do you pass another Post Office dunng business hours while prevalng o of from wark, or shapping, or for peesonal nesds?

if yes, ph:-n: e xplain:

fry umJL“Lq = o Fos:

-y I-*l“ﬂf:

SLYES | ND

a0 et Hhedrt 4o

Arhivies -:r:f athed + ‘;IItIJg:.ﬁJL]"!T_Y*f_.-
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If you have carier delivery, thore will be fo change 1o yor defvnry seryice — proceed 1o question 4. if you cumantly recshe
1 Post Office boy serece or general debvery sanvice, complsts this section. How o yau think carrier raute delvary serace

will compare ba your current serice?

Hetisr ] Just as Good "] Mo Opirilan | Worse

If yea, plesss axplast

Far which of the following do you leave your community? {Check all that spply, | Where da you go 1o obfain fese
BEroEs?

‘?’iﬂg Shopping Sttt 1o ;"LLF
PR pomsnatnaets A, 3y Couder~ <+ Codar Falls

Banking 15 Apy g lla

| Emplaymenl
W s Wnerlon (o Fells
5 Do you curentyy use lncal businesses m the cotmrmonity?

'bp-!’:lvﬁ | Ma

i ym,x:'muhi you continue to uss them If the Posl Dffice (s discontinued?

72»“ [ e

Name: rzk'i_‘i%_':h' Lf."-‘i-:}--'
Addrss II Eft E: 'I'f:; IL‘\_ f:h;_t- i HI' J Ilrd-e"'*-i"{- J;bq

Teleghone: |*_2.|"{h (::?"lq = L{]g "!l'

Dale f_;l}.ﬁ’iﬂl If

Fleasa add any addiional comments an 8 separstn piecs of paper and attach i to this Tarm. Thank you for taking the fime bz
camplete this questionnaie
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POSTAL SERVICE=

DEMREROT

BERNARD BUBKZHL

TROTE M AVE
HEDLLAND, 1A SDE4Z

Depr Postsl Sarvics Gostomar

Tharnk T FefUrTing your quaslipniaie conbaming e prapased disconfruance af e Hoband Fost Office. ¥our commela.
ﬂﬂmm recered, will be included in the oMesd recand and considemd canstilly belon futher achion is laken.

if it iz desarminad Bhad o discordnusnee of the Holland Post Office shouid be pursued, 8 tarmad propesal wil ba poslad In the
Grindy Corter Posi Ofics and Holland Post Dfce 8t 3 later date. If yau have addilisnal guastans or comments, please [Bal e
i contact Karen Lenans al (318) 3962902,

Sincemey,
Thomas Alien
Manager, Post OMes Operalking

PO Bax QOGH
Cedar Rapida. lowe. 52406-05E0
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Postal Service Customer Questionnaire
| Dlpase chack the aporopriate box to indicata whether you usa the HOLLAND Post Dffice for sach of the fallowing:

Postal Sarvices Daity  Weekly Monthly Never
s Buying Stamps ] E. ¥ =
b BmEng Letiers [ l,:*' i
£ Mailisg Parcels = lff
4 Plck up Post Office box mad : i '
g Pigk up peneral delvary mad E [ i h'_
[.  Buying monay arders B ] 4
g. Dhbtaning speclal senices, ncluding Cerlified Mail, Registered Mail, Insured = — %
Mall, Delivery Confrmatian, or Signature Confirmation - -
fo Sendng Express hal | . | 1_"
i, Buymg stamp-tollecting matedal ] ] ] i
Other Postal Services
B, Entering permit maditgs [ ¥es [& NO
b, Resetinglusing postage meter TIves ¥WonO
Honpostal Serdces
Pighing up goyernrment forms ; -
B such e tax lorms| YES | ND
b Using for school bus slop ~yes [ ND
& Mesisting sanior cillizens, persons with disabilites, et | ¥Es Y] NO

If yem, please explain:

4, Using pubbe bulletin board || YE& | % NO
o Other | YES X ND
i yes, please explain

2. Do you pass another Fost Office dunng brsiness howrs white travaling ta or from wark, ar shoppsng. ar for persenal neads?
YES "1"!' HO
il yes, please explan
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POSTAL SERVICE

It your hiave camer defvary, here will be no change fo your defvery gEivice — proceed 1o guastion 4. Il you cumenily recsive
3. Post Office by ssrvics or geners! delivery service, complets this section. How do you think carmer reute delivary sarvice
will compare 1o your ourrenl sarace?
--i Batler _; Jusl ag Gopd | Ko Opinian j Worse

H yes. pleass explain

4 Far which of ihe faowng do you leave your communiy? [Chedk all thet apply.) Wiere do You gote obizin these

gardices?
1] Shapping
" Peryones npeds i p g -
&  Barding b
Employment
Social nesds

5 Dt you comently use local businesses in the eommimity?
R Yes' | Nao
If yms, woLld you continue 1o wuse them i the Post Offica & discontinusd?
+ Yes | Mo

Hame EI P Iiﬂ!é E&dsl éﬁ £

Addraus [Ravk on AAveg W &.V-.q_/

Tajaphnone jf?-’ f?’- ¥ 4?9

Date: §- T4

Pigase sdd By add#tional comments on a saparale pece of papes and attach It o thig Farrn, Thank you for taking the time fo
complete this gusslonnaire.
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DALE AND DEMISE AFHERMAN

22318 150TH STREET
HOHLAND, 14 50542

Dagr Pestal Sarvien Customer:

Thhanic yoni for medurming your goeslionnaire Ganceming the praposat discentinuance of tha Hallard Post Ofice. Your comments,
alonig wilth nehnrs receved, will be ineluded inihe offdal recond and congidened cansfully befone fidfar sedon b taken

II'it &= desarmined Bal o discorfusnce af fe Holand Post Oice should be pursued, » formal proposal will e pozied in e
Grurely Contor Fost Cfice and Hofand Posl OMce i a later gale. I you have addibonal gueslang or Comiments, plezss foal fron
o camdact ¥aren Lenane al (318) 358-2002

oo Yl

Thamas Aen
fanapiir, Post Offos Cpamlions
PO Box 9908
Cadar Rapids, lowa, S2408-6R258
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Postal Service Customer Questionnaire
1. Pleass check the appropnate box to nticata whether you usa the HOLLAND Post Office for oach of the foliowing

Puostal Services Daily Weekly: Monthly Never
& Buyng Slamps i [ [ [oF
b, Muiling Letters [ ] £ i
& Mailing Parceis e
d.  Pick up Post Office box mail 5 =
a. Pk up peneral delivery mel B B ] [
[ Buying money ordars Cl T
g, Oblaining special services, Incloding Cerlified Mail, Registerad Iail, Ingened = ; T3
Mad Defvery Confirmation, or Sinature Confirmation I
h  Sending Express Mail [] g
i, Buying stamp-collectng materal E] N k=
tither Paatal Services
a  Entenng permit mailings YES | wrND
b Resstingiusng postage meler _| ¥EE o
Honpostal Services
Plcking up govermment forms —
& jeuch as lax fooms) ves | wrho
b.  Using for school bus stop T vEs [ND
¢ Assisting senior clizens, persons with disatiifities, #ic YES | LFND
If yes, plesse explain
4 Using public bullefin basrd T yes [ ¥ hD
& [dher | ¥YES l-_-"ffH'D

if yes, plesse explain:

—|

3 Doyou pass anoiher Peat Office dunng business hours while traveling 1o o from wark, o shopping, of for perzonal needs?

iryes, please moplain

“WES

MO

wiere In _-"Li:l‘.i wera f v und i {entar
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If you have carder delivary, there will be no change to your dalivery service — procoed fo question 4 i you comantly recshe
ki F‘gmmﬁm bpy service or ganaral delivery service. completa this sepdion How doyou think camiar route delery ssrace
will compeee b your cumend service T

[} Eeter | Just as Goad || Mo Opinion | Worse

I ez pleass guplain

4 Far which of the follewmg da yiou leave your commamity? (Check all that apply. ) Where do you go to oblain these=

pevicesT
i Shopping -.-F. Woaba vl ad
W Personal needs

[wr Berking o

- v arkArTlbura il rtan gy ==y

o Emplaymen Pralin

Soceal neads

8 Do you currently uss kecal busnesses in the communily?
“] ves| | No
It yes, woukd you canfinue 1o use them if the Post Office & discantinued?

[ ¥esi | Na

Dafe! 5-7-11

Pl=gss add any additional commenls an a separate piece of paper and afach 1 to this form Theank you for taking he lime 12
carpplets this questipnnairs,



MARYT JANE NORTH

POBON 104
HOLLAND, Ia E0842

Diegr Posiad Senion Cushomar,

Thenk yox far feyiming your quessfiornadiee conceming 1he propessd disconifuance af the Holland Poafl Ofsa. Your cammeils,
along wilh others recaived, wil b incuded in the official recoed ard considered caredully Dedors furibvr action i taken,

Il i Is determined that a dsconfimuanca of e Holland Post Offce shoald De pisieed, 8 leemsl proposal will be posted in e
Grundy Cender Posi Office and Holland Post Offica 8t a laber daie. If yol have addfonal quastisns or cormments, nlesss feal s
k0 conléa Kenen Lenane at (315) 350-2602,

Encanaly,

T

Thamas allen
fanapar, Fost Ofca Oparations
PO B S8
Cedar Rapids, lows. 52405-5238
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Postal Service Customer Questionnaire
L. Please check the appropriate box o indicate whether you use the HOLLAND Post Ofics for 2ach of the Feillensdrig

Postal Services Dally Weekly Manthly Nover
A Buying Stamps ] ] -
B Mailing Letters ] o
o Mailng Fascels | | fi ) —
d.  Plck up Pogt Office b il :Tf Fl
e, Pick up ganerad dalivery mail [ ~.-"J E] ] [
[ Buying maney orders B [ E4 )
g Obteinng specil sendces, ncluding Cerifind Mail, Regatersd Mad, nsured o (o i —
Mail, Delivery Canfirmation, ar Sigraure Confirmation " | o % [

h: Sending Express bail ] {1 T
| Buying stamp-sollecting matarial | ] W
Other Postal Services
& Enlering permit mallings L IYES [ NO
b Resattingfusing postage mater I YEs [4f'nNo
Monpostal Services
5 Ficking up governmant farms — —

' {such 8 tax forma) [1ves 7 wo
b Using for school s stop [Tjyes [d '-.rm
o Asssiing senod Gizens, peraons with disabilifies, glo YES !'ﬂ' M

Il s, ploaea explain:

d.  Using public buistin board 'YEs [ ] ND
B Other "] ves 7] wo

If yem, please suplain

2. Do you pass another Post Office dunng business hours while treveling o or from wark. ar shopping, or for personal nesds?
¥ i
[YEs | " wNo

It yes, plesss axplain i
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LNITER STATES
POSTAL SERVICE

|1 i hatve carrier dafivery, there will be no chanpe to your defivary service — proceed 1o guestion 4, If you currendly recelve
3. Pest Office box service or gensral delivery sendice, Comples this sschion. How do vou think carrier route delivary sendze
will sompang o your current service?

|| Better | £ Juat s Good "] o Opinion ] Weise
If yos, plaass explain:

4 For which of the fallowing do you laave your commanity? {Check sl that apply. ) Whess do FOu go 1o sbtein hese
H sefyipesT

HTOShepping — b0 Saa <R

fidl  Personal nesds | ‘.. 4
b= by prigb o ¢ |"f-"" 7 ol

|+~ Banking ot #

5o - "=LI|'-.:".A..

i - #oA - i .-.t
Ly Sodhinseds - L ATiiiee of @ riwidy (Puphe.
f

B Do you currently use kocal businessss in the commundy?

P o
[_] eal (Mo

If yes, would fou cantinge 1a use tham if the Post Offies is disconfinupd?
[ ] ¥es| | No

Flesse add any adddional comments on a separals piece of paper and atiach if i this form. Thank youl Tar taking the time to
complain this questannalie.
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JIM AND DEANMA MOELLER

19876 J AVE
HOLLANDG. & 50842

Dwer Poklal Barviss Cimtomer

Tharﬁfdufn-mhrrhgr-uummmmwu mMmmMmmnrmm&qu CHfics, Your commiards,
mmmmﬁmmhlnﬁmhneamwmmﬂmmrﬁdnm:!mmurhmmﬂhwawmhmn '

Hif Iz geieemined m:mmwmudmtmmmﬁmimhmmqhmyWMIthm
Grundy Center Pogt Office and Hallgnd Past Ciifics = 3 [asar dain.  youl have sdoifiomal quasliong or comments; plasss foal fipe
o condaet Karan Lenang i (318 3he-2002

Sincsnaly,
Thomag &fen
Managar. Fost Office Oparations

PO By G505
Cedar Rapids, lows, S406-0665
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LINITED STATES
POSTAL SERVICE -

Pozstal Service Customer Questionnaira

1. Please chedkthe appropriste box to indicale whaother you use the HOLLAND Past Office far each of the Tolloedng:

ASRRRERN

Postal Sorvices Dialty Weeklty Monthiy MNewver
a. Buying Stamps ] i | '
b, Mailng Letters ] F B
o Mailng Parcels | -
d.  Pigk up Posl Qe box mgl B
& Pick up general delfvery mail ] T =
£ Buying money prders
g, Dbipning spedal servces induding Certifed Mall, Registared Mail, Inswrad — — EE
M, Dedvery Confirmation, or Signature Confirmaton
h.  Sanding Exprass Mail
| Buying stamp-collecting material H
Cithier Postel Servlces
a. Entenng pormd mallings | YES |7ﬁ|::l
b Ressiingfusing posiage mater _ ¥ES M’ﬁﬂ
Honpostal Services L/
Pigking up govsmmaenl farrms I
8 ysuch as tax forms) YES | L ND
b Using for schood bus stop ~l ¥ES !';(’r-;::
0. Asgsisiing eanlor citzens. pereohs with disakililes, slo. YEZ | GO
1F e, pleas= =uplain,
d.  Using public buletin Goard ¥ES .L//HD
g DAher _I¥YEE | _:HNHD
I yez, please explain;
2 Do you pass ancihar Pasi Ofice duning business hours whike fraveling 1o or from work ar pireg, or for perecansdl neads

It yee, pleese axplain:

e

L]
v
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LINITER} STATES
POSTAL SERVICE

If you have camier dalivery, there will be ne change b your delvery $&rvice — proceed (0 queshion 4. If you cumantly raceve
3 Post Office bow serace or ganeral delivery senice, complele this seclion. Hew da you think carmier roube delivery serdioe
will compare 1o your cofrent service?

:i Battar __'; Just s Goog | Nodpmion Wiargs
i yes plesse sxplan

4 Far which of the foiowing do You leave your community® {Check a8 that apply, ) Whara do you oo o obiain these
sEracEs

7 s CGouncy Cundwr = Waler oo

Persanal naads

'__;"f Barking L Ja’#
o o (e

Eocial nesds

L Do you currerdly usa iecal businessas in the communily 7

Pleage add any additonsd commenls on 3 separsle psce of papsr and stiach B o thes form. Thank you for laking he {ime 1o
complels this quashonnaine.
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DENISE GRAVES

29035 215TH STREET
HOLLAMD, 15 B4

Diear Poatal Sendng Gughomes
Thank yiou faf frelurmng your questionrsaine cancaming e arapased discortinuancs of the Halland Post Office. ¥ our cammeants.
along with others recesed, will be neluted in the offca! recand end considempd carafully befom furtinn acfon i taken,

I # i determined ihal & dscontinusncs of the Hollnrd Pioet Offfice should be purswsd, & formal propasal will be posted in he
Grindy Cenler Post Office and Halland Poad Office at & latar dass, I you havve sdoionsl questions or commans, pleass feol fres
lo confact Karen Lenane af (319 390-2002

Sincaraly,

T o

Thomas Alen
Managar, Fosl Offics Oparetna
PO Bow BEEE
Cedar Fi:i_nﬁh, levaca, B2406-DA%E
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UNITED STATES
B POSTAL SERVICE

Postal Service Customer Questionnaire
i, Plesse check tha appropriate box to Indicale whether you usa the HOLLAND Posi Difice fof each of tha fallowing

Fostal Gerrces Daily  Weekly  Monthly Nover

] I

a Buying Stamps | i, 3 —
b Mailling Letters —/ Fian - —
& Mailing Pareals [= 3 \’/

d.  Plek up Past Offics box med | i~
2. Pick up pansral delivery mail

£ Buylhg mangy orders | - .

3. DObiaining specal services, including Carilied Mai, Registered Mail, Insureo = F [ j —
hall Delivery Confirmation, or Signature Confimation 4

b, Sending Express Mei 1 5l ] .l/
i, Buyng stamp-collecling metanal el ] rd
Othar Postal Sorvices
= Erfmring pefmit maiings [T yes [FNO
b, Reasling/ising postage meter [ YES ANO
Manpostal Services
Picking up gavernment farms =
8 [suth as tax forme) __YES | -"'HHC'
b, Uzagfor school bus slop YES :__fﬂlj
£ Assisling senior olizens, persons with disabiliies, ste. | veEs | #hO

Il yes, plesse eiplin

d.  Using publlc bullstin board YES | HO

e Other I YES | /WO
it yes, please sxphaint

2 Daoyou prss anothar Post Office dunng busmess hours while traveling to ar from wordk, or shopéng, or, for persanal needs?
YES W/HD

if yes, please sxplain’
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UNITED STATES
POSTAL SERVICE

I¢ you have carrier dallvary, thera will be né change te your dalivery sefvice — proceed o question & H you oumently racenes
3, Post Office box service of genaral defvery senvdee, complets this seciloh. How da you think carmier route delivery service

will compare bo yaur cUment sendce?
| | Hetter | Just as Good | | Mo Opinien [ ] wiorse

If s, pleage axpiain

For which af the foliowing do you lsave your commanity? (Check sl that apply. ) Where 6o fou go to obiain these

sonioes? " .

o sewe LGz (0O Cid?{in' e 200
_._,-""f Persanal needs W b

o Barking TN MY 1.:1'1_[_{,1

" Employmen Suif

| Sociai npeds

"l
LR Do you currenly use local busnesses In the community? . . - J
|J)‘|“:a 1 No LLE L*\J‘rﬁ g TN Jast eniee fud Tl Cueppin

If yes, would you continue to use them if the Post Office is discontinued? E el 1% e

A ves Tl Mo

i.\:TC{.\ L3 {'_r.;:'n,'_t,b. £

Mams=

wideay  210%  Als P S, Holliawd Josec

Tedephone ] |- €44 32195

Diate IHLI# & 2.0l

Piease add any additional commeants on a separate piece of paper and attach A to ths foom, Thank you for taking the fima o
complels this guestionnaina.




EWWIILE AND KORINA VIMASIWEGE

151131 AVE
HOLLARD:, L& 50542

Di=ar Postal Bervics Suslomer:

Thank you 7 raluming your guessaniain concaming e propased dscoflinuanca nf the Halland Pasl DMce. Your commeints,
slang with ofhems recaivod, wil be inclusled in the official record and corsidanad caraiufly befane funner action (o Ekon.

i it |s Batarmined ihat & dsconiinusres of i Holland Post Office shodld be pursued, 3 foemal proposal wil be pesiod o the
Grundy Center Post Office and Helland Post Ofica at a later date. 1 you have. sdoiSonal quesiions of comments, pleasa el fres
fa conlas Karen Lanane a1 (319) 36520002,

Sncerely,
Thomas Aden
ummﬂ'. PasL Cilice Dperatans

PO Bax 2OES
Cedar Raakle, lowa, 52405-00408
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™ UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
%, Plesse check the appropriate box fo indicsie whathes you use the HOLLAND Post Office for each of the fallowing:

Postal Services Daily  Weekly Monthly Mever *'}f
a  Buyng Starmps ] ] 3 gy ¥
: e o (R
b Maiing Letters L | f % ‘_u}..-'
= Malling Parcels ] : 23 il
d, Pk yp Post Office box mall = s - d
e Pick up ganeral delivery mad ' ] Tl &
f  Buying money orders ] = ] A
g, ‘Obtzining special sanices, Incuding Cerified Mail. Registered Mail, Ingur=d — 3 i
Mail, Dedvery Confirmabon, or Signatune Canfirmation - -
h.  Sedding Express Mall i :"‘f-
i,  Buying stamp-collsctmg matenal B B r
Other Postal Services
a  Enisfing permil mallings _ | AES :'“"TPNEI
b Resetinglrsing pastaga meler [Jres ;{_’{HD
Monpoestal Services
Picking up government famms 4 i
a {such as iax forms) IVES | ~NO
b Using for school bus stop "1 ¥ES A NOD
& Assisting senior cilizens. persons wilh disabilifies, sic. ves [A'NO
If yars, ploase explain;
d,  Using public bullatin beard . YES | NOD
= Other 1 ves [T ND

If yas, please explain

27 Do you pase anoiher Post Office during business hours while traveling to or from wark, or shopping, of for personat nesds?
.fﬁs {'ND
If yes, pleass auplain
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LUNITED STATES
POSTAL SERVICE.

to your dalivery service — procand to question 4. I you currently recelva

If yau have carrier delivery, there will be ne change L 1
complela this sociion. Hew do you thirk carmier roule delvery senios

3, Post Office boe sandes or ganaral delivery senvice,
will compare b yaur curren] serdce ¥

[7] Betier [7] Just &8 Good [ 7] e Opinion [} Worse

I yeu, please explain

Far which af the fallowing do you lzave your cammuonity? (Check all that apply. ) Whete do you go to oblain thesa
FRrACEST

\‘*-.., Shoppirg

Ny Pearssaal needs

T Baskinig

Employrrien

lq‘ | Social peads

6 Do you currenily use local busmesses in the community™

[ | Yes"y| No
|F s, wiould you continue 1o w=e them if the Post Office i digcantinued?

Yea Mo

L
Name Q i den g AN ?ﬁ""-:i l'!f'_—;_;'J-F {. i*"‘-:ﬂ 3 H‘Lfi}
Asdmsr \RWMD X Pode

Telephstre

Date: P=de- 1\

Pinase add any sddtional comments on & separate piece of paper and allach A to thes form. Thank you for taking the fime io
pomplete this quesfipnnaire,
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ELDCHY AMD LIMDA KERURGER

21788 210TH STREET
HOLLAMD, 14 50842

Dipar Posial Sarvice Customer:

Theank you far redurning wour questicnnale conceming the propossd discentinuarcs of the Holland Bost Sffice. Your commants
alung wilth othars mcadved, will be includsd in the officdal record and considomd canghdy bafona fuhor action bs taken,

IFit = determined that a disconenuance of the Holland Pest Office should be pursumd, & formal propésal wall ba poshed in tho
Grundy Censar Post Office and Holland Post Office at 8 later dase, i you haen addifional guessions or commants, please fegl free
1o contan Kansn Lenane af §319) 35980- 2002

Sncerely,
Thamas Allsn
hanager, Poat Offios Operstions

PO Boy 2BGS
Cadar Ragidn, lowa 52406-3848
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POSTAL SERVICE
Postal Service Customer Questionnaire
1, Please check the appropriate box ta indicate whether you use the HOLLAND Past Office Tor each of the following

Postal Services Daily Weekly Monlhly MNever
.'-. ]
8  Buying Stamps £ 1" S
b, Mading Letters [ 5 ]
_ . i

2 Malling Parczls LA
d. Pigkup Poal Dffice ke mail — 1] p/
& Pick up'general delivery mal ] ] [ ] ' uf'f
[ Buying money pndars W [} : 124
g Obtaining special services, inclisting Certifies Mail, Ragistered Mail, Insured . - T

Mail, Delivery Confirmation, o Signatwne Cenlimetion ' ! Lt
f.  Sending Express Mail 0l _i.-*""'
i, Buying stamp-collecting matarial [l [l ] : L-r’"r
Other Postal Services
a  Entaring perret maiings YES 'M«m
b Ressinglusng postags maier | YEB j.{'ﬁﬂ
MHonpostal Sondicss

Picking up govemment forms S -

{guch 85 Ex foms} - YES -Ili-”ﬁ':
b, Uaing for schiool bus stap | | ¥ES H'/NEF
& hsmstng senior otizens, persans with disahiliies, #ic LI YES NO

if yea, plaasa sxplain:

o AT - = .J'I - A Ao

4 Using publc bulletin board || yes B0
g, Other YES | N0

If yes, plagss explsin

Do you pass another Post Cifice during busnass hoies while traveling to or from work, or shopping, or far pereonal nesds?

ves [

[} L]

It yes, plsase sxplan _
f.-i?' P i ..l“‘.:"-:-' -r'-'u'_’ o

Pl

"7"'!'.’.‘..?\- Fal s Iy e
Fad I

A e r=|f ;?-::' ':'.'r:‘ = Tt &7 _-I:HE}JTI#;W;- #'p_'-r'ai--__..f_. f’i,— :_..F.‘_-.Ii.l_
I,f'_r:r $ i d S s g aws £S5 & JoArr Faye g =l e Sy
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POSTAL SERVICE

If you have carmer delivery, there will b= no change 10 your delivery service — procesd to question 4. If you currmntly recedva
4 Pogt Ofice bak serica or genersd delivery s=evice, complate Inss s=choan. How da you think carmsr roule delivery semvios
wil compare 1o your currenl senica ¥

Better [ Just a5 Good [ ] Mo Opinign | Worse

if yee. plaase explain

Fae which of the fofiowing do you leave your commanity? (Check sll that apply.) Whene do you go to obtain thess
saricas?

L+ Shegping

1 Personal napds

[{ 4 Hanking

) Employmant P ipe ol

¢ Socsl nesds

B Dio you currently. use local busnessas In the earrmunity ¥

| | Yes Ho

I yess, would ypau gantinua 10 wse them if the Post Ofice & discontinued?

| Yes Mo

I

Mz /_r .l"llrl"l';:ﬂ F A | £ sl i"‘..- T

Address 7' /0" 50 - o o 15 ﬁ'g-'/-' Loged _n!:-r-"ﬁl g

Telephona. B AR FIY - LTS

Ea:h "'j é;' ll"'-l-"‘l

Fieasa add any sddifional commients on & eeparate piece of papET and atach A io shes farm. Trenk you for taking he fims 0
‘complels his guestannalme,
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B POsial seimvice

DB

LIEA MEESTER

15381 HAVE
HOLLAND, LA 50643

Ci=ar Poaial Sandce Cunbomar

Thark yau fof refuming your questionnaing concerning the proposed discontinaanca of the Holandg Pest Office. Your commarts,
g wWiEh oibeirs recnived, will be induded in the official record and corsidared caretully batorn furlbar action is taken.

If [t iz dedermingd that a dscontireipnes of (he Holland Pest Offioe should be pursied, a farmad praposal will be pasted i tha
Grundy Centar Pest Office and Hollpnd Post Ofce of o laber dads. I yeid kave addionsd quastions of commeris, please feal fres
to comped Kanan Lenara 38 3159 3668-2002,

Bineamaly,

T Ml

Thamina AfkEn
Menager, Poat Dfce Operalions
0 By EOBE
Ceda Ragida, lpwe, 52405-9998
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- LUNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check ine sppropnate box to indicata whether you use the HOLLAND Posl Oifloe for each of the following:

Postal Services Daaily Woekly  Monthly Hevoer
a  Huying Stamps L] =] i ™
5 Mailing Letters = ] = [
¢ Madng Parcels ol
4  Pick up Post Offica box mall | o et
&, Bigk up genaral delivery mail ' i | _b-""J
f  Buying monny orders ! ' g ?
g Oblaining spacal sarvices, including Certfiod Mall, Registered Mail, Insured i - 3 —=
iail, Delivery Confirmation, or Signeiure Canfirmatian -
h. Sending Exprosa Mail i __ -
| Buying stamp-collecling matenal ' [} i
Crthar Postal Services
a.  Entering permit mallings T I¥ES [#TNO
b Resetinghisityg postege melEr || ¥YE& L=THD
Monposial Services
Pigklrg up govermmend forms 1 I
B {such 25 tax fonms) YES [-TND
b Liging for school bus stop [T} ¥ES | ANO
¢ Assistng senior clizens, persans with disatillii=z, eic YES | KO

if yeg, plaas=s explain:

g, Using public bullstin board | YEB : O
e Other [ | ¥ES | NO
If yes, plasse nxplain

2. Dayou pess anolher Post Dfice dunng husiness nours whits trevaling o ar from work, or shapping, o for personal nesds’
[ vEs [T NO

[ yes, plaass axplain
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POSTAL SERVIKE.

il yoa have camer delivary, there will be na chenge 1o your delivery sendce — procesd to gquisstion 4, i you currently receive
1 Pas: Dffice bea aervios of genersl delivery Bsrvice, cargdate this sectan. How do you thik carmes rouls defivery senvios
will compare o your ourrent servica T

Belter [ | Just es Good [ Mo Opinken [ Warse

If yes, plaase ecpkain:

Far which of the fallowing do you leave your community? [Check all that apply. | Where do you go to oblain these

. services?
T Shopping -
i J:'I--E LN L Mo ™, N Ul phe) Caea T Yoadhs
] Personel neods |
Banking
[-1"  Empieyment
" Bocial nesds /

b, Da you currently 15e locel businasses in te commundy?
Yes | -7 Mo
IF yes, would you canbnue io use Mem if the Pral Offceis discominped?

[(] ¥Yesl| | Ma

Name: L \To  MeerseC

Addess) YA\ P Adje e,

Telegshons:

Diate: 1'_:_) II':-‘I- I'L@

Pleese add any additional comments on & separale pieca of paper and aitach i 1o this farm. Thark you for iaking the bme s
compleie fhis questionnaine, — -
! = ‘T,_.‘-':."“:"ﬂuﬂ_w SRERMETES LA L SS 'H}ﬁ'fr T N T, EN

oo MRS, | WY e TRy e T S e;qur;.t_r{;}ﬂ coNTVWeE Sengte. e

Hasmes WOV Moo Carmrrorta
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B OSTAL SHinvice.

DEEAEIT

ADELE PRUIN

PO BOX 515
HOLLAKDL |4 SOG4

Dedr Fostal Sansca Custome:

Thari you for meiurning your quesiisrnaine conterning Ihe propoded digcontimiancs of the Hoftend Post Ofce. Your comimans,
alarg with athers monived, wil ba induded in e official racord ard conedarad careéilly belare Rurihear aclion ls laken,

Bl |5 galeminad that a dscenfiruance of the Holland Post Ofce should bo parsued, a formed proposal will be postsd n the
Grundy Censer Post Office and Hellerd Post Ofos 8t 8 later gale. i yol have addiSonad quesiions of camimenls, pleass feel frea

to contasi Karsn Lenare o (379 J69-2602,

Sincarcly,
Thomas Allen
. Posd Office Clperaiions

PLY B D0RIE
Codar Rapids, iowa, S2406-6004
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnalre
1 Please check the sppropriate box (o indicate whether you use the HOLLAND Post Offica for each of the foliowing

Poatal Bervices Daily  Weekly Monthly Never
3 Buying Stamps 1] L] I
b, Malling Letters j E‘J |_| ]
o Maiing Parcsls 1 & ¥, ]
4 Pick up Post Office bidx mail ¥ ] L _
& Plek up general defivery mall E| i | i_'_
[ Buylng money orders -] [ Ej IE'
g. Obtaining specsf servces, including Cerified Mail, Registerad Mail, Insured — I i 3

Mail, Delivery Confirmation, ar Signsture Confirmation -t - =4 Eﬁ
h. Sending Express had |__ t i IT‘
i Buying stemp-collecting material B B [ ta
Oiher Postal Services
& Entsring permit mallings ] ves IFJ, MO
b, Reseinglusing postage meler 1 YES [7] NO
Honpostal Services

Picxing up govemmant forms T
8 (guch &= tax farms) [_| YEE [wf NO
b Using for schosl bus stop [ ] YES Fﬂ WO
. Assisling senior cifzens, persons with disahilities, sic. [ ves K| NO

It yes, please mopiain

1 - ~aF v

d.  Using public buliatin board M YEE | [ NOD
& Cther [jyes [_]NoO

H yes, pleass gxplain

2 Da you pass angthes Post Offioe during business hours while traveling kg or from wark, o shopping, or for personal needs?
“hves T wo
If yee, plassy nplain

EIT -":_\-.J "1-"'.|" ST {-i\:':F" r-_'_L-.;Ir__II'_"" i ‘{.-:f:l\_-"'.i.'. ?_:1. A1 i -I'- i h:l L“E‘ :'.'III‘..- Ilill:iilﬂiti

#
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UNITED STATES
POSTAL SERVICE-

I you have camer delivary, there will be no change fo your delvery senice — procesd 1o question 4, If you curmentty receive
9 Post Dffice beo service or genaral defiveny service, complete this section, How do you think camer roule dalivery senica

will eenipans 10 your cirend sendoe?
| Betier ] Jdust as Good || Mo Opinion [] Woars=

If yms, please siplain:

For which of the lofowing do you Eave your commundy? [Check sl that apply. | Where do you go 1o obiain these

REFVIDELT
! Shapping

Pempnal neads

1+ K]

Bianking
[] Employment
| Socal nesds

B D you currendly us= local Besinesses in the commuendy?

[ ves X Mo
Hf yes, would you confinue 1o use them if the Post Office is discantnued?
|:| Yes T Mo
)
.‘." ¥ F, o B
Mame. {,’; AX ¢ Lt JII{ it

A e / i i . f ; .
Addross: ¢ & .!'i-rr'*:" =) f," 5 ,I'—;'[ o o e e T P e - -_H"_'r‘;_ .l'_': L e o 5

Telephone: 3.{ / 'Ir' “" - "c.."ll - : 28

Dipte: -r’,"l Jd }-' .Ilr ‘5, d /S

Ploase add any sddftional commenis on @ separate pece of paper and amtech it to this form, Thank you for taking the fime ta
camplele this questiornaine




RUSSELL MERCER

114 MAN 5T
HOLLAND, LA 80842

Danr Posial Serviea Cusiomer:

Thrk yed for resirning your questionnalne conceming fe prapased discortinuance of the HoBand Fost Office. Your commens,
alang wilh alivers fecelved, wil be inguded in the official recand snd consldemsd canelully belore urther aclion & taken

i 1t ie datermmined that & dscontiruancs of the Heland Post Offiee should be pureuad, 8 formal propesal will be posted in Se
Cangar Post Office ard Helland Posl Office al o Gxier dale, IF yow heve sdditional guestions or commanis, please fecd free
o contatt Karan Lenana &t (319 260-260032,

Sneerely,
Thamas Allen
Manaper, Post Office Cipatalions

P3 Bex 2880
Cednr Rapids, Iowa, 52408-6058



UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
Please check the appropriate bax 1o indicate whether you use the HOLLAND Post Office for each of fhe follewing:

5

Pastal Services Daily  Weekly Monthly Never
&  Buying Starnps I | RI/ 1]
(] " [] |
o O KO
4 Plek up Post Office Box mall 1?4\ = i
X
|

b, Malng Lefers

. Malling Pancels

g Pick up'goneral deilvery mss

I Buyng money orders

1l
| L]

L

g. Dbtaining special services, inchiding Certified Mall, Repistered Maill, Imaured
Wail, Delvery Confirmation, or Signaters Canfirnatinn

h  Sending Express Mai

i, Buying stamp-collecling matedal [ L 1
Other Postal Services
a. Entering parmit railings [] ves 'ﬂ MO
&

b, Reselting/using posiage meler | ves 1,_3(”{:
Honposial Sarvices

Piching ug gasernmant Tarms =k -
& (wueh es tex forms) || YES ‘}{Hﬂ
b, Using for sthool bus stop [Tl yes [ No
& Assisng senior clizens, pessons with disshilites, i | ves ffno

if yee, pleasn explain

4 Using public bullefin board Jves &ino
e Other | ves Hwo
if yea, pleasa auplain:

2 [Doyou pass enother Post Offioe during business hours while traveling ta or from work,jor shopping, or for parsonal needs?
T ¥ES | | NO

If yer, ploase explas

L [Fl iz 71 III} {lf:r'k"he { -
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UNITED STATES
POSTAL SERVICE-

if you heve camar defvery, thera will bo na change to your delivary sarvice — procesd to question 4. 1 you currently recans
1 Post Office box serddee of genaral delivery service, oomplete this seclion. How do you thinik carrier mute delivery serice
will compare ko your cument sandiceT

| Beter .. st as Goad [ | Me Opinign | | Worse

iF yi=, plesse saplain

n Far wivich of the following do you laawe your camimanity? (Chads all thal appdy ) Whare do ol go to abtain these
2

2&..
7

Shopping

Parspnal nesds

] Barking

3
i
-
i Emplaymen
i
JI-_%

Social needs

& Do you currently uee local businessss m the commundy?
P Yes [ 1 Mo
I yes, woild you cantinue fo ose them if the Pest Office is descontnued?
Yesa : Ma

Name: Rerﬁ::} sl Mpcter

Addrass; ||fl-4I 0T 1y 'F_,iJI.' t'L.’-'”“'JH‘."ﬁ

Talephuns I;Er:lfl Y- 3J ;Ei’ﬁ

Dale: 5 e 'i]

Prease add any addibonal comments on a separate piece of paper and attiech it this form, Thiak you o 3king the fime ta
complata this quesiionnane.



MORECA, LALIEE

9855 160TH STREET
HOLLAND, A S0642

Dleair Pestal Sardce Cuslamer

Thank you far reluming yaue guestionnaite concerming the propoased dscontinuanco of the Holand Post Office. Your commenis,
aiong wilh pitiers recaived, will be ingoded in the official record amd congdersd carefilly before firiher acion & taken,

if it = detarmined ihaf @ disconiinuance of the Holland Post Office should be pursaed, a formal proposal will be poated n ihe
Grurdy Capder Pasl OfMcs and Hollard Faal Of56ce gl s laber date. I you heve sddbiansl queslions o commenla, plaess fesl Sea

o confact Maran Lenane ab {399} 380-260

Sncaorely,
Thomas ff=n
Wansger, Fast Office Operations

PO Bax 2258
Cedar Rapids, i, B2406-9958



Bkt S3ETTRY - Shed2
e Spe ;2

M
RO A

ﬁ UMNITER STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire

1. Plasse check the appropriate box to indicate whether you Ugs the HOLLAND Post Dffice for each of the faliowing

Postal Bervices
5, Buying Slamps

Dalty  Weekly Monthly Never

= @ l,T{‘_l [t

b Mailing Letiers [ (] [ ]
g, Maiing Parcels
d  Fekup Post Qfice boe mail
e, PFick up general delivery mail ]
f  BHuyng money qrders
g Omisinkig speual senvicas, ncludng Cartified Mail, Fegistered Mall, Insured
Mail, Delivery Confimmation, of Signatune Confemation
h.  Benrding Express had |
[ Huying stamp-collecting material
Othar Postal Services
2  Enistng permit malngs || YES
b, Ressingfusing postaga mebes YES
tsonpostal Services
Picking up gowermmeant forms
L ferich a5 fai Tarmns) YES
b Lising for school bus stop _I'YES
g Assisting semor citizens, parsons with disabiifies, el YES
I yes, please =dplain
d, Using public bulistin board YES

=  Oiher
i yes, plezse aplain

2 Da you pass anpther Post Offite during business hours while traveling o orfrom wark, ar shapping, o for personal needa?

If yes, plesse mephain

| YES ‘?'{r_m
1
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UNITED STATES
POSTAL SERVICE-

IF you have carmiar dalivery, thers will be o change to your dellvery sarvice — proceed bo question 4. [Fyou currently recaive
3. Pael Dfiee box service of nenersl delivery servica, cornplste this sechon. How do you [hink carmier oule delivery sennos
will compane tooyour curent senica?

| | Butter [ Just as Gead || Mo Dpinion ] Waorse

If yes, ploase explain:

Far which of the following da you leave your cammisnity? {Check all that apply.) VWhade o you go to obtaln thees

servicas?
171 20

]

I,"Q: Ehopping {_{ 1 ; i ,
:’{: paonalnoets (= b vy (g AFe g JATATAL 2T
-:;_‘,' Banking [ Y W [ 4 ﬂ/ LA 1% ||‘JJ |

J Employment r'( tid __.r‘(/;" . //,E?-..r"\:#__"f ]

Social neads !'r 1 agT o ,( ;’ﬁ,;’- AT i_; { { oIl orm

5 Do you currently use lacal busnesses In the community®
[] ves| Mo
I yes, would you gontmue 1o use them i the Post Office is disconlinued?

o
KName: a"’r-'-"..‘.lzpf' el 1{?__:;, 'f.*lrr_bt-;,_
AL T Fat LY 'a':_-' :
Addmes: | “] 4 -'5_;: ILE fi\- , _}‘_) . ff']E.i.lr."lf’?f'..-“‘.-" T]"_:'? 5{1({, L!rd

fH =S R7H
Datz '::_" .I':;' (?‘-'f-l 2/

e —

Pleass add any sddilional camments on a separate pieca of paper and attach i 1o this form. Thank you far taking fhe fime 1o
pomgisis Wiz quesiionnalie.
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B ST SEimvice

CEDEE0T

LES MEESTER

15408 190TH 57
HOLLAND, In 80843

Beat Poalal Senvice Susiomar

Thank you Bar feiuming your guesiicanaire conceming S propased disconlinugncs of ke Holland Post Offca, Yoeur commants,
afnng with céhers recesved. ‘aill be includad inihe offical recand and congiderad Earafully Dafore furthar sciion i faken.

IF s desepniinesd that & discorfinuance of Sve Holand Poal Office ahoukd bs pursued, & Tormal proposad will be posied iniha
Grundy Cenjer Pos| Offios and Holsmd Peal Office 8l & taler dala, If you hevs addilional guesions of comments, pleaso foel e
o eomiad Karen Lenghe af {3158 196-2002.

Sinearesy,
Thamas &llen
Manapar, Fosi Offce Operalions

PO Bex 5608
Cedar Rapids, lowa, S3408- 950
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1 Please check Ihe sppropriate box to indicals whether you se the HOLLAND Post Dffice far each af the following:

Pogtal Services Dally Weskly Monihly Never
5. Buying Stamps ] g e
& Mallinp Leters ] B Y, =
& Mafing Parcsls [ | .
4 Pk up Post Ofice box mall b4
& Fick up generai dalivary mal _ : | :_'!1
f Buyng money orders i I = _*..rr
g Obtsming specisl sendces, including Cerifed Mail, Registen=d Mall, Insused o 7
Mail, Delivery Confimmatian, or Signatsre Canfimation e
h. Sendng Express Mail { ' ] g
| Buying stamg-collscting materal ] ] i X
Other Postal Services
3 Enlering permit mallings [ ¥ES [ MO
b, Resstinglusing pastage metes | ¥ES. X NO
Honpostal Services
Picking up gevarnmeant ferms h
- {auch 2e tax lorms) 1ves [JyNo
b WUsing for schaol bus stop 7] ¥es. 3 HO
& Assisting semor ciizens. persans with dissbilies, elc. vEs [Sy'wO

if yos, please explaim

d.  Using public bulletin board [Tl wEg ™4 NO

e Oher YES [ ANO
H yos, please axplan

2. D you pass ancther Post Office during busness hours while fraveling tz or from work, or shopping, or for parsanal nesde?
“Tves N wo
|t y==, plagss mxplain:
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UNITED STATES
POSTAL SERVICE-

[ you have camer delvery, (here will b ro change o your delvery senioe — proceed 1o quastion 4. i vou cumrently recaive
3 Posl Difice hox service or genaral defvery serice, complets this section. How da you think garrier route delivery senvics
will compare b0 your curfent senvice?

] Bt | Justas Good | Wo Opinian | Worse

if yes, please explain

Far which of fhe followsng do you lemve your community? (Check all that apely. ) Where do you ga 1o obiain hese
ESTVicEEY

&' Shasping L‘ -.'|| |

ey jed

.}'" Boichmbbatisns r.i ' |" 1 l'l.'_'-: ik I'-' Ly UL“H,FI I:k.‘-l.! 1*-."'l'f-' i =

it

&

Bankng 7" A (T Y { -
1 o e = '{h.‘n-.':._}- I‘n!- 'n'l"“r:i

—

Employmenl

Eaciml neads

5 Do you-comently wse (ncal businesses in the commumay 7

&"r’eu Ko

If yes. woedd you confinue to uss them if the Post Office is discentinued?

rh-"f" Yes| | Mo

Hams! \ll-'::I' : "I-\I‘]'\"‘ "Ir\lr.’l_

Addreas: YO W O S 'I,L‘f_.-.‘.' e g, xllsl. s A AT h . _.li ol T

Taleghone: S4C . ALY - G9C. A7

pate Ay =4 -]

Plepse add sny additional commenis on a separale fiece of paper and attach it 1o fhis forre. Thark you fer teking the fime 1o
comiplets this guestiannaire
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SHAVN AND RHONDA SR80

29951 1T0TH 5TREET
HCLLAND, 1A 50642

Dear Postal Senice Cupnmar

Thank yau for mhaming your guastionnaing concaming tha proposed dacontinuancs of iha Helland Past Ofice, ¥our commanis,
miong with oithers recesved, will be included in the officlal recard and crnsidamd camfusy belons fuher aclicn is teknn

In response io your iefsn
& e do nol imow al this time if 3 possdbies d@soantimmnos for e Holand Post Office would creale the need of o route

adjsistment.

If it iz dedarmiined ot a destmdinuance af the Haliind Post Office should be pursued, @ formad fireposad will be posted in the
Grundy Cender Posi Ofice and Hofland Post Office ot a laler dai, Hyouw haye additicnal questions or commants. plnase feal froe
fo contact Karen Lenare & (1148) 3882803

Gnceiely,
Thormas Alnn
WManager, Post Offion. Gperatons

P00 By 9064
Cedar Ranids, lowm, S2406-00E0



Pastal Services Daily  Weekly Maonthly MNever
5 Buying Stames ] ] ";'3'
b, Madng Letiers |l | =4
s Mailing Pancels T (%4
4 Pick up Past Offica b mall ]
&, Pigk up general dativeny mail 7 =4
I, Buylng moneyordees  Ld i
g  Cibtaimng apecial sarvices, including Cerfifled Mail, Ragisiered Mad, insured = = vy
hgil, Dellvery Confirmation, or Sigrature Confirmation
h, Sending Express Med i
L Buying stamp-collecting material 1] [ i
Other Postal Services
a.  Entanng permit mslngs Tiyes TVNO
b, Resstingfusing postage meier [ I'veEs 7\.-_"!"FNEJ
Honpostal Services
Pigking wp governmant forms
% {such @s tax forma) YEs [wNO
b, Using for schoal bus stop TI¥ES M NO
¢ Assisling senior dizens, persons with disabifilies, ste | YEB V’Hﬂ
H yes, pleass explain
d, Uilng public buslin beard | | ¥ES F"‘ (L]
= [Other || ¥ES | NO

2 D4 you pass anoth

UNITEQ STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please chedk the apprepaiate box to indicate whather you us2 {he HOLLAND Post Offica for sach of ihe follssing,

If yes, please avpiam

If yes, please sxplain

[T YES

o

| NO
1.

sr Past Ofice dutng business houss whis travelng 1o or from work, of ehopping, o for personal nesds?
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UNITED STATES
POSTAL SERVICE

have carfer delivary, thane will ba no change o your delvery sensce — prooesd 1o gueston 4. If you currenily recatm
3 gﬁn?ﬁ bax m?n: Lymrﬂ defivery service, complote this s2ation. How do you think camier rouds diellvery sarvice

will cormpare 1o your current eardice?

7T Batter | Justas Good | Mo Opirion | \Worse

il yies, pleazs explain

For which of the fofiowing do you leave your communiy? (Checdk 2l thal apply.) Wihers do you go 1o sblain these
BOMERST

g

Shopping

Parsonal nesds

Banking

Employme

Sooal needs

5, Do you curreilly use local busnesses In the community?

A ¥es| | No
It yes, would you confinue to use them if the Post Ofice s discontinued?
N ves T | Mo
] | ] " i_. =
Marms: A .r'!l jl'-:l. T ol F_=-J|‘_'\-E-r'|"|l M PR g
= i ‘.1. : . .. = ’ -. ‘_-- "-\-'.-I. ':|
Address _2\495] 10 Edreet bt lanad  JH SO 7.
4
Teleshone: -"-‘|[-I, ﬁ:”—l {-I'T-."i_.:i'"f
Dats T\.J"'u.}__.ll rl||. i _;{_::"l‘
2

Plesse add any addiional comments on & separate piece of paper and aftach it 1 this farm: Thank you for teking the time to
comosata this quesiionnae.

fi
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* | ! & l..l {4 C ,_ ¥ -
ltu“;]{_f _[\E-J - = - } .l
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WAHFREMN ANOERSON

109 FRAMKLMN
HEHLLAMD, L BO842

Ciear Postal Bandce Cusliomer

Thank you for reluimireg yaur guessiannain conceming e praposad dissonfvuance of tha Foland Paoal OfMge. Your sammants.
along with others recetved. will be included in the offisal record and conaldened carefilly bedim farshor sction & ke

b responss to your leler
= You expressed B concem sboud ihe sconomic svings of the proposed disconlinuancs.  Cartier servicn can b and, i this case.,
I more cosl-afiactive than msrainng 2 pestal faclily Bnd @ peatmastor posgion. The Postal Ssreicn estmatas an anual

aings wilh this change.

111t s detarmined that 8 discartinuanco MMBWMP&QLC&HJMNHMLHEJ:W proposal will be posled b e
iy Cendor Fosl Offios and Haliand Post Ofcs 81 & teter date i you hove aidiisnal guesiiang or comments, pleass fasl fon
1o codtlecd Karmn Lanans & (319) 388-2808

Sincetahy,
Thamag Allen
Munnger, Posl Offics Operationy

P Box 9058
Cedar Hapigs, |owa, 52408-5058
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N UNITED STATES
POSTAL SERVICE .

Postal Service Customer Questionnaire
1. Piease chack fhe approprate box to indicate whether yoo use the HOLLAND Fout Offlce for each of the Tollowing

Postal Sarvices Diaily Weekly Monthly MNover
2, Buying Stamps (] [ ] .! []
b, Malling Leters [l ] L1 I
©  hailing Parcels ] ] W
g Plok up Post Ofies box mall & N [] ]
2. Pick i genaral defvory mail [] L] | 1] ]
. Buying maney orisrs ] ] ] " 13
d. Detsmng spenal serices. inalesng Certified Mad, Regisiered Mail, Insured T —
Mail, Delivery Confirmation, or Signature Confirmiation (- . L —
b, Sanding Express Mai ] [ .
|, Buyng stamp-coliecing matarisl [} ; i =
Other Postal Services
a. Entering parmit mailings _ives B nD
L. Rassifmglusing postege meler : YES E M
Nonpostal Services
Fitking ug governmant forme F— i
& (much e tax forms) _ves @ no
b Using for school bus stop | ves @ no
e Asssling senior cilizens, persons with disabilities, st @ ves | Mo

If yes, pleses explain: . : /
God- ik Tp gel MI L 07 gy el -
o 7

d.  Lsing public bulietin beard _1yes [_Imo

B DOfher || Yes [_| NO
If yes, pleases explasn:

2 Do you pass another Posi Office during business hours whils Iraveling bo or from wark, o0 shopping, or for persanal nesds?
& ves | | nD
If yes, ploase explain’
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UNITED STATES
POSTAL SERVICE

if you heve cemae delivery, there will ba mo change to your delivery servica — procesd (o guestion £, H you currenily receive
3. Post Office box sarvics or general defivery senice, complale this seclion, How do you think cirnes roulbe delvery serdos
will compare to your curent service T
[ | Beter [ | st esiGood @ o opinion | Worse

If yeam, plagss mxplain:

Far whizh af he folawing do you keavs yow communiily ¥ {Check all that apply, | Where do you go to obtain these
sanvices?

. N .t 2
Shopping A iTge iy '-..L'-H_-[‘ 1

2 J .
Parsanal nesds _,.,if.L“__‘_H__‘_L_h Liu—-u_-t'*'— -
f

p =
T VR & Y (-‘.—'_-'f

=

Employment

Socul needs

i
@
&  Banking
[
[

5, Dig you cumently use kacal businesses = the commmynady?

I Yies t: Mo

if yes, would you cortinue fo use them if the Post Ofics &5 disconbnued 7

B ves | wNo

Mare WA A 7 i ,‘4-.:1 d ¢ 5 &

Afdress: ,lJIIIr ffll |": Pl el ;"‘{/ﬂ iR

Taegtone | — Abg-— 222 &

Dt j:j' — [:r-' ~ [/

Plessa add any sdditional commants on 8 separate pece of peper end atisch & to this form. Thank you for taking the fmea 10
complete this queshonnaire,
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LARRY 3TAHL

21155 KAVE
HOLLAND, kb B4

Dear Pasial Sorvics Cusipmes

Thani you for redurning your Guiestionnaine concaming e proposed dmcontinuance of the Halland Past Office, Your commenls,
Eiong with oihars roetvad. will be inchaded in $he official recard and comsidered carstully befors fusther acion Is taken,

I is delermuned Hat a discontinuancs of he Hoiland Poat OMice should be pursisd, a formsl preposal will b poaied in the

Grundy Center Post (tSca and Haliand Post Offcn &% & laer dabe. if you have adddional queslions or commares, plesse feel fes
to cordest Karen Lonang af (318) 3082000

Sincensly,
THOMAS ALLEN
Wanagear, Post 08Ncs Operatans

PO Hex g8
Cedar Aapids, howa. 53406-9641
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LMITED STATES
Bt FOSTAL SERVICE

Postal Service Customer Questionnaire
1. Please chick the sppropriate bax to indicate whether yoo use the HOLLAND Post Difce for each of the fellowng:

Postal Services Dally  Weekly Monthly Newer
a,  Buying Stampa i o K
b, Mailing Letters X, i 1 L

& haifing Parcels
d  Pick up Post Office box mad
g  Pickup general debvery mail

i Buying monsy aiders i) f

]
Ll
N RN DN

g Obtaining special sarvices, intluding Cerfified Mail, Registered hdail Insured = I r
hail, Dellvery Confirmation, or Signature Confinmalion -
h Sending Express Mad [ ] [
L Buymg stamp-collecting maleral N 1
Other Postal Services
a  Entaring pormil mallings |__| YES Al NO
b,  Reseitngiising posiage mebss [ ¥ES X MG
Honpostal Services
Picking up gavermment forms
8 [puch as tax lorme) )3: YES ND
b Using for school bus slop | ves (X no
£ Assising seniot oilzens, persans with disabiliies, atc. !,,gf YES | | NO

1 yes, pleese explam

d Uz public bulletin beard YES ':_"Q' HD

e (iner [TyEs || MO
i yes, plesss axplaim:

2 Do you pass anciher Post Office during business hours while Ireveling to of from waark. ar shoppéng, ar for personal needa?

| YES )( N

It yes, phages oxplain:
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LINMITED STATES
POSTAL SERVICE

If you have carmier defivery. there will ba no change to your defvery servics — proceed 1o question 4. If you cumrently mose
1 Ppst OMice bex service or general defivary service, complatae this section, How do yau think carrier routs dellvery sanncs
will comgare 1o your ourrent sasvice?

Batier | Jugt ae Good | Mo Opinion | Worse

i yeE, please explain:

Ear which of the fobewng do you leave yaur community? (Check all that acply.) Wher da you go fo oblaén thess
senvices? '

— Shepping LI‘L”I_& f: 'I'_I_,éth-u !

Personal noeds <7, A‘fr.’?-r.fa’ﬁ "LJZ-% G‘uﬂ_ﬁl J
Girking. Qo ot e
[ Emghoymant ,-'rlflgr“;—r‘; . m.

Bacisl neess

5 Do yeu currentty use local businesses in the community™
X res || Mo
If yms. would you contine to uss them if the Post Office i descontmued?

;l{ Yes | | No
s A "

1 L

niwess J[[5S K s — Nolleng 2 SPGYR-F0OF

Teleghonm: ‘—3 JII{?-—{:‘-’;' i) fl.if] = :af?‘_gw i'::'!:?"
bew I K~/

Plesse add any soditional comments an & separate plese of paper and atlach 1 1o thes form. Thank you for takicg the iime o
comphats this questionnaire.
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UNITED STATES
FOSTAL SERVICE

Memo to the record
R2011

A name and address was not provided with this guestionnaire. As a result, a response
will not be provided,

é?—-v--cefu:d_. \fr:{-"_{.,i-—
Angte Green
Post Office Review Investigator
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UNITED STATES
POSTAL SERVEE-

Postal Service Customer Questionnaire
1. Plaase chedi the sppropriste box to indicate whether you use the HOLLAND Posl Office for each of the fallowing:

Postal Services Daliy Woekly Monthly Never
8.  Buying Stamps [] Kl L1 B3
b, Msling Letiers _ E.I IJ j
& Mdng Parcsis ] _ Ll
4 Pk up Post Office box mail o ] [l |
g, Fick up genoral defvery mall !ﬂ B i |3
{  Buying money orders ITI ] 1 M
g ﬁ““i"m special services, inclutging Cerfied Mal, Ragistened Mall, Inswered T .| t j ; piral
ail, Delivery Confemation, or Sigrature Confirmation veerdiel!

h Sending Expross Mai ] L] | 5
| Buylng stamp-caliecting mateal Ll I 1 O
Orther Postal Services
a. Entering permit maillngs [ Jyes [ nNo
b, Resslting/using postage metar A YES [ | NO
Monpostal Services
5 mg;;gmr;ml forms ; YES : (s}
b Using for school bus stop [Tves ] wo
c  Assisling senior cifizens, persons with SsabBties, sic. b yes [ w0

it yes, ploase explain;
4 Using public bullstn board Myes [ w0
v Other | ves [ 1wNo

il yes, pleass explain;

7 [oyou pass anather Post Office during business hours while traveling Lo or from work, or shopping, or for personal needs?

[ 1 YES }ﬂﬂu

i ves, please expiain,

— | — :
| i - ey s e e S J_i..: Ao Ll
- AL l_'-."l"l.li._ it N LI :[ ILJ ke illd'-':j':-. p.”""ﬂ'{' .
T Lk ! 1 R—
| ) Do peed A @ty
ga. Bong aw it e sdisled L aliszed e
| F ] —ti'] e % 'f'ql 2
“frad £ Lol gL I L o L ¥ N sad .
: L § .r.
! it hef A 3 .Ii- Pela L Bl £ FLid-Ti i i L
& _ s
Ll o BT |—=etea Newdh (o) 2 il Fasap rod
} : i
" - S o] e -2 - § I LpCL
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UMITED STATES
POSTAL SERVICE

If weul have camier dalivery, thers will be no change 1o your delivery sanioe — procesd [0 question 2, 1T you currenlly recaive
3 Post Office box service or ganeral delvery service, conplate this section. How do you think cimsr rouls deivery aenvice
will comparg o your cuirrent serdoe?
T | Bener || Just as Good | | Mo opinion 'Jq_ Worsa

If yasz, plesss esplain

Farwhich of the following do you leave your sommunity? (Cheds all thal-apedy, ) Yhere do you go to abtain These
sanaces

| Shopging

| Perzonal neads

[ | Banking

T Employmeni

| Sooal needs

&, Do you cuirenily e sl Businssess n the community ?

1 ¥es | | Mo
I yes, would you confinue fo uss them if the Post OMce (s discontinued?
vYea | | Mo

MName,

Addraza;

Talaphane:

Date:

Please add any additional comments on & separate plece of paper and atiach it io this form. Thank you for taking the trme b
camplats his guesliannalre.
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UNITED STATES

POSTAL SERVICE

Memo to the record
a/8/2011

A name and address was not provided with this questionnaire. As a result. a response
will not be provided.

Angie Green
Post Office Review Investigator
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= o TED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
| Pleass thetk the sppropriate box to indicate whather you use tha HOLLAND Post Cffice far each of e foliowing:

Pastal Services Daily  ‘Weekly Monthly Mever
a  Buyng Slamps ] LAY | B

& Mailing Lettsrs |

o Malling Pan=sls i

i, [Pick vp Pesl Office b mal| 1 :
‘2 Pich up gereral delivery msd

[ Buying rmosey ardars

g Obtaning special senices, includng Cerified Mail, Registersd Wlail Irsured
Mail, Dedvery Confimstan, or Signature Ganfimmation

h  Sending Expr=sa Mall | ' 1 r
| Blying stamp-collecting material =] | ¥
Cther Pestal Services
a  Entermg permit mailings C¥Es [ MO
b Pessiingfising posiage meler YES W HO
Monpoatal Sprvices
Picxing up guvsmmenl [arms PR it
& rgpeh a8 lax forms) | YEB N
b Using for school bus stop YES FNO
e Aesising senior cifizens, persans with disabilibes, eic | yes | W ND

if yea pleEas sxplain.

4 Using public bulletin board Wi YES MO

B, Othier YES || WO

it yes, plezsn axplain

2 Op you pass another Post Office during business nours while frveling to or fram work, or shopping, ar for parsphal needsy
~ yes VWD
il ye3, ploease eaplem
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LNITED STATES
POSTAL SERVICE.

If you have carrier delivery, there will be no changs 1o your dalivery sarvice — procesd to Question 4. If you currenlly receive
1 Pest Office hox service or genersl delivery service. complets this sscbion How da You thak caffies roule delivery senvice
will compare b yaur currend servica’

'

[ | Better [ ] Jumt es Good [ ] Mo Dpinkon [ \Waorse
| | e ; = ;
If yea, please axplait L LI, ||-'" [0 ':l:" e [0 TNy | (A AN bnr
Hoofine Yy IErT . T |live Same Adad eqyiid or iy iRt
: -
i Fnr’nrhll:l'lu‘ll.h-nF-DI!:-MQI:IDrnuhm'ﬂ].‘nLI.rl:a'.'H'r'lﬂurlﬂ:_-'?[E'-hﬂd':EIII1ha1lpﬂ|j'.]i'ulwtdnrmgu!nuhtalnﬂ‘1ete
’ ganslcaa’
..._,r'. thppmg I FLAK ;.-I ) " A . W e 01

Persons| needs | |0 AL ' B

W Bankieg (rondy (20
T Employment |40 vollar
Soclal needs /7 (111 i = . Boliand

5. D& you correnily uss local businesses in tha COMmamamay 7
T ves| | Mo
If yes, would you continue 1o use them if the Post Office is diszontineed?

A wes[ | MNe

Name

[l 1N

Telephane:

Crater

Ploasa add sny addilional comments on & separals pieca of paper and attach I i this form. Thank you for laking he ima 1o
comiplets this quastionnaire.

DF 1 pai; And kecp Ul
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LUMITED STATES

POSTAL SERVICE

Memo to the record
BR2011

A name and address was not provided with this questionnaire. As a result. a response
will not be provided,

Angic Green
Post (ffice Review Investigator
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LUMITER STATES
POSTAL SERVICE.,

Postal Service Customer Questionnaire
1. Please chack the approprizis oy o indicsby whether o use fe HOLLAND Pogt Office for gach of the Tollowing

Fostal Services Diaiby Weekly Monthly Mever
a.  Buying Stamps ] L K O
b Maling Letters ] B0 |
. Mailing Panceis 1 ki ;E
d  Fick up Post Office box mai A ] T
& P peneral delvery mall W & . (]
1 Buyirg maney orders : : ; "}_‘E
q. Obieimng apecial services, Inchading Certhed Mall, Registered Mail, Ingursd —, e -

Mail, Dalvery Confrmation, or Sgnature Confrmation I L =
W Sending Expreas Mail = £ |
i Buying stamp=callecting matarial o i "
Othar Postal Services
a.  Emtermg permit mallings [ ¥Es [ nO
b Resatingiising postage meter g YES : ]
Honpostal Servicea
TR oyt o i I Yes 2 NO
b.  LUsing for schoot bus stop Tiyves B wNo
.. Assisling senior citizens, parsons with disabiifies, sbo ives B no

If jea, plesss sxplsin
d. Using public bulistin board 1 YEs 5] nO
a. (ORher T YES 3 NO

It yus, please explain:

2 Do you pass anoiher Post Office during business hours whis traveling o or from work, or shopping, or for parsonal nesds?
K ves [[1ne
] il —
= L l"} -Irl:;-w\-i L
.'"nr S ot .l‘:.:l_.i.ﬂ'

It yes, plesss axplze:
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UNITED STATES
POSTAL SERVICE

¥ wau have eamier dalivery, fhere will b no change 1o your delivery sanices — procesd (o question 4, H you curenty racaive
1 Post Dffice box service or genasal delivery service, complete this seclion, Haw do you think carrier raule dekvery service
will compaeTe 12 your current senica?

Battar | Justas Good '] No Opinian [ ] wares

If yeu, pheasa explain:

A Far which of the Sofiowing do you lesve your community? (Check all thet apply. | Whers do you go to oblain fhese
gerylces?

f
B¢ Shapping -’L..:‘.."i f i £ ! f:' Lot i s
B Pemsonal nesds E{ A -;—'fjﬁf'} .
[y Banking f:')' s h_?’,m_.'
‘1:1 Emgloyment Ly y II"] Ei—t Ly
L Social needs
A D you currenitly use Incal businesses In the community?

Bl veal | mo
If yes, would you eontinus to use them if the Post Dffice is discontinbed?

Nama:

Teiephans

Ciain

Fiease add any addibonal comments on a separate placs of paper and attach 1 o tis form. Thank you for taxing the e 1o
complale this qusstionnaire,
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Memo to the record
682011

A name and address was not provided with this questionnaire, As a result, a response
will not be provided,

Angie Cireen
Post Office Review Investigator
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UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnalre
1. Ploass check the appropriste box io mdcale whemer you uss fho HOLLAND Post Dffica for each of the fafiowag.

Poatal Services Daily Weekly Monthly Mever
& Buying Starmps L] L] ] ]
b Mailing Lelters = ] IS
— —] L Lr' AR
& MeiEng Parcels | =] = o+’
d.  Pick up Posl Office box mead = I i
e Pick up penaral defunry mall ] ] 0
[ Buying maney orders i ] ] 5]
4. ‘Obtaining epodial services, including Cerlified Mail, Registened Mai, Insurad I I :,'5:
fdail, Dwlivery Conlimmation, or Signaturm Confirmation 4 ] !
h, Sending Express Maid | : = &
L Buyng stimp-collectng matenal t| | |: l :
Dther Foslial Sarvices
a  Ensaring parmil maflings (] ves . [X] no
b Resettinglusing poatags mater 1 vEs T NG
Honpostal Services
Pickig vp povernment forms I o
#  (suoh me 18 forma) [l ¥es® X5 No
B, Using for schoal tus stop []¥es J<ING
‘o Assisting senlor cilizens, perscns wilh disabiliies, e, [ Tyes | | NO
If yeg. plesse cxplain
4 Using public bulletin board [ 1ves PG MO
& Qther | YES E‘ MO

il yeg, plegse axplain

2 Doyou pass ancther Post Offce during business hours while raveling 1o or from wedk, o shopping, or for personal needs?
[ ves [ Ino
If yee. plesse sxplain kit . Lea.
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LINMITER STATES
POSTAL SERVICE.

If you heve camar delvery, there will be no change to your defvery servica — procesd o question 4. If you curraniiy recswe
3. Post Office bax service or penaral defivery senice, complets this sacion. How do you ek carrier routs delivery sendes

will Eormgparne io your cumant servicsT
| Betier | | Just a5 Good || Mo Qpinian [L] Ve

i yes, plasse explain

4 Far which of the fallowing da you lesve your community? {Check sl that apply.) Where da you go |o abiain thess
y sanines? i
!E:'. Shoppir A d-{ﬁ‘_"—l'-l- ;."-"Ld"v--'i--l. { :! ?': L oy "-‘:‘E R 'I:-';'i-:lf'l'l'

L

rsonal nesds ] £
i T R PEE A

BBI"d'i.iﬂE A ,f'f__h__ # _:-]_I 1__'|= L gata.

Emplaymeant Au I,.:L- T

Socal needs

X X ¥ KE

b Da you currently usa Iocal businesses in the community
BVl No o el Aoanre
W yes, would you confinue fo use them if e Pest Office is disconfinueds T

B veal | Mo

Addrass:

Telephona:

Crabe

Plerse add any sdditionsl comments on & separefs pece of paper and attach | to thes lam. Thank you for faking the tme ta
complsis tis questonnaire:
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UNITED STATES
POSTAL SERVICE

Memo to the record
a/R20] 1

A name and address was not provided with this guestionnaire. As a result, a response
will not be provided.

Angie Green
Post Office Review Investipator
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Plaase chach the sppropriate box to ingicals whelher you use the HOLLAND Past Office for aach of the following:

FPostal Services Daily Woakly Monihly MNaver
& Buying Stamps |1 I ﬁ. (.
& Malling Letisrs ] — {1 -
£ Mailing Farcelz = N ® '?"r
d  Pick up Post Office box mal B 7
g Pick up general defvery mail i 3 :..T"i-
f. Buymg money orders T ';J_:-
g. Obtaining special sendces, inclisding Cerifisd Mail, Registered Mail, Insunad — = -?:‘__
Bail, Dplvery Confirmaten, oF Signature Confirmation N
b, Sending Express Mail = 1 7
i Buying stamp-collecting matenal [ [ 3 S
Other Postal Services
a  Entering permit mailings [ ]-¥Es S(]' WG
b Resatfinghising postage meler [ ¥ES - %] MO
Nonpostal Services
Picking up povernmeni forms =
- isuch as fax forms] | < ﬁ MO
b Lising for school bus stop R = },‘_’ NO
.  Assisting senior cilizens, persons wih disshiliies, sic [ yes SiwO

il yeg, plesss pxplain

d, Using public bustin boand I ves B NO

B Othes ¥Es < NO

If yeg, please sxplain:

2, Do you pass anothar Post Dfice durng business hours while traveling to or from wark, o shopping, or for pefsonal needs?
Koves [ no
If yes, plaaes explain:

{ 2
et Al OMEAD (o APkt gl o fruaans
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UNITED STATES
POSTAL SERVICE

if you have carmar dalivery, there will be no changs to your Salveny service — proceed 1o question 4. If you comantly recenve
% Post Office bo service o general delivery service, completa this saciion. How do yau think carmier mute delivary sansce
will compare. b3 your curment genieeT

Battar Just as Good [ Mo Opinion [ Vworse

i yes, pleass azplen

2 For which of the fallewing do vou leave yoor community? (Check all that apely.) Where do you go o obtain thess
I seiicesT

%/ Shopping

M Personal nesds
},( Barking

k Employrmend

){: Social neads

A D you curmentiy use local biainessss in jhe commurity?

[] ves \ﬁ, Ha

If yes, would you confinue o vse them i the Post Office & discantnued?

| Yesi{ | No
Kamn: IrLL il.’.r,Ll (A Lg | H[]'&E-—’V’
Bridress:
Telephona:
Dats

Fizaza add any addilional eormmenls on & ssparale plece of paper and gitach il 1o ihis form Thank you for taking the ime o
ramplale His questisnnaire.
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30 IND ANVE N
HOLLAME, |4 50642

Cizar Poslad Sorvice Cusdomar

Tharik yeu for retuming ol qussbonnsing concarming the praposed discanirence of e Helland Post Ofice, Yow COATENILE,
atong with olhers recelved, wil ba includsd in ihe official recerd and ponsidersd earnfully before furthar achon ja tken

I reBponse o your lestar

= ¥ou Expréssed 3 concam about iho sarvices availabie from (e rural camar . The faral carmar provides i fe sersess hat ane
avallable o the Post Office with the exceptian of PO Bax service and bigk mail scceplance. This indudes slemp sales, package
Fech up. spedial snrvices End monay arder sdfes

It It fe dedarminecd that & dissantinuance of the Holtand Poat Office should be purtusd, pforma proposal will ba posted fnithe
Grundy Captar Pos{ Oftes snd Hoiland Posl OFica ai & i3ler dats. It waip hiewe addilional gueshons or cammanis. pfease fasd frag
b contsa Karen Lonane & (319] 269-2002

Sincaraly,
THOMAS ALLEN
Mangzger, Pasl Cifice Operatiansg

PO Bow SA0E
Cedar Rapds, (owa, S2406-0008
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Postal Servicas Daily  Weekly Monthly Never
a Baying Btampg '_I [j E El
b, Medng Letiers :I ﬁ D L
& Mailing Parcais i __ ﬁ ]
d Pick up Past Offics bos mgil -jl_"ﬁ:. 2] j
£ Fick up general defvery mail : __I G ‘E
fi Buing morey tedars : b Tﬂ_ﬂ :
g, Obteining special sefvices, intduding Cerified Mall, Reg=tered Mai, insured — = [‘f‘. -
Mad, Defvary Confirmation, ar Signalure Gonfirmaticn | £ ' 1
h.  Sending Express Mail = W g
| Buying stamp-collecting material ' i) O ™
Other Postal Services
A Enmtering permit msdings I i YES m MO
b Reselling/ising posiage maler [l ¥YE& ﬁ:l MO
Monpostsl Services
Picking up govwermment forms = ™3
= (euch 88 Y Torms) 1}1‘ YEd o
& Using for school bus stop _Ives [lwo
o Assisling senior ciizens, persons with dsabidies, sio _IYEH '}‘4 ND
If yos: plegss sxplan
d. Using puble bullstin bosnd U% YES [ NO
&  Othar | ves: TR nNO

g
?
W
E

UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
Fiease check the appropriale boo to indicate whefher you use the HOLLAND Past Office for each of the Tallewing

if ye5, eass =xplain;

If yes, please expfain —-g? E
S T ﬂ"l"‘l"- l!r\l"r-]

R

Do you pass anpthar Post Office during business hours while treveling ts or fram work, ar shopping, o for personal nesds?
T.E ves [+ No
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UNITED STATES
POSTAL SERVICE.

If you have camer defivery, there will be ne change to your gefivery service — proceed to quastion 4. 1f you cumently receive
3 Post Office box service or genaral delivery sernice complete this sectien. How do you Ehink camer mute delivary serce
will compare te your currenl sendca?

[ | Beter "] Just as Good | W Opinion [ﬂxmﬁe

I -~

yes pleasgaplain:. (L. .. vl S h-awad b Z__-—,_,'--j_-_ L Tees . sk
% N ] T —

Fer which of the following do you leave your commumiy? {Check &8 that apply.) Wharo do you go 1o abisin these
EETUEERT '

:K Shopgeng 'I‘-'—"1'_.,Il ot

Pemonal nesds E'.]' A avd _ Gpor :'5_.1_-.'
¥

I_£ Banking E—-II' ':1'211_'.:-“

T Emplayment

| Sncial nesds

5 D you curmently use local businesses in the communiy?

E Yes |j Mo
f
H s, wondd you sanlinug fo wso them if the Post Office & discortinued’
E Yes [ Wo
Fa P L et i [ |
Meme. i "?Jl'l_""-r =71 l:-,-(ﬁ-\- I I-._\._ RS T R | -iL';‘-E_
amse  LOY 3 A B\
¥ om0 ==
Tainphmne A% L4 =B
P el | ! .,-,, -
b O5 /84 | R0
!

Please add any additional comments an 8 ssparatn piece of paper and aftach it to fhis form. Thank e far faking fha fime to
complete Bis gueslionnaire,
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Community Mecting Roster

Community Meeting Roster

Posial Service Respresentive (Names and Titles):
|Thomas Allen - Manager PO Operations

I.ﬁ.ﬁgl& Green - PO Resview [mngsligaior
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Postal Service Customer Community Meeting Analysis

{ealegonze customer concems as postal or nonposial and provide the Postal Servies response for each.)

Postal Concermns

10.

Congarn (UnFavorabley _

Custormar warted to know i i & trus they read everyone must ba within 7 miles of & Fost Ofice.
Raspongs _

| do ned Bl That sistement is fros

Concam [LinFavarable);

Customar expressed 8 concam about package delvery and pickup

Response

Works expressed g concem sbout peckage delvary and pieop. Rural carrars wil dellver packages that & o the clusisr
o, f the package doss not fit in the clustar box percs| kecker, the carmel will safivar he packags up to e mae off of ihe
e of traval, @t B SSaignatad place. such as on your porch of Under s camon

Concarm (UnFavorable): ) _

Cusiormers were concarmad i the 7 CEU's will 28 go n one area.

Responge

e {ry to plece the CBEPein one ana for obvious efficiency and opesalional fessans

Cencam {UnFavorable):

Customers wers concemed about rental on the CBLU's

Hespanse.

Mo, thars 13 no fee io have a8 unit in Tha Clusker Box, Units ar the koys. Two koys ae green ool one seved a3t the Grudy
Contar Foat Office and mulfiple kavs may be duplicated. The ooly fe would be sasoosted with 8 changs |ock fea of
340 if sl onys would s lost

Concen (UnFavorable)

Cusdnmsr wes concarmad IF the Postal Serdee pays for nental of the current building
R :

Y24, we gre undar 2 leasn through 2174 which conteme 5 30 day claiss

‘Concern (UnFavarabla)

|5 thare an opticn to go to Grundy Center to get our mail?

Responsa

You currantly Rave the opfian 1o rent & PO Bow i Grundy Cangar A changs of sotress woulll reed o be compialed,
and wa wauld faraard your first class mall up 1o one yead

Goncam {LInFaarabile)
Customers were concermed hoy they would access their keys to the CBU boxes.

H & discontinusncs i Juitifad, wi would know the date inadvance and Pam (Halland's G00) weuldbeoable 1o Be510nR
key= bafom the offics would ba oicsed

Concem [UnFaverable) 1
Cusiomers warn sonoermed the Postal Sarvice will not pay for rantal of the chestar bax units, then why could wa not
move fhe Post Ofice infe the cify hell rent fres.

Reeponsa
Tha Post Cfice is Injitg he sliminets sxpanses and aihough that rmsy efiminate the costof 8 building lessa, @ would sB
invedva salaries. We can provide reguisr and affectve seracd through 8 rursl carrier in a most cost efectie manned

Conearn (UnFavorabla);

Custorners wene concerned abaut 3 changs of addrass

Rasponse

You expresssd & oohcem sbout @ chengs m sddress. Cusiomeds will b azsigned = 811 aodress, The new adorese wil
confinus o wis he community neme and ZIP Coda, Mad wi¥ ba forwiedes |n sccormancs with postal regulations, and
chanao of addreds forma sre availshls fom the Postsl Sarves 1o st custamars in nobfying corespondaats of e

S e

Caream |LnFevcrabla).

Cusiomers were concemed about the placamaent of the cluslér bow uril

Baspomas: _ _

Wile undersizng the placsmant of tha chaler box dnil Iy & lerge concern far the community. Y¥e are e armghl 2 gael
somsa input not anly fram tha mapoer and counce but ke ks community of HoliEnd's residants. W plaos e cluster box
s on oity propey anly o8 wa do mod poy restal on lBnd. Gur recommendsbon (5t have e subyect o6 the adjands
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for e newt city colinel mesting = bring that up for dscussion Wi do nal heed 1o khow Immadiatsly whsaes e
piacemianl wousd b &5 we Bne anly undar o sfudy at tha fime

Caoncamn (LUnFavarable]: )

Customar wanted to know If there was a nmqund, sueh 58 one Post Office per county?

Responsa,

b arm not awane of sy final goais

Conoeen (UnFavorable): _

Custome wanted 1o know if they can pul i cuibside boxes on main sthsd

Rasponss

You would need g pelitipn for reral dalivesy through your Poet Cifica

Conoem (LinFavarable): .

Cusiomer asked about cesual ana TE appointmants?

Respones:

The LSPE shll ek thise sppaintments in cortain posifons.

Concam (LInFavorabde)

Cusiomers wizrs conoemned | cofbaidainerad boxes ane an aslion.

Rasporise _
Gurbsise bowes wre an opton, Kasp mmind thet with cetade bees each mdlndusl @ responstis for maintEnanoa,
eliding snow ramoval. Rursl camears will ol defiver whien anow has not bean removed and ks routs would not ba
dior gunry slrast, in front of eveny houss. |8 would Inclids masking & fow ioops thraugh lown, Some individusls would
ratetd 16 0o o lew Diocke 16 refreve mail thal s urmecured in curtside boves W will wotk with the mayar who can
datarrming ai 8 counell meating which prefarancs Hollng reaidanis dacida

Cencarn (UnFavarabla);

‘Customer wanled to know whare can we put the cluster boe wnas, will kide and safely come Inlg ihe decssion?

Responsa .

Yes. safoly wil definfely be part of the decision, The placament of the CEU's depend on s evailability of oty property.
Concarm (UnFaverabla). ) _

Ciustomers wanléd 1o know 1he size of the individual CBU and how many arg in each wned

Response,

The inaividuii slzes are spprowmatedy 12 wide « T tall x 17 deip. It would hoid a arps smount of mad and {5 securely
brekad Thare == 16 mefvidual compartimaents and e parcsl lockers in sach u

Congem (UnFavoraole) _ )

Customer wanled o know if the timefine could be quicker fhan & to 8 months.

Hesp ;

The timaiing we giva is approximats arid from the beginning of the process of Hallénd which staned abaul two manths
a0

Conearm (UnFavorable): )

Cuslomerwanted to know i their PO Box wesld be located on the outsids of the CBLL

Fasponse:

M, you would reed b use your physical 911 addmse. Yiour PO bost aenbar would nio longer ba walid should he
digcontimuance be approved. On the gutside of the CEU would only be & number 1-18, nat redating 1o any sddress,
jnside the CAL, the camiar wauld feve your 811 addreas 5o ne would lnow which oo helongs t which indi|dual.
Concem |LUinFavorabla)

Customer asked if the USPS hres 3 contractor o ingtall the CHW's.

Responss:
Wler hirg & coniractss i pour ihe sonersts snd prepars tham e CEU iostalalion, Our malilsnence department than
installs '.h:l GBL'E onto M concrets poda

Concam (LinFawedphle),

Customer askad why it |s difficull 1 Eplace Postmastars.

Responss:

Theri is curranty a hirsg eels plaosd on cerksin posstians within thia Postal Serace i his Urs and Postmasles
pomitiong. g ona of e

Concem (UnFavorable),

Custorar wantad b know f fheme & a deoelrmme e CBU's (or curbside mailkaxes) nesd 10 be instalied

Responss

Tha commmunity Wil be ndiifed Il flscaniwanes & aamentsd By he Vice President of Retal and deliyory wilh pdagquats
tirma for malalation,

Concarn (UnFavorabla).

Cuslomer aaked |f FedEx and UPS pays the USPS so delver their pachages?

Responss:

Thee LISPSE has 8 conbrec with both compasss fu deivel pechages Fad BEx and UPS w ratum rendgons LIEPS muai
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Cantemn (LinFavorable): - _
Customas wanted 1o knaw why sxprass was nof cheaper for Holfland as it can not make i "ovemsgnt”.
Fesponss

it i= unforiunate thel exipress can not be ovamight in all grags | s detsmimed by (rErspoTation Bnd mesing
commmiErand limes, We keeo our sendca priced thie sarme whsthar veu ara = fregueant custemer, 8 USPS empioyes of 0
resachard of Halland, Our serdces are mandabed to mmaes he aams prce throligh dwr feglulations by oongress.

Concarn (UnFavorable) ) )

Customer wanted to know what tha USPS does wih fhe sdivudual PO baxes should their be a discontinuance.
Responsa;

The USPS tiies In ralse any squipment wa can, If fhay am not neadad. we would possibly placs them up for sale.
Concam [UnFavoraibis) . .

Cusinmers wanbed b keow if & sludy has been dons on the cosis 1 have tha rural carmier versus the Posimaster son
ihe mail

Response. _

Thie £oat savings 8 Included in this atudy.end will be svailabils for puiks viawsng wi=n e proposal is posted
Concam (UnFavorable): _

Cuslomars ware concerned as to why the incoming and outgeing mail survey was not conducted at differant lmes or
during different seasans and who selects the two week parod?

Responses

Tha Intoming snd aulgeing survey |8 ane stap of o 57 ateps of the disocntinuance prooass. The time frarme (& chosan
8 550t an an office 4 eslected 10 begin the discomimesnte mtudy

Concarm [UnFaverabla) .

Customers wele conremead sbout what o do and who o contas! Il gaing on vacatian:

Respanss;

You may Boid yeur mad by calng ine Grudy Center Posl Office. The rural cimer can then delivar vourmall {with youe
requat) to yoer CBLU wpon yeur retum o alleviste & ip to Grundy Center to pleh. up your mail

Concam (UnFawerable)

Cusiomer wanied o know if iha study addressed fhe concsnn to ravel 1o Goundy canter to mail ettecs and purchase
stumps?

Fesponnas )

Customen may mall Bt m tha CBU'S, as thare |8 an cutgaing mall alot The nasl carmar also cafties stamg siock on
a-daily bazis If you use 5 slgmpe by mall apvelopa that s Bright aoranga, he can mariy fmes kdve your stamps the
garrs day, if nol, your order weuld be processed n Grundy Cantsr and retumed: ha next delivary day

Concemn (UnFavorabls)

Customers wese concemed about permit madng

Reaponss ,

You expressed & oonoem soout permid mahing i was npul ot e Holeng F'l::im-:'_'l'H‘J.:'.E_l~ Resporsitility for the parmi
sceoUnt weikd be fransfermsd 1o the adgminisiative Pogl Officz. Mallings woeld need o be subrmthed to st office for
wedlllestion, Cusiomars intsrasted in obfaining & pormit should contael s adménatretive posimesiat.

Concem {UnFevorabla) )

Customarthat owns the building lsased wanisd to kngw whet waould heppen to the contract they have through 2074,
Responss;

The USPS fulfils all confraciual agreements: This spacific coptrack bor Hallzrd hag a 30 cay lsmunaton cause, All other
tmcility questions must be drected i our facsSly deparimant in Derver Colorado

Concam (UnFaverablsl B _

Cusiomass ware concenmsd (1 e $ludy weuld invaive permanantfy keeping the three hour office opan-as it operates

currantly,

Responsa;

This study (6 for possible ducontinuancs. 1 invohes provking service affactively snd negularsy in @ more cosl afficont
manor through the mural caried,

Concem (UnFavorablé), . o ! .

Custarmar wanbed 1o knaw If the cost of rent and utilities is the Diggest concam of our expenses.

Responsa

| wohoid may thal o, i nob (e inrgeal concem. B It s within our controlin some casee. if we can provids napiss and
wfnctive secvice in &0 allernats manner thel 2 slimnats koo sspensss. then that is s purposs of thip siudy &
discorhinsinds

Concern {UnFavorabla).

Cuslomers wanied 1o know whao the appeal gets san 1o within thie 30 days of final daterminabion posing

Responss

The sppaal would B2 =eat o the Postsl Reguitsiony Commasssmn: Thin mformmtan i hemeshag ahould a linal
tlaferrnination be creafed and B sveilakle o the pubic a1 the time 1t would be pooated
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Cohoam [UnFaarabla):
mmu;amwd mhlm if meny small town Past Offices start closng if the administralive pest offices could remain
opan for Saturday hours.

Responso. )

Your coeaarn wiil B nated and sodfed o e Sludy

Concem (UnFavoraba) _ _

Cusiomer wartad to know who |s respansible for snow removal

FResponsa: )

Tha USFES is repponalble for snow remosial:

Concamn (UnFayarabile)

Customars werg concarnad aoout obtaining sandces from the carrigr

Responza:

You wors conoefned abaul cbtsning senioes from the carmee, retall senvces proveded at the post office ane svilable
Fromi thm carrier. Most irsnsactions do not regoine meeting the carrier & the mailbox. Siampe by Mad and Monay Ordes
Application forms ane avallshls for customer convenionce. Listed below’ &= some services available from fhe carmiar st
b it ahbitain fham

PURCHASING STAMPS B8Y MAIL .
The Stamgs by Mall Progrsm sravidas custaman the oppoiiunity o purchass stamps, envelopes, ahd postal caes by
waing Form 3227-R, Stamp Purchase Onder (Rurall, avallable fram (e post offce or the carms, Cormmaemarative
shimipe and stamp collecting prodocts are also avalatés Tho cusiomas addresses the poglana: pald oy fanm
miwva|ope, snclones payment by personal chack of postal Moty ofer mads payatis to the LIS Postal Sarvioe, and
malls the form [posispe-nea) or B it in the madboe far the carrlar io pick Up, Mast onders ane processed ovaernight
and som imrmiediately

PURCHASING POSTAL MONEY ORDERS

Cuslomiers may purchass money obers By meabng the casfer bl the mabibox, complstng an applicstion. and caying tha
SR (i cash) the prce of the money order, phes thE fen, The cames gived the cusiomer e recaipt for e aEcabon
The mohey Sar & oompleted whan the camer refums 10 The post oMo, and & maney arder receipt = left in the
pimtomars maibox on the next defvery day. Mos! cusiomom provide the carrier with & stamped, ssif-addressed
Brivelogs (i which the complstsd mongy pigdar i mabid 1o b desteation [ customess prafer. the complstod money
orders will be miumed for verfication on the naxt dellisry dey

EPECIAL BERVICES .

Speaial senioes such 35 carifiad, registarsd, Exprods Mall, dafivery confirmatian, signature confirmation, and COD may
be obfained from the carmier by Baving'a nobe In the mallboe. along with e appropeesie paymand. The carmiarwil|
provide the services that day and lbave & cusioma reckip] in e mallbss on the newt delvary day

HOLDING MAIL o

Custamsans who will e away for an extandad fime. sUch ae & vacallon, moy egeest thet theirmail be hels al the post
office during their abeence. Upar refumn the cistomer wilks 1he posl office 1o resema deliiary,

Conecem (UnFavorabla)

Customer was concermned about the salaries of the Postel emplayees, de Postmasters make mare o Rural carriers?

Responss

Wie do not want to debatn salanes, whan we ans harg 1o decuss Hoelsno's potenit=l servics should tham oa @ posas
discontinuancs,

Concem (UnFavarabla)

Customers wantad fo know if the bowes could stay nside the Post Office where they are now and have the rural carriar
sarvices tham i tha building

Responsea.

The Postal Sarvics s iying 1o reduce our fesipnnt by reducsng building ssege st axpsanees when GBS are
apcossible olAsica,

Concarm [UnFavorabla) _

Customar wanbed 1o knpw i the Postal Senvice & ieoing at the sow hanging frur 1o decontinue small town Fost Officas.
Shauld the LUSPS stand up o ihe unions?

orEs
wUEPS i= daaling with issuss within thelr conal, Proyiding sendce vig reral camer provides senvice in & regular and
cosl afficen manne:, thil is why discontinuancs & peraued, 4% fBr as Uplon sseea. el s f=r beyond my esim of
undsrsiEnding snd nesds (o be hendled 81 hghs |sels
Concam [UnFavorable)
Cusinmers wanled = know if the USPS is conducting a study 1o delermine the potantial loss of besiness toour
competitor's sisch as LIPS

Fesponss;
Although thet' s 5 very good qosshon | befews the pe=nbal less of bosinesE 8 hard Jo detssming. | do mol ke of @
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Concam (UnFavarabla). _ i

Cuslomers were concamed about keeping Halland 14 and 50842 in the |ast ine of e address.

Responss

There should not be a problem saving Heland and 50642 s tha last fine of your aodress should Thare be 8
dizconfinncs

Concam [UnFavesabia):

Cusioma: wantad to Xnow iF Bhey can write o USPS Consumer Affairs at ary Urme;

Response
Yes. you may wiits fo Consumer Affairs at any glwen Bme- | can ssppdy you With & pregaid envelope io wee

Concem (UnFavorabla)

Custemear wanted to kocw i thio Evansdaie Postmaster retived ard did that PO dose?

Rasponse

Evaradale is considered a “branch” which falls undsr management of the Watsrioa Paat Office, thersfors |t dose not
rmquire & Postmaster. A window chrk cparates the Post Office dafly. Evansdals is under the sama study as Holland fos
a phesible discortinuanos snd colld be dosed Tha USPS i looking imio many offices, Including in lérger offioes,
processing faclitins, statlons and teenchas

Congem (UnFavorack). .

Cusiomer wantad 1o know |f | were a resident of Hofland, what wouoid | placs on my questionnais 1o help keap the Post
Office cpan?

Response:

It la hasd to determing what 16 sy that cookd help keap the Post Ofice open. | can nol guarentes anything sast wal
pravent fhis discontnuncs fram being approvad, The fikelyhood & will be discarued is vy high, We are &t fhe
beginning stases of hanagemant infbated discontinuences. 80 | have not sean ohe closad, nor overtumead. Hobestly |
“mr: plaee ary epinlon | had on the questionnaine. just to €2y that my voios was heard and bacama part of fhe oficial
ety

Concorn [LnFawarablal .

Customer wanied to know how many Post Dffioes in lowa are being looked af fo discontinue.

Response,
Ciirranthy we ars studymg 82 offices & posaibla dacominuance.

Honpostal Concerns



UNITED STATES

POSTAL SERVICE

Memo to the record

6/R2011
Re: Community Meeting Letter

The questionnaire letter and the community meeting letter were combined into one letter
a% seen in ltem 21. No need to have another community meeting letter.

Gorj i

Angie Green
Post Office Review Investigator
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Congressional Demcl. 04 Courdy:  Grundy
EAS Graga’ 1 Tirmnce Mumber. | 1154
Pt Dffce (¥l Classified Station ] Cassifiod Branch ] cro [
This farm is & pace noldsr for aymbar 37, Thore wis nol & petilion feceEed
Praparad by Karan Lemans Dl ORI |
Tels, HAWKEYE PFEC Paal Dfice Raviaw Coardinaion
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Zip Code:  BOGL2

Congressicmal DIEHE. 04 County:  Tirurdy
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This form & & place ledder Sor numbar 38, There was no Cargreseional ingulry,

Prepared by Kt Lenans Dale! 62020

Fahie: 306-E508
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Proposal Chogklist
Responsiveness to Community Postal Needs

Tell whal we are doing and why.

1% reason for decantinuancs: justiied end documantsd in the record?

I siispended. what type of altlemate serace cusiomars gre now receiing?
Reason for vecancy ahd infemabon on postmasiani 00

Mumbas of oustomers and type of service they receied and will recene

Hours of service, daily wingié tranzaction aversge member of pemil malleme. and postage meoes
USErE.

Last three fiscal years of revence and revenue units
Dhecling in senvice workloadimeducton in EAS level, if appropriate.

Mearest Post Uffice. office leval, miles sway, hows of sarice, numbsr of Pest Diice bores
B'-I‘IEB-HH:

Adminizirativefemanating office — office level, miles:away, hours of sendcs, number of Post
Oiffica boxes avaiaols

If the nearby/admevstrative Post Ofics has 8 difierent Post Ofcs box fee sohedude, This i= stated
o the propodad

Freproposal activities — guestinnnastes’ number of favorable, untavorable snd no opinian
responses must equal the tote! numa: of guestionnaires rebumed, List cusiomer concems and
Postal Senice resbonsas

Commundy meeting. Number of customers who aftended. customer concarns, and Postal Senvics
TEADOASAS.

Information on petitions and corgressional Inquines included with Pastsl Service rasponses
Revised proposal states dates and locations the proposal was posted bor 80 days. Number af
cammarnts recaived, customer concams and Postal Senics responsses,

Asvantsges and dissdvantages of proposed allernate service.

Any oiher pertinant information conceming Postal Servies nends.

Effact on the Community

Biriaf background of arsa. communily govesnmant, population, ke,
Mumber of businesses, religious institulions. schools, local govermment offices. sacal
arganzations, efe

Was Post Office used as meetng place?

Was Pos{ Office a shalier for g bus skog?

Did fhe Paost Office hiave & public bullstn board?

Were governmant tarms avadabie at the Post Ofice?

Did the Post Offica pedvide assstanics to senlor cizens. persans with disabilibes, at= 7
Winat i the histoncal valus of the ofice?

s an address chanps necessary?

VIl the cammunity idendity be preesred?

What are the growth trends (at. up, downi?

Wern any other nanpestal tems demtifed?

Effect on Employees

Paragraph explaining about postmastes vacancyCAG/ather cavear and noncaresr employees of
the sffica. i 2 posimasbar or other employess are reassioned this must be =xplained and tall
whether the reassignmants are voluntary.
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Soction IV Economie Savings
E A statemeand of annudl savinge includes & breskdown as follows:
Posimaster safary (EAS.___ Minimum, no COLA) § 33 & )
Fringe benefits 33.5% L AN
Fantal costs, exzluding wilites ] = X
Total annual costs LT 34
Less estimated cost of replacemeant service - [ 25
., Total annunl savings $ 3L %)
& one-time expensa of 5§ _~ e will bevwas incurmed for mats@ation of CBLUs and parcal lockers
= Iz poabmasier salary based on the minlmum salary without COLAT
W Dioes poatmaster salary reflect the current affice svalustion?
Saction V Othar Factors
L The Postal Service has sientified no other factors for considaration (If appropriato),
Y List other factors &5 appropeate,
il Citiar faciors whah replacement sarvice =B 8 PO,
Saection VI Summary

Thar gropossl must incude & bref summery that explains why the closng or consolidaton &
necessany and an essessment of how those tactors supporting the need for change outweigh any
V4 negativa factors. in teking competing considerstions into account, the need i provide = masimum
. degres of effective and regular senice must ba passmnaunt.

Section Vil Notices
Appropeiate notice is made that this is a proposal and net a final determination, If a fina!
X determination |s made to discontings the office. mformation ¢n the appeal process will be provided
ar that tirme
Chechist Camplated By =
v oo {4 — b-20-]|

Investigelive Coordinator ~ ate
Reviewad and Cerlifiod By ( C /( @
- Z0{

5
Distric: PO Review Coordnator Date
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SEMIOR VICE PRESIDENT

GOVERNMENT RELATIONS AN PUBLIC POLICY
475 LEMNFANT PLAZA W AM 10804
VWASHINGTON DC 20260-3500

BUBJECT Pastng of the Froposal to Close
te HOLLAND Post Office
Dockat No. 1367185

Thig I8 to advise you that on D27/2011. | will post fof public esmment a propogal to closs the HOLLAND Post Office in Grurdy,
Conpgreasional District Mo, 04,

if yeerhave any guestions, plesse call KAREN LEMANE Disfrict Review Coordinator gt (318) 38e-2000

GAIL DUBSA
Déztnct Managsr
HAVEEYE PFC Distnct

ot Marager, Cuslomer Servica Dperallons
Area Manager, Pubilic Affairs and Communicstions

Enclosures; PS5 Form 4820
Propesal
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OFFICER-IN-CHARGEMPOSTMASTER

SIUFBJECT: Letar of Instructions Reganding Posting of
HOLLAND Proposal
Deochal Mo, 1367188 - 50642

Pigasa post ha andesed proposal 1o close the HOLLAND Post Offica in he fobby, The propossl must be posted in a prominent
place from DEZT/20711 through clogs of busness on 88282011 The posting must lst at least 50 days and the firsl cay ooss ol
cournt

Round-date stamg the cover of the propesal on the dats of posting and on the dabe of ramoal - Abko, post (he Tinetatan for
Comments” nexi o the propossi and round-ceie stamp i & the same manner.

Agdilional coples of the proposal and comment forme are enclosed. Prowide them o ceslomers dpan regquest

Alsg enclosed @ the offical record on wihvch this proposal = based, Cuslomers may read ([ howaver, they mey not remove 2 from
yvaur office. When & customer requests a copy of the record, privide I upon payment of any kes prescrined in AS-353 Gasce to
Privaey and tha Freedom of [nformation Act. if you do not have photacopy aguipmend, tace ihe cUsIomers name. address, snd
tafiephone number and contact the disirict for a copy of fho recond

Al the enpiration of the posting penod, further mstructions will be provided. If thare s any guestiona, pleass contact ma = {218
388-2802,

AL

KAREN LEMANE
Fost Ciifice Reviesy Coordinator
HAWKEYE PFC Dastrict

Enclnsures: PS5 Form 4520
Proposal
Inwitation for Commeants
Cammeant Forms
Difioal Mecord
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_ INATTATION FOM GOMMENTS DM THE PROPOSAL TO CLOGE \ P L
S0 THE HOLLAND, | POST OFFICE \

AND CONTIMUE T PROVIDE oo
SERVIGT Y BURAL ROUTE SERVICE .

T the: cusiomers of the Holland Post Office
Tne Postal Serice s consitering the cose of the Holland Past Difice for reasons sialsd in the accompanymg proposal

During the B0-dey postmg pariod from 0672011 through DR/ZEZ01 1 you are Invited 1o provide wntten comments. Commants will
b most holplul if they offer specific opinions and mformation fayarable or unfavorable regarding the potential efect of tna
proposed changs on postal services and on the sommunity. Your comments will be carsfully conssssrsd and will be incoporatad
it the official recond, which wil be made public iFihe progesa| = finalzed.

Copas af the proposal and optional comment fenms are available Upan reques! al the Holland Post Office and Grundy Center Fost
Office I you choose to use The optional comment form ana riesd additional spacs, pleasa atiach additional sheets of papar.

Please return the commant form fo:

KAREM LENAME
PO BOK 599
CEDAR RAPIDS, I0WA 52406-8993

Fof maor information, you may call KAREN LENANE at {215} F0G-2A02 ar wilke b the sbove address.
Thank you for your assistancs.

THOMAS ALLEN

PO BO. 0098
CEDAR RAPIDE, IOWA S2008-3308
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INATATION FOR COMMENTE O THE PROPOSAL 70 DLOGE T —
Thll HOLLANLD, |& POAT OFFICE
AND CONTINUE TO PREAIDE
SEAVICE BY BURAL ROUTE SERVICE

%
To tha customsrs of tha Holland Poal Office:
The Postal Service & consldenng the ciose of the Holland Post Office kr reasons stated in the accompanying prapasal,

During thae G0-ciay posting period from 082712011 thwough DEIZE/2011 you are invited to prowvida written commants. Comments will
ba migt halpful if they offer specific opinions and information faveratibe or untevorable reganding the potential sffect of the
proposed change on poatal ssrvices and on tha community, Yaur commernts will be carefully considered and will B incorparaled
ifks By afficts recend, which will be made oublic i the pregosal = finalized

Copies of the proposal and opbonal comment forms are available upon request at the Holland Post Office and Grundy Center Post
Ofice | If you chooes to use the oplional commient form and need additional epacae, pleass atlach additional sheeats of papar.

Plesgs ralurn the comment form fo:

KAREMN LENANE
PO BOX 95998
CEDAR RAFIDS, ICAWA 5240625008

Faor more mformation, you may call KAREN LENANE af {318} 339-2902 ar write 10 the above addness,
Theank you for your essistance,

Tl

THOMAS ALLEM
PO BOX G208
CEDAR RAFIDS, ICWA E2405-3008
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PROPOSAL TO CLOSE
THE HOLLAND, |A POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 13671889 - 50842
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PROPOSAL TO CLOSE

THE HOLLAND, IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1367188 - 50642
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I RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Pastal Senice 18 propesing 1o close the Holtand, LA Post Office and E::g'.ndl dl) and retad services oy rural reute senvice
undar the sdminsrative responsibility of the Grundy Camar Post Office, lacalad fee miles away, Sersca may ba provided to
clustor box units [CBLUS)

CBUs aro gacura fresstanding unis of indivwdually lacked mail compartments installed and mamtained by Ihe Postal Service at no
cost to the customer, A parced locker may alse be mstaled

The postmaster pesition became vacant when the postmaster redired an June 20, 2090, Since the posimasber vicancy an OIC has
been installed o operate the office. Posimaster lavel and offioe service hours are delarmined by & workload analysis which
ncludas the numtar of delivarkes and revenus

Tha offica is baing studied for possible cloaing or consalidabion dua to the following reasons. Study 1o regquest for dizcontinuance
‘nased on dedinh;&wurtm declining volumes, revenus and the abllity of the Posta! Service {0 provide alffactive and reguis:
sarvice by allermale means.

Tha Holland Posi Office, an EAS-11 |evel, provides servica from 0745 - 1016 Monday - Friday , 0T 45 - 0915 Saturday. 2nd lobby
hours of 730 am - 3,30 pm on Monday - Frday and 7 30am—4; an Saturday to 112 post office box or general delveny
pustorners and 124 dellvery cusiomars. Retail seraces inchudad the sale of stamps, stamped peper, and money orders; specis
asrgloes auch ags Regiatensd Mad, Ceartfiad Mail, Insured Mall, COD Mad, and Express Mail sendces. and he acceplance and
disgatch of ail classes of mad

Tha reted window averaged 12 transaction(s) accounting for 12 minules) of retal workload daily. With misimal workioad, the
Pagial S=rvice fesis effective and senvice will ba provided By rural roule serdice. OfMmea recaipts for the lest 3 years
were: £38 (86 [ 06 revenue unisdin FY CE3167ET B2 revenue wls) in FY 2008 and 526 07E [ 85 resenue unie) in FY
2010, Thens were one penmit {3 or postage meater customer(s)

On May 19, 2011, representatives from the Postal Service wars availabla at Holland Gity Hall to arswer questions and provcs
infomation to customens. &2 cusiomena) athended the meating

Oon Maﬁem. 2011, 230 questionnaires were distributed to delvery customers of B Holland Post Office. Questionnaines were aiso
avpilable gver the counter for retad customers st the Holland Post Office. 82 quesiionnaires wene aiumed, Responses regending
fhe proposed sliemars ssnvice were at fofows 8 favorabls, 10 unfavorable. and 5% expressed no opinion.

if this proposal i mplementad, delivery and miad services will be providad by tha Grurdy Center Post Dfice. an EAS-18 lsval
office. Window service hours at the Grundy Genter Post Office are fram 08 30016830, Manday Thraugh Friday, and mons an
Saturday. There are 100 post office boxss availabla

The followsng concarns were expressad on the refurned gueshonnares, al the community meeding, from customsr leters, on the
petition, and from the congressional mguing:

; Customess questoned he ecanamic savings of the propased

1. Concern: discontinuance

Response: Carrier serdicn cin be and, In this cade, s mone coal-afective then
maintaining & pestal facilily and & postmagier position, The Postal
Servics satimales an annusd savinga with his change.

Customars said they would mess the special sienbon and sssistance

4, Lonoem: prowided by the personnel st the Post Office,

Respones: Courtenus and helpfd servics will be prooaded oy parscnnsd at tha
sdministrativeg Post Office and from the camer.

Customers said they wouwld miss the epecial aienton and assdstance

3 Concemy. provided by the personnel &l the Fost Office,

Response: Conmirpus and helpful service will be prowded by personee at e
admausirative Post Office and from the carfer, Specal assistance will ba
provided as nemeded,

4 Concerm: Cassbormers were concermed about latsr delivery of mad
Response: The top pnorty of the Postal Bendos ig io provide mail sandies in he maoal

efficent manner possiole becawse all of our coste Sra reffected In

poEiege rates cusiomens must pey. Delveny cosis are one of our bippest
ANpansEE, 50 ¥ouU can ba essured that caseful thought is given o the
siructura of each route. A customear's locabon on a carmen's ine of frave
detarmings the tme of day mail iz defivared. Thed, of course, preciudes
providng early dalivery of meil to eveny customer becauss, no maltsr

how we slruciure 3 route, somebody must be last Ve do, hawsver,
carefully consider the wolume of mail for each roube =2 that wae can deliver
thx graatest amaunt of mad at the sarlisst possibke howr With the largast
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5 Concem:
Responss:
i  Concomn;
Response:
T Conoern:
Responsa:
B Congern:
Rezponss:
a, Concerm:
Response
10, Concem
Responss
11 Concern:
Response:
12. Concern:
Reapomnss:
13, Goncerm:
Response
14. Concom:

i ol dabvery vahicles in the warld, 1o miskmize venicle &rd fuel
axprenses we must also pay special altention 1o ensrgy consarvation
miEagUres, YWhan the prce of gasoline goes up one cent per gallon our
toldl gasaline cost nses mone than $1 million. Therefors, when structuring
a roule we must balancs our goal to daliver 25 much mall as possible &3
eary a5 possibie with the need ta minimize the brevel distance & route
muEt covar, We do regret the incanvenience to cestomens who would bk,
bt cannol mecasie, aarly mail delivery. For those cuslomers wa alfar
sitarnatve defwary services, such a3 Poat Office box seneca thal privese
BCoEss bo thesr mad earlier gnd Heomaghout the day.

You expressed a coneemn if delivery fima would be changsd.

e do not know 3t this e il 2 possibla dizconbneance for the Holland
Poet Office would creala the nesd of a roubs-adjustmsant.

Youl statad no delivery an Seheday,

The Postal Sesvice has requesied & changs to five day deliveny, Thes
risisl e approved thmugh Congress &5 we ere Fadarally rogulabed We
and avniting thayr responge.

Customer asked aboul casual ard TE appoenimeanis’?

Tha LISPS shill (ses thoss appoiimants i cersin poaitiores.

Cusiomear asked H FedEy and UPS pays the LISPS to dafver their
pachages?

The: LISPS s 8 confract with bath companias fo osfver packages, Fed
Ex and UWFS in relumn transgorts WSPS mall using their pevate airplane
iervice

Customer asked if the USPS hires a ooniractos to install the GEL s

e hire & condracior fo pour the concrete and prepara theam for CBU
installatan. Jur mainienance department than installs the CEL's anto the
poncrets pars

Cusboemer ashed why i 5 difficult to replace Postmasiers.

There 15 currently 8- henng freeze placed on cartam posdions within the
Pastal Bervice at this ime and Postmasier positions is one of fham

Cusiomer iprassad & concem sboul package dofvary and pickup

The customer axpressad & concem sboul package delvery and pickup.
Rural camriers will daliver peckagas that fit in the clusler bow, |f the
pachege dogs not fit in the custar box parce! [ocker. the carrier will
asdver the package up o ¥ mile off of the line of travel, ot a designatad
plece, such a5 on your porch or undss 8 carport.

Cusiomer that cwng ne building Essed wantesd to know what would
heppsan to the confract they hawve through 2014

The LUSPS fulfils all contractual agresments. This specific conbs faf
Hoiland has &30 day ermination dauze. A1 othor facdty questions miusl
be diracted to our Bcility Separiment in Domer Coloaads

Custarmel wanlsd 1o knaw how many Posg Offces in low's are being
looked at Lo diseanlinue

Cusrently e are sludying 82 offices for possitle discontinuancss

Customier wanted 1o krow F 1 were a resident of Holland, whit would |
place on iy quashionnain o halp keap the Post Ofice apan?
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Response
15 Concem
Responas;
t§  Conoarn:
Rasponsa:
17 Concarm
Response:
18 Conosm:
Aesponss:
4. Congern:
Rasponsa:
2. Cengern;
Responso:
21 Concerm:
Responss:
22, Concarn;
Response;
23 Concern:

It = hard o determises what (o say that could help keep the Post Ofica
opan, | can nol guarentes arthing sald will prevant this discontinuancs
frorm baing approved. The lkelyhood I will be dscontinued is very high
W areat the boginning stages ol management Inibsted discontnuances.
&0 | have not sean ane closed, nos ovenumed, Harsatly | would place
any apinion | had on the quastonnase, et (o say hal rmy wolce Wes
heard and became pan of the official Stady

Cugtomer wanted to mow if # s frue they read svsoyons must e within
T miles of a Post Offica

i g not believe that statemisnt is roe

Customar wanted to know il the cost al rent and utilites is the bipgest
conesm of our axpenses

| wauld say that no, @ is not the lagest concaim, bul iE iz wilhin our contred
in some cases. H we can provide redgulsr and efective gandoe n en
sltemate manner that can efminate thaso expenses. then that s the
purpose of this study for discontmsance

Customer waniad 1o know If the Evansdale Posimaster refined and aid
thal PO clasa™

Evansdale is considaved a "branch” which falls under management of the
Watarlon Post Ofice. theralara it doss not require & Posimaster. &
winciowy slark oparabes the Peal Ofice dally, Evansdals is under the
sami shedy a5 Haliand for & possible dscontinuance and could be
ciosud. The LUSPS 8 looking inla many offces, mncuding in lamgsr offices,
processng facilibes, stabons and branches.

Custoanar wanbad o know il The Posted Sensce 18 looking at the low
hanging Truit to discanlage amall lown Posl Ofices, Should the USRS
stand up to the unions?

Tho USPS is doaling with issusa wilhin their coniral, Proveding senice via
el carries provides servics 0 8 regulds and cost effisient manner, that

i why discantingance 5 pursusad. A4 far as union Bsues. that is far

peyand my realm of underatanding 2nd needs to be handled 31 hagher lavels

Cusiomear wanted to know if the study eddressed the concern 1o fraved o
Grundhy canter b mal |etiers-and purchase stamps’y

Cuglomesa may mad latiers in the CBU's, &s there is an ouigoing mall
glat. The ruad cpmer glso camss stamp stock on & daildy basie If you uss
@ slarmpa-ty mall envelope that is bright arange. he can many limeg
lamue yaur stemps e same agy, IF not, your order would o= procesesa
in Grundy Cenier gnd retumed the need delivary day.

Custarnar wanted 1o know i the bmaline could ba queckes then 8 10 B
menths

The iirmeting we gl is appreximate and from ihe beginning of the
process af Haltand which started about o monihs ago.

Customer wanted to know i their PO Box woubd be locatad an the
oLiEide of the CELU

Mo you would need 1o use your physical 911 eddress, Your PO box
niumiber woukd no langer be valid should the dscontinuance be spproved
0r the guiside of fhe CHU would onky be & number 1-18, not relating 12
any addresa nside the CEU, the carmiar would hewe your 819 addresg g0
he would know which box bafenga fo which indiwidusl.

Cisstomar wanled b know if there 5 3 trmaframe the CBU's {or curbselde
maidboxas) need o be installed,

The communsty will be nofified if disconbreance is wamenied by the Vice
Prazant of Retsd and defivery with adequsis tirme for instaliation,

Custoamer wanted b know if there was a final gosl, such as one Poss
O#fice parcounty?
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Responge:
24 Congarm:
Responne
25 Concern;
Responsa:
5 Conoern:
Responag:
27, Concern:
Responss
74, Conbosm:
Response:
28 Concem
Responsa:
2, Conoern:
Responsae:
31, Concern
Responsa:
32, Congefmn
Responsa:
33. Concerm:
Response:
34 Concorm;
Responss:
35, Concem

| am ot aware of any final goats,

Customer wanlsd 1o know if ey can pul up curbsids boxas on main
sireat.

The customer wolld nesd b patition for reral deliveny through your Past
Ciffica.

Customear wanbed bo kngw if ihey 8 wre o USPS Consumer Affairs at
any bmi

Yas, you may wile 10 Consawmer Afters at any given tme. | c2n suoply
wou with a prepaid esvelopes 1o use.

Cusiomes wanied to krow what the USPS doss with the indidudual PO
bowes shadld their be a disconfinuance;

Tha LSPS tries to reuse any equipment we can. if they are not nseded.
we wolld pespdly ptacs them up for sale.

Cristormer waniad 10 &now whens can we pul the clisser box wnits_will
kicts and safety come mio the decision?

Yius safaty will definitely be part of the decsion. The plecameant of the
CHLU'S depend an ihe availability of ciby propey.

Cuslomar wanled o know whio |5 responsibés for znow emoval,
Thes LUSPS s responsible lorsnogw remaval,

Custosmar wanbed by ke why enpress was nol cheaper for Holland 35 1
cisn not A 4 avarmight

It & unfortunate that express can not be cvemight o all areas itis
detarmingd by fransporaton and mesting commitmant Emes, We kaap
our genvice prices the same whather you are 8 freguesnt customar, a
USPE employea or 8 residant of Holland, Cur sensces am mandated bo
remain the same pnca through our regulations by congress,

Customes was concamed about the salanes of the Postal amployees, do
Postmesiars make more or Rural cammers?

‘Wie do not wand to debdie salaries, whan wa ae hem Io discuss
Hallend's potantisd pervice shouwld thate be 8 possible disconbinusics

Customsar was concemed if the Postal Sondce pays far rental of the
curment building.

e we are undar g kease through 28374 which coniains a 30 day clausa

Cusiomears wanbed to know if 8 study has besn done on the costs in
hiave the rural oamer versus the Postmaster sort te mail.

The coat savings is included inthis study and will be aveilable for public
wiawing when the proposal is posted

Cusbomers wanted to know if many small town Post Offices start closing
if the sdministraive post offices could remain open for Saturday hours,

The costormer r concam will bae notad and added to tha stidy,

Customors wanted 5o know if the boxes could stay inside the Post Cffica
wihatn thay asa npw and Have the el cafrss sarvice tem in the |:P.I|H|-I19'.

The Postal Sarvice g trying o réedice our feodprint by raducing building
usmse and expansas when CEU'S are atcessible sotgde

Customers wanied to know if tha LIBPS s conducting g study to
datarmine the potarbal loss of business o owr competior's sech =5 UPS?
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Resporss:

3. Congstm:
Rasponss:

3. Concern:
Response:

3B Concarn:

Response;

38, Conoern:

Fesponss:

43 Concerm:

Respansa:

Alilaugh fat 14 & vary good gueston, | belfeve the polential lose of
tiusiness = hand to detenming. | do not know of a study baing conducted
on thal isses

Carstomers wanted t6 koo the slzs af the individual CBL and how marty
are i aach uhil

The individual sizes are approxirataly 12%ide x 3" sl « 17" deep. ]
woadd hold a largs armaunt af mad 8nd = secursly locked. There ame 18
individuel compartmants and bwo pencel lockers in sach wns,

Customars winiend 1o know who the appeal gats sent to wehin the 30
day's of inal delermenadion posting,

The appeal would be sant 1o the Pozisl Reguletory Commission. This
mformation i fumished shauld & finel determesation b craated and 5
avallable b6 the public at the fime twould be posted.

Cusinmsess were contemead sbout 8 change of sddress

The fuglomer expreased 3 concem about 8 change in addmss
Cuystomers will b= assigned & 911 sddress. The new addrass will
confinue b uss the commuendy nams and ZIP Coda. Maidl will ba
ferwarded in acconance with postal regulabons, and change of address
fusrni mre available from the Postal Service bo assist cusiormers in

nolying emaspondents of the change.

Cisstormiers were poncerned about keeplng Holland |4 and 50642 in the
lasl e of (hai address.

Theers Should nal be 3 prablem ssving Halland and 50842 s the |ast fins
of your address should there be a dsconlinuance,

CUSiOMErs Wi oomcarmed eooul ODTaining seavIces from the carmer

The customer were concsmed about obisining seneces from the camar
redall sendoes prosqded &t the post office ara avadsbis from the caries
doat tranzactions do not require mesbng the camar at tha mailbox
Htamps by Mall and Money Ordaer Application forms are available for
cusiomer convenience. Listed below are soms pervices available from
ihe camier and how 12 obtain them

PURCHASING STAMPS BY MAIL

Tha Stemps by Mail Program provides customars Bho oppafiunily 1o
purchase stamps, anvesopes, and postal cands by using Fosm 3237-R,
Stamp Purchase Oeoer (Rurall. svailable from e post office o the
camer. Commemoratve stamps and stamp collecting products are sso
gvailable. The customer addresses the postage pard order farm
emelope. encloses payment by personal check or postal money ardur
mads payable to the LIS Postal Servica. and mails the form
{postape-freal or leaves it i the mailboy for the cames 1o pick up. Mosi
oroere are processed overmight and some mmmediaialy.

FLURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by mesbing the carmmier at the
maiiibox, completng an appliceton. and peyimg the camer {in cashi the
price of the maney ordar, plus the f2e, The camar gives the customer 3
recsipd for the applicaton. The money ordar =5 compdeted when the
casmas raturms ko the past offica, and & money ordar recasipt is leftin the
customer's mailbox on tha next delivery day. Most customans provide the
camer with a stamped. salf-addressed envakops inwhich the complatad
maonay order is mailed to it destinagtion, If cusiomers prafar. the
complatad monsy ordars will be retmed for venficstion on the naxt
dalivary day

SPECIAL SERVICES

Special services such a3 cerifed, registered, Express Mall, dalivery
corfirmalion, sgraium confirmation, and COD may be oblained from the
carriar by leaving a note n the maibax, along with tha sppropnata
payment. Tha carrier will provide the serdces thal dey and leave a
customer regaipt in the mailboe on the next delivery dey,



ek IT6TLI = QiMbaD

licw filer 1F
Pz Nlr 7
41, Concern:
Response;
42 Concarm:
Response:
431 Concemn
Responsda:
£4 Qongefmn:
Response
45. Concern:
Responsa;
45 Coneern:
Response
47, Congarm;
Rasponso:
43. Concem:
Responss:

HOLDING MAIL

Cusstorners who will be away for an extendaed bms, such &s a vacation,
vy pecsat ihat their mail be held at the post office dunng hesr
absencs, Lpan rebym the custamer asks the pest affice to resume

dalivery_
Customars wene goncemed about pemit mailing

The customar exprassed & concem about permi mailing that was inpul
&t the Holland Post Ofice. Responsibility for the pemmit account would be
transferred o tha administralive Post Ofice. Mailings would need 1o ba
submtted to hat office for verification. Cusiomers mteresled 0 osfaining
& parmit should contact e admnsbative postmastar,

Cusiommrs Wwarn concemsad about rentsl on the CHLU's,

Mo there 15 no fee to have & unit in the Cluster Box Units or the keys
Two Kays are giver oul, Gne-saved at the Gty Canter Post Ofice and
mutipla keys ray b duplicated. The only fae would be associated with
g change kech fea of 5400 al keya wouks be lost.

Customars wess concamed ahout the plecement of the chester box umt

Wiz undersiand the plecemsant of the clusler box unit is a arige concim
far this commwunity, We ane hare tonight to gat some input not only fram
b rnayar @nd councll bul stea the commanety of Hofland's residents, We
piacn fhe cluster box units on ciy property only 85 we do not pay rental
of land, Qur recommendation is 10 have the sutiect on the-adjenda for
e et Sy counall meeting and bring that up for discussion. Yie ds nol
nized b ko smmadiataly whens the placemant would be a wa 8ra Gy
unidar 3 sty ai this ene.

Custormers. wers concsnsd about whet fo do ena who to contact if going
on vacation,

Thee creslomer may hald yoaur mal by calling ihe Gnedy Cantar Posl
Offipe The murel camer can then delnear your mad (with your mequest) o
yolr CBL upon yoar rabam o elleviate 3 o to Grundy Center to pick up
yoriar el

Customers were concernad a5 o why the incoming and svtgaing miall
survey was not conducted at diffesent tirmes or during differant seesons
and who selects the two weshk poriod?

The mgoming 2nd oubgong survey is ona step of the &7 sops of the
dizcontinuence procags. The tma frame B chogen as so0m asan afice is
selecied o begin the decontinuance study.

Cuslomens were concemed how ey would eccess thair keys o the CBL
Dok

it & dhacontinuance s justifed, we would know the dates m advance and
Pam (Haolland's GIC) would ba eble to assign keys befora thoe office wonld
b closed

Customers wers concemsed if curbsidelmural baxes are an option

Curbside boxes are an option. Keesp m mimd that with curbske boxes
gach individual iz responsible for maintenance, incheiing snow removal,
Rumal camers will not deliver when snow hee not bean removed and tha
route wiould not be down every sireet, in front of svery housa, |8 would
incéede making 3 few loops through fown. Some mdividuals wold nead
b gova few blocks 4o ratrieve mall that & unsecesed in curbside boxes.
W will wark, with the mayar who can determne gt a councll mesting
which prafurence Folland residents decede

Customers wasa poncemed f the ¥ CBLUS will all go inons area

Wi bry to place (he CBU'S fnooese areg for obvious effciency =0d
gparatinng] ressons
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48 Conesarn:
Response:

50 Concermn
Responas;

B1 Conoami

Responss:

Cusiomess were concamed i the study wiuld Ifvohe permanandly
keaping the Ihree o office opan & it operalics Curreny.

This study is for possible discontinuance. [t invohies providing sanvice
affectively and regularly in a mare cost efficient manor through the rursl
CasTies

Customers were aoncemed ihe Postal Service will nol pay for rantad of
the clusbar box units, then why could we nof mave the Post Office int the
city hall rent froo,

The Posl OFice is | i elimingle expenses and although hat ey
elminate the cost of & building lease, it would stil invoha salaries, We
can provida regular and effectve sansce through a rural cumas in.a most
cost sffective manner.

I there an option 1o g6 16 Grundy Camter to get our mall?
Tha customier curranily have the option 1o rand a PO Bos in Grundy

Caslar, & change of address would nead fo b= completed, and we would
farevard your first class mell up to one yaar
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Some advantages of the proposel are:

1 The rural or contrast delivery carriar may provide refail services,; slleviating the nesed to 9o [ e pos]
office. Stamps by Madl order forms are provided for customer corvenience.

Customers opting for camar sarvice will kave 24-haur scoess fo thelr mail.

Savings for the Postal Service oconiributs in tha fag run fo stabbe postage reles and savings for
isiomerns

CBUE tan afer the sscarity of ingvidually locked mail companmants, Pancal lockars probas conveniznt
parcet dalivary far customens,

B Customars opting for tanmer sarvics will nol heve 1o pey post office box fees.

g, Saves fime and enargy. for customens whio drive to the post offica 1o pick up mail

L N

Some disgdvanisges of the proposal are:

1, Tha Inss of & retil oublst Bnd 8 postmasier position in the community. Retall seraces may be provided
by fhve rural ar eonfract deliery cemer

Mesiing the rural or contrect delivery camer at the bos (o ransact business. Howeavar, 15 not
nacessary o be present to conduct maost Postal Senvice franswions

& changa in the mailing address. The community nams will chnlinua 1o be used in ha new addreza. &
camer rouie addrass will be assignad.

A changs in your PO Box Fess may be.a result of thas proposal

A

Taking all svallable iformation info conssderstion, e Postal Sorvice concludes this proposal will provide & maximum dagree of
effecive and ragular posted servces 1o the community.

I EFFECT ON COMMUNITY

Halland 1= &n incorporatad comm located in Grundy Euunz. Thir commansly i admnstenes politically by Mayor and councd
Police protecton iz provided by the Grundy County Sherff Dept. Fme proleciaen is provced by the H Flra rirnent. The
commmunity ig comprized of combination, and those who commute o wark at nearby communiies and wark in | DUBnEEEES,

Businesses and organizaiions inciude: Colfax Presbyleran Church, Molland Post Offica Holland Volunige:r Fre Dept. Haarland
Cooperalive Elevatar Lone Trae Inn Cily Hall / Community Bldg. Jay's Storage Units New Hope Fesowshio CR Church - Residends
may iraved to nearby commaendias for o suppdas and services.

Monpostsd servces provided at the Halland Post Oice will be available 3 the Grundy Cenfer Poat Office. Government forms
narmaly provided oy the Post Office will aleo be available ai the Grundy Center Post Office or by contacting yaur local govemmant
agency,

The following nonpostal concems wers expressed on the meurned guestomains, al the communiy mesling, on the patlion, and
on the congrassional ingquiny

Hone

Based on ihe Informalan oblased n the course af ihis disconiinuance study, the Postal Service concludes this propossd will not
adivarsey affect he cormmundy
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ML EFFECT ON EMPLOYEES
The postmaster postion becama vacant when the posfmaster retirsd on June 30, 2010. The nancarsar postmaster relief {FMA)

may b separated from the Postal Service, No sther Postal Senvice smployee will bs adversely affected. Sinco the posimassar
vacancy an OIC has been installed o operide the office.

IV, ECONOMIC SAVINGS
The Pesial Sentte estimates an annual savings of 336 847 with 3 breakdown as follows

Postmastor Salary (EAS-11, Mo TOLA) 533162
Fringe Benefly @ 33.6% F11,111
Annual Lease Cosis 25380

Todal Annuil Costs %47 ETE
Less Snrumd Coat of Replacameant Service =% 11.688
Total Afnusl Savings % 35 8E1

A one-lirme expanss of 5§ 5188 will be incurred for instaiation of CBUs and O parce: lockaris),

V.OTHER FACTORS
Tha Posted Service has dantified Ao alher RBelorn i considerstbon
VI SUMMARY

The Postal Servios is proposing to close the Holland, 1A Post Office and provide delivery and retall sarvices by rural route servics
under the sdminjstrative responsailty of the Grundy Center Post Office. located five miles sway. Serdce may be provided to
chester box units (CELEs)

The postmaster retired on June 30, 2010, If the office has a noncareer PMREs), thay may b separated from the Postal Service.
haowever. attempts will be made to reassign the amployes(s) (o 8 nearty facity, No other employee(s) will be adversely affected
Posl office workinad has declined. ENective and regutar sandce will contimes (o be grovided Dy rersd route senace.

The Holland Post Office provided delivery and retad sarvica 1o 112 PO Box or general aedvery customers and 124 daiivary roule
cusiomars The daily retald window iransactons averaged 12 Thore are ong perrnil mallers or postage meter customars,

Thera will fe longer be & retall cutlet in the community, Howewer, debvery ard retall sanicas may be available from a rural or
contract delivery carmer, which could slleviate the need io fraved bo & post offics for serdice, The Postal Sarace will save an
astimabed 335 067 annuaky, A disadvanisge to some may be in mesling the rural or contrast delivery camier o transact business
Howevar, it is nod necessary o be present to conduct mest Postal Sandce fransactons with & rursl or confract delivery caemer

Taking aff avalable information into consideraton. tha Pastal Sanice has determined that the advantagas outweigh the
disadvantages and thas prepoaal @ warranted.

VIL NOTICES

A Suppan Materals: Copies of all materisls upon which this proposal is besed are avallgbla for pulbhc mspacton at tha Haolland
Post Offica snd Grundy Centar Post Office dunng mdermial office hours,

8  This i3 & proposal. It is not a final deterrninalion 1o closs the post office. if & final determination is made to close this post

affica, aher pobiic commants oo this proposal arg recoived and faken into account, 2 noboe of that final detarmination will &=
pestad in this offics.

The final determinatan will contasn insiructions on how affached custormears may appeal that decision to the Postal Regulatory
Commizsion, Any such appesl must be recaived by the cormmission within 30 days af the posting of the fnsl datermination.

[ Of27Y20711

THOMAS ALLEN Uate
Managar, Post Office Oparations
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Optional Comment Form

Following are comments 1 wish 1o make concerning the proposed discontinuance of the HOLLAND
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

[

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community,

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

MName of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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B FOSTAL SERVICE

087262011

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Instructions for Posting the “Netice of Taking Proposal and Comments Under Internal
Consideration”™

At the close of business on 08/28/201 1 tuke down the “Proposal” and the “Invitation for Comments™
from the lobby, Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was abserved, The proposal and invitation for comments must be posted for at least 60 days,
and the [irst day does not count.

On the same day, prominently post in the lobby the enclosed "Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office,

Please retum the posted “Proposal.” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Ihank you for vour assistance,

Sincerely.

RAREN LENANE

Post Office Review Coordinator

PO BOYX 9998 _
CEDAR RAPIDS. [IOWA 52406-9998
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HOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL COMNSIDERATION
Date Ga/202011

Postal Customers of the Holland Post Ofice: The Postal Service appreciates moewving the views of thase of you who submitted
samments on the proposal to close the Holland Past Office, which was posted 06/27/2011 through 0672872011, These comments
will b considerea carefully as the matter is raviewed further in my affice &nd at highar levels within tha Postal Service

Whan @ final decigion (8 made by the Postal Service, thal deasian will be posted in place of this nobice. If the decsion & 10 approve
the proposal, any custorner of the Holland Post Office who disagrees will hava he-nght to sppeel that decssion 1o e Postal
Regulalery Commission in Washinglon, DG

Sincsrely,

T

THOMAS ALLEM
PO 80X G008
CEDAR RAPIDS, I0WA G2405-0008
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B ROSTAC Serice.

ogrz2011

MEMG TO THE RECORD

SUBJECT HOLLAMD
Docket Mumbar 1387185 - S84

Thig propozsl (5 conaolidats the HOLLAND was postad with an “Invitaticn for Commenis.” al tha HOLLAND from EIE_L'E'."J!DH
through DA/ZE/2011 . No commants wemm recslved. There is no change 1o the ongsnal proposal Acoardingly, there i3 na neaed 1o
mexffy the proposzd to address commants

EAREN LENAME
Post Offica Review Coondinator
HAMWKEYE PFCDistricd
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Date af Paanng: 06/272011

Posting Round Date

Cate of Removal GR/ZE011Y

Romoval Raund Date

PROPOSAL TO CLOSE
THE HOLLAND, IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1367189 - 50642
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tre Postal Service is propasing to close the Holland, 1A Post Office and provide dednery and ratail services by nael routs senice
under the sdministrative responsibility of the Grundy Cerer Poat Office. located five miles sway. Sarvice may be provided te
cluster box units {CHLs)

CHBls ans secure fru-mandinq unts of individually kecked mail compartments installed and maintained by the Postal Service at no
cost 10 the customer. A parcsd locker may also be mstaliad

The postmaszter posifion bacame vacant when the pastmasier retired on June 30, 2010, Sinca the postmaster vacanay an O hes
been instalied to operate the office. Postmaster leval and office senvice nows are determined by & workload anatysis whach
inciudes the numbar of deffvaras and revanue.

Tre affice |s being studied for possible closng or consclidation due 16 ihe following reasans: Stldy 1o request for discontinuance
based on geclining workdosd, Sedining volumes, revenue and the sbilty of the Postal Sarvice 10 provide effactive and ragular
samjoe by altemats means,

The Holland Post Ofice, an EAS-11 level, provides senvice feon 07 45 - 10015 - Frkayy , O7 45 - 08:15 Saturday and kobby
hewies of 7-30 am - 830 pm on Manday - Friday and 7-30am-4 D0pm an Satunday to 112 post office boo or generai delivery
cusiomers and 124 delvary customers, Ratsd services included the sale of stamps, stamped paper, and money oders, Special
senvices stch as Registerad Mall, Carified Mal, Insened Mag, COD Mail, and Express Mail services; and the acoaptance and
digpatch of sl classds of mail.

The retail window averaged 12 transaction(s} El:-l:ﬂ-l.inl.lm far 12 ranutais) of retad warkload d:?l flth minimal workioad, the
Postal Service feals that effective and wervice will be provided by rurel rouvte sanics, Office recepts for the fast 3 years
were: 30 506 | 06 revenus wits) in FY | £31 576 | B2 revenue unita) in FY 2008, and $25 078 ( 63 revenue units) m FY
2010, Thers wore ong pemmit medens) or posiage mebd cuslamers)

On May 19, 2011, representatives from the Postal Service were available at Holland Cily Hall lo answer questions and provide
information to customens: 42 customens) attondad the meabng.

on Mﬂ- 04, 2011, 230 questionnairs were distributed (o delivery customars of the Holland Post Office. Questionnanes ware asso
available aver the countst for reted customers al the Holland Post Office. 70 questionnaires wers returned, Responses i
the proposed sffemats ssrvice were a5 follws: 8 favorable, 11 unfevorable. and 57 expressed no opinion.

If this propoaal is implementad, dalivery and retsd senices will bs provided by tha Grundy Lensar FPoat Ofice, an EA5-18 kel
affica. Window sarvice hours at the Gruntdy Center Post Office are from 08:30-16:30. Monday through Frday, and nong on
Balurday, There sre 100 post office bodes avallabia

The following concems ware exprassed rom questionnaires. the communily meeling, from cusiomer letters, on the petiton, and
triaem) thie congrassional sy

Customars questionsd the econome savwngs of the proposad
discontimiance,

Responss: Carrier sarvice c3n beoand, in fis case, & more cost-effectss than
migirtaining & postal facity and & posimaster posiion. The Postal
Bervice estimates am annual Savings with this changs

I e Customers said they would mizs the special atlention &nd assistancs
. provided by the parsannel af he Post Crffice
Response; Courteots and helphul service will be provided by parsannat at tho
sdministrative Post Office and from the camer

3 Co . Custames said they wouks miss the special stisnbon and assstancs
AL providad by the persannel &l the Post Office.
Responsa: Courtpous and helphl serace will be provided by personnel at the
adminisiraiive Peat Office and from the camer. Specal assistance will be
provided as needed.

4 Concermn: Custamerns ware concemed abaut iater dafvery of mail

Response; Thi bap priority of the Postal Sersce & o provide mail service in e most
afficien| manner poasibes becauss al of our cosls ars refacted in
poslane relas customars masst pay. Delivery costs ane one of o biggest
BxXpansas, 90 you <an be assured that caraful thougit s grvan 1o the
struclure of each roata, & customeas s lozabion on e camier's line of e
detarmines the time of day mall  dedverad. This, of course, preciudes
providing earty delivery &f mail 1o evary cusiomer because, no matter
how we sinuchire a rouke; somebody must be Esst. We do, howevar,
carafudly consider the volurme of mail for sach rowle 50 thal we can dalives
this arestest amount of mall 5t the serflest peseibla hour, Whh fha fargest
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5 GConcerm:
Responss
B Concermn:
Responsa;
7 Congarn:
Responsa:
B, Congarn:;
Response:
g Concern:
Responas:
0. Concerm:
Responsa:
11. Concern:
Response:
12, LCancem:
Response
13, Concam:
Response;
14. Concemn
Responsa:

ot of delivery vehicles in the world, 1o minimize wehicle ard fuel
gEpEnsns we must aleo pay special attenhon o enargy tonsandation
measures. When ihe price of gasoline gess up ona cand per gallon owr
total gasaling cosi nees more than §1 million. Therelore, when structunng
4 roule we st balance our goad to deliver as much mad a8 possiole 23
aarly a5 possible with the need fo minimize he ravel dstance 2 nouts ;
muit covar, We do regret the moonvenienca 10 customens who wouid ks,
bud cannol mcaise, &Rty mall dalvery. For those customens we offer
stematve defivary services, sush 2s Pogt Office box senics thal privde
scoess bo thar mal earlier and (Rrowghot the day.

Cusiomers weam concemed aboul obigining senices fmom the camor
Tha rural cames proveses 3l fhe serices that ara avadabie at tha Posl
Ciffice with tho oxcaphon of PO Bax sarvice 2nd busk rTIEi! FLoplance
This mcludes siamp sales peckese pick up, spscial sarvices and monay
order salas

Yau expressed a concem i delivery tme would be changed.

Wie do not Bnow at thes lime |F & poselbie discontinuencos for tha Holand
Post Offica would raate the need of & routs adjustment.

YWou eteled no.dalivery on Satwday,

The Postal Sarvice has requesied a changes 1o five day debeery. Thig
miuEt be approved through Congress as we are Faderally reguisted, We
stz awading fheir response

Cistormel askad ato casesl and TE appointments?

The LISRS sfill uses fhose appoinbments in certam postions.

Cuestomar asked I FedEx-and LIPS peye the USFPE wooostvar thair
packages?

Thee LISPS ks & canfract with both companes o deliver packages. Fed
Ex and UPS in rebwm Fansports USPS mail wsing ther prvade aspiana
SEivice,

Cuatomer zaked | ine LIBPS hlrE!E azontractor to instal the CHL'S

Wi hire a contracior fo powr the ooncrete and prepars tham for CBL
instaliation, Ouw meintenancs dapariment then mstais the CELU s ofio thi
concrade pads,

Cusiomesr asked why it is difficult o reptace Postmestars.

There = currenlly 2 hirlng freezs placed on censin positons withm bae
Prostal Serdce @ this tme 2nd Fostmaster postions 8 ons of them,

Cusiamer espressad 8 concsm about package delivery and pickup

The cusiomer sxpresssd 3 concern about packags delivery and pickup,
Fural carriers will daliver packages that fit in the clostes boix, i the
package does not Bl m the cleater box parcel lockes, the carriarwill
disliver the packegs up 1o ¥ mile off of the line of ravel, &t 8 designatsa
place, such & on your parch or urder 8 capoil

Caslomer thal owns the builiding leased wanted 1o Know what would
happean 1o the contract they hees through 2094,

Thee LSR5 fulfills all contractual agreemente. This specific contract for
Holland has a 30 day termminston chawse, All other facility questons mias!
be deacted to our facility depariment in Denver Colorado,

Customar wanbad to know how many Post Offces in |owa ane baing
lopokad at bo discontmus.

Currently we are studying 82 offices for possitle discontinuance
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16, Cancern:
Rasponse:
16 Congoarm:
Reaponse
17, Conesm:
Responss;
18, Concern:
Response:
1% Concern:
Response:
20, Concorn:
Responss:
2%, Concern:
Response;
2. Concerm:
Aesponse;
23 Concerm:
Responsa:

Cusinmes wanted to know | | were a resident of Hollahd, what would |
place on my questonnairg to halp Keep the Post Office opan’?

I¥ i hard 1o deiemine what 1o say that could help keap the Post Offics
opan, | ean not guarentas smything Said will prevent thes discontinuance
from baing approved. The likelyhood i will be dacontinued is vary high
iMa ara al ha baginning siages of managemeant initiated discontinuances
20 | have nol sesn ane closed, not overtumed. Honestly | would place
any apinion | had on 1he guestonnasine, just (o say A1 My vo=o8 waE
heard and becama parl of the official study

Clustomes warbed to know f It is s they read aweryane must be withn
T mias of @ Posi CHfce,

| do rigt beliews that stetement &= tnue.

Customer wanied 1o know if the cost of mnt and utities i= the biggest
congnrm of our Exprenses

| woulkd say that no, it is not the largest coneem, but it 5 within gur control
in some cases: I we can provide regular and effectie Sensce ih an
alernale manner that can elimanate hose axpansas, then that is the
purpasi of thie study for disconfinuanGe,

Cusiamas wanied 1o know if the Evansdals Pestmagter retired end did
that PO closs?

Evansdals % considerad & “branch® which falls under management of the
Watarlon Post Office, therefore it doss not require & Postmeatsr. A
window clark operatas the Post Office daily. Evansdale s under the
gadmn shidty a5 Holland for 8 possible dsscondinuance and could be
closed. The LISPS |8 looking into many offices, ncluding In larger offices,
processng fcllies, sigtons and branches.

Cusiomer wanted to know if the Postal Sarvics is lnoking at the (ow
Banging frultto discantavws small town Post Ofices, Should the USPS
stand Up fo the unions?

The USPS & dealing with issuss within thes contral, Providing senice via
rurel canmsr provades saricn in @ regular and cost eficent manner, that

i why discantinueance & pursuad. A= far a5 uruon Bsues, that s fer

beyand my realm of undersianding ard needs to be handled &t reaher levels

Cuslemer wanted o know if the study. addresssd the cancem 1o ravel to
Grurdy center to maeil latters and purchasa stamps?

Custorriare may mall lathers in tha CBU's, as thehe B an oubdoeng med
siot. The rural carrier absa carries stamp sfock o a doily basis, 1T you use
& stampe by mad enveiops that is brighl oranoe, b can many imeg
leave your slamps the sama day, if not, your arder would be processed
in Grundy Centar and selurmed the next delivery day

Customer wanted o know 1o fimeling could be quicker than & o d
montia,

The limsins we give is approximats and from the baginning of he
procesy of Hollend which stared sbout teo months ago,

Custamsr wenied 1o know If ther PO Box would be locatad on the
oulsids of the CHLL

M. you would need 10 wse your physical 811 address. Your PO Do
numbar would no longer os valid shold the discontinuancs be approved.
2 the outsids of the CEL would only be a number 1-18, nol retaling 1o
any address. Insite the GEL, e carier wauld have your 211 addregs 80
he would krow which box balangs to which individusl.

Customerwantad to know if thare is d rmelrarme the CBLs (o curbside
meedboxas) naed io be instalied,

The cornmuety will be notified I discontinuance @ warrented by the Vice
Presidant of Retail and dalivany with adeauats fime for installabon,
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_ Customer wanted to hnow if there waz a final goal, such a5 one Past
24 Concerm: Cifica per county?
Responas: | &m not gware of any final goals
i i ide bowes on main
el T—— Customer wanied 1o know if they can pul ud curba
slresl
Response: Thio custorser would need o petiton for cural dalivery through your Post
Ciffice.
i anaumsr Affzire et
98 Cantemm: mﬁnﬁ;rwanmmhnmdmmm-musﬁﬂ
Responss: ¥es, you may wrie o Conganer Alleirs gt &ny gven ime. | can sapy

you with & prepaid enveldps to uss

Customer wanied to krow whal the USPS does with the indivudual PO

7. Conoern: boaas should thair ba a discontinuanse,

Responsa: The USPS tnes torause any eguipment we can, I they are not nesded,
wies would poasdly piace them up Tor sala.

Custemer wantad 1o ¥now whens can wa pul the clusier bbe wnits, will

28, Concern: hicks and sadety come inlo the decision?
Responss: Yes safety will definitely be part of the decision. The plecemsant of ha
CHU's depend on the availability of city property,
29  Concern; Cuatomer wanted o know who B responithe for snow reroval.
Responss; The USPS is msponsible for show ramaval
T - . Cusiomer wanted to know why axpress was not cheapes for Holland as it
: DDA can mad miaka i "ovarnighi®
Responsa: It re- unfiortunate: fat axdpress Cin nol be osemaght m all aress. iniE
detarmined by transportation and meeting cormmitment times, We keep
o senvice prices the sama whelher you e a Irequesnl customer, 8
USPS employes ar 2 resident of Malland, Qur services are mamtaied 1o
reamiain he same price hreugh our regudations by congress,
31, Conesrn: Customear was contenmed aboul the sslaries of (he Posial employess. do
' resm: Postmastars maka more of Rursl clmens?
Reaponse: VW do nal wanl b0 debate salardes whan we &re hers o discuss
Fatand's pobeniinl serdce should there b= B poasiole discontinuanos.
, Castomar was concerned If the Postal Sennce paye for rental of the
32 Concern: curreent Builing
nse: 8E, 'wa ane under a leass which confains a Clauge
Y d leass through 2014 which conta 3 day cl

Gustomars wanied 1o know if 3 shedy has Been dora on e cosls B

33 Concern: nawe tha rurdl carmer verses the Postmasier zarf the mail,

Response! The cost savings is nckded in this sudy and Wil be avallable for puisks
witrwing wihan the progsal is podbed,
i“ e . Cusiomers waried 1o know I mady amadl teran Post Offlces et cdalng
R i the adrministrative posl offices could remain open for Saturdey howrs
Respornse! The customer rconcem will be mited and sdded 1o he by,
& Concern: Customers waniad 1o know |F the bopss could stay insdds e Bogt Oiffice
' T whiere they are now and have tha rural carrier senrsce them (n the Building,
Rasponsa; The Postal Senica s trying o readuce our footpant by reducing ouildmg

issage ad expenses when CHLs e accessible oulsida,
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36, Concerm
Response:

a7, Concerm:
Rosponsa:

38, Concern:
Response

39 Concem:
Responsa:

4. Congarn:
Reasponss

41,  GConcarm:
Response:

Cusiomess wanbed 1o know o the USFS s conduchng a shady 10
detarmira the pobential less of business to our competiors such as UPSY

Althaugh that is a very good question, | believe the potential loss of
husmess ia hard to determine, | da nol kegw of & sludy being conducted
an that issua.

Customers wanied to know the size of the mdnddual CEU and how many
are in gach unit

The Individusl sizes are sporoximately 12%wida % 3 tall 2 17" deep. I
would hold & large 2mount of mail and 15 securély lockad. Thers are 18
mdvidual compartmants snd two parcel lockers |0 esch wnit

Cusiomess wanbed o know who the appeal gets sent towithin the 30
daya of fing! determinalion posiing,

The appeal would be sent to the Postal Regulatory Commigssan, Thiz
infermialion & fumnizhsd should a final determington be created and =
awndable o the public &1 the tims it would be posied,

Casbamers wane concernad about a changs of address

The customer expressed a concern aboul @ change in addrass.
Customars will ba assigred 2 911 address The naw addrass will
conbnue fo wse the communily muisne a6l ZIP Code. Mail will bs
farwardad in accordance with pestal regulations. and changs of sddress
forms are svailable from the Postal Services o astisl customers in
modifying correepondants of the change.

Cusiomess ware concemad sbout keepeg Heliand Ly and 50642 in e
inst line of their address.

There should not be a problem saving Hofland and BIS4Z 25 the tasl line
ail your addness shoulkd thers ba-a discontinuancs.

Customers wers concernsd about obisining sarices from the carmsr

Thea cuslomer wers concamed abaul oblaming sen|oes from the carnar,
retad services pravided at thir past office are avallabla fram the cermer,
heost ransactions do not require masting thie carmar 3 The mailbos.
Stampe by Mail and Manoy Qirier Apphicaton karms are avallable for
customer conveniancs, Listed balow are some services availabla from
the carner and o io obiain them

PURCHASING STAMPS BY MAIL

Tha Stamps by Mai Program provides cuslomers the spporundty o
purchase stamps; envalopas, and postal cards by wsing Form 3227-R,
Stamp Purchaze Order (Rural), avadabls Fom the pogt offce o the
carriar, Commamaorative stamss and slamp colladling procducts ane also
svailable. Tha oustorsr addresses he postage paid orer form
envelope; ancloses payment by personal cheeh or Bestsl monsy order
made payable 1o the US Pasial Senice, and malls the form
{poslage-fres) of leaves | in the mailbox for the camier to pick up: Most
orekers pre processed gvamight and some immeadiatsly,

PLRCHASING POSTAL MOMNEY ORDERS

Custarmiers may purchase money arders by mesling he camer at the
mailbax, comgleling an applicalion, and paying the camer [In cass) the
price of the monay arder, plus e fee The sarrer glvas the cusiomeas §
recaipt for the application. The money ordef is complated when the
camer retume bo the post office, and a money ordar roceipl s el 5 ha
customers mailbox on tha next delivery day, Most cestomars provide tha
carmar with a stamped, seil-addressed erveldaps nwhich Be completed
mienay arder is mailed (o is desfination, |f cugtomess prafar, the
complated monay arders will be retumed for venfication on e nexd
dhisliviery ey

SPECIAL SERVICES

Specaal services such 25 cartified, registered. Express Mail, dalivary
confirmation, signature confirmation, and COD may be cbiained from the
cEmer b leaana & note in the mailbox. slono wilh the anorooriaks
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payrment. The carier will provide the senaces thal day and leave 2
cusbomer receipt in the mailbox on the nait daliveny day

HOLDING ML

Cusiomers who will be away for an extended fims, such as a vacalion
iy fequess that thair mail be held af the post office during thair
ahapioe, Upon reium the customer asks the post offics to resume
daliyEry.

47 Concerm: Cuistamers were concemed sbout permit mailing

Response: Tha cuslarmer expressed 8 conoarn about permit madng that was input
at the Haltand Post Office, Resporsibility for ihe permi sccount would be
tramsfamad to the sdministrative Post Office. Madngs would need io ba
submitied to that afice far venfication, Customaers intenesied i oblamng
& parmit should contact the administrative postmasler

43 Congerm: Customars wens poncerned about rental on the CBL s,

Response: Mo, them is no fee to have 8 unil In the Cluster Box Units or the keys,
Two kays are given out, one saved at the Grudy Cenler Post Office and
miuiltiche Keys may be duplicated. The only fee would be associated with
a chanoe lock fee of 340 f all keys would b |Gst

4%, Congorn: Cuslomers were concemad about the placement af the clustsr bome unit

Response: W understand the placement of tha clustar Beax wnit i§ & large concem
For thes pemimunity. We are here tonight to-get some imput not only from
tha mayar and councll but slso the community of Holland's resdénis, We
place the chister box units on city proparty only 24 wi do not pay renal
on and, O recommendstion &= o have the subject on the adjends for
fhiz neel city councd meeting &nd onng-that up for discussion. We do not
Aaad to know mmeadigtely where the placamant would be &5 we ae only

wnder & shudy at thae fime.
Cusiomess wera concamed about what o 8o and wha 1o coniact if gaing
45 Consern: an o
Reaponse: The cusiomer may hoid your mail by caling the Grudy Cenler Post

OfMice, The rural carmer can then defvar your mail {aith your regussl) to
your CBLU upon your redurm 1o efieviate 8 trip to Grundy Center {o ek up
yeir mall,

CuessiomiErs were conosined 88 o why the incoming sid oubgaing rsail
L. Concermn: survry was rol conducted at different times or duripg difemn seasons
and whio selscia ihe wo week period?

Responas: The Incoming and outgaing survey Is one step of the &7 sleps of ine
dizcanbmeaance procasa. The tme frams is chosan as 5000 as an oifce =
seiectad to begin the dsscontinuance study.

AT G Customiers wenre concamad how they would access thee keys bo the CEU
Responsa; If & discontinuance is justified, we would Knonw thi data in adance and
Fam (Holland's C4C) would be abls to assign kays befom the office wauld
b= closed
48, Congern: Customens were concemad if curesidaineral bodes ane an oplion
Response: Curbesde boxes ame an aption. Koep m mind et with curbside boyes

aach indnidusl & responsibla for mastanance, ncuding anaw femimal
Rural carmiers w# not deliver whan snow hias nol Been rarmoved and the
routa would mot bo down ey siaend, in ront of every houss. It would
includa making @ few Inops Meowgh town, Sams Individuals woekd nesd
to-go a-few blocks ko ratriay mail That 5 unsscured in curbaids boxes
W will wiork with the mayes wha Gan dabesmine & & councl mesing
wiuoh praference Holland residonts decida.

48,  Concern; -Cerstomers ware concemed I the 7 CEL s will 2% go m one area,
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Response:
51 Concermn:
Hesponas:
81, Goncern:
Response.
&7 Concern:
Responae:

idle try £o place the CBL'S in one ares for obvious efficientcy and
operatonal reasons.

Customars ware concarmed f tha study would irvalve parmanantly
keeping the thiee hour office opan a& it oparabes currently.

Thiis study is for possiide discontinuance. it involvas provding ssrvice
effectvaly ard ragularly in & more cost afficient manos heough the rural
carriar,

Cislomers wers concemad tha Pastal Servica will not pay for renfal of
e lusier o wiits, than why could we not move the Post Office Bdo (he
cify hall rant fres

Tne Post Office is trying to efiminate expenses and although that may
eliminsis the cosi of & building eaze, (| would still mvolve salafios. Ye
cen provids regular and efeciive sarvics throwgh e furel carrier noa mos
coat affective mannas.

is there &n option to go 1o Grundy Center to get our mai?
The customer curmently vave fhe aotion b rent a PO Box in Grurdy

Carntas. & change-of address would need 1o be completed. and we wold
forwamd your first clags mail up o one yeae
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Same advaniages of the proposal ara:

1 Thia rural or contract delivery carmier may provide retall sersces, abaviatmg i nead oo to ihe post
office. Starnps by Mail order forms are provided for customer convenience.

Customens opting for carrier senice will have 248-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postape rates and savings for
CUSTOImETE

CHits can offer the socurity of mawidually locked mail compartments. Parcel kockers provide convanient
parcet delivery for customers

Customers dpting for carmor sarvice will rol have 1o pay post office box fees.

Saves time and enargy Tor customens whio dnve bo the post office 1o pick up mail

o A R P

Some disadvantages of the proposal are:

i Tha loss of & retail outlel and & postmasisr position in the communily, Reiail sersces may be provided
by the rural ar conlract delivery carner

2 Maating the rural of contract delivery camer a1 the box to transact business. However, i i3 not
naceEsany 1o be present o conduct most Postad Sapaco Iransackong

3 A changs n the mailing addrass. The commurnity narms will cantinue 1o be used @ the new addrass. 4
carriar roule address will be 2ssgned,

il A change in yaur PO Box Fess may be a result of this proposal

Taking alt available infermaticn mto consideration, the Postal Sorvice contludes thes praposal will provide & maximum degree of
affective and regular posial sorvices o the community

IL EFFECT ON COMMUNITY

Hofland is an incorporated communily located i GRUNDY County, The community is admimstered politcally by Meyor and
council. Police protection is provided by the Grundy Cownty Sheriff Dept. Fire protection is provided by the Holland Fire Depanmant.
The community is comprised of combination, and those who commute t work 3t nearby communiles &nd work in local businesses

Businesses and organizations melude’ Colfax Présbytenan Church, Holland Post Office Holland Valuntesr Fire Dept. Hearttand
Cooperative Elavator Lone Tree Inn City Hall / Communiy Bldg. Jey's Siorage Linits Now Hope Fellowship CR Church . Residenls
may travel in neardy communifes for sther supplies and senices.

Monpostal services provised al the Hollend Pozt Office will be available al fhe Grunay Canter Post Ofice Oovernmeant farms
nomally provided by the Post Office will-slso be available at the Grundy Center Post Office or by contacting your local govemmant
Eraps]
The fallewing nanpostal concerns wers expressed from guestionnaims, fhe communily meelng, on tha patdion. and on the
congressianal inguiry

Mare

Baged an the mformation cotained in the coursa of this discontinuance study, he Postsl Service conoludes this proposal will not
adwersely affect the community,
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L. EFFECT ON EMPLOYEES
The postmasiar pesilion became vacant when the postmastsr retieed on June 30, 2010, The noncareer posimaster relief (FMR)

may be separated from the Postal Senvce, Na other Postal Sanace employes will ba adversaly affecled Since the postmasier
vacancy an CAC has bean mstalisd o operate the office.

IV, ECONOMIC SAVINGS
Tha Postal Sendce estimates an annual savings of § 36,535 with a breakdown a5 follohws:

Poaimasier Salary (EAS-11, Mo COLAY 33,188
Frimge Benafite @ 33.5% F119M
Annual Lease Coste +53600

Taotal Annual Costs 4T BTE
Less Annual Cost of Replacsmen Serice 11304
Totzt Annual Savings — G 52E

A one-bme expenss of § 5168 will be ncurred for the movement of this tadlity,

V. OTHER FACTORS
The Postal Service Had identified no ainer faclors for consideraton
VL SUMMARY

The Postal Barvics is propossg to cdoae the Holland, |4 Post Office and fn*milﬂt Clﬂnmnd retall servicas by rural roube sefvicae
undar the adminisiratve responsedty of the Grundy Canter Post Ofice, locatad ive away. Servica may ba providad 19
chustar box units {CELUs],

The posimester rabired on June 30, 2010, If the office has a noncaneer PRR(S), they may be sepereted from the Postal Sarvice
howsyar, atiampls will be mada to reassign the employes(s) to a nearty facility. No other employes(s) will be advarsely affachid
Pasi affice workload has declined, Effective and ragular sarvce will contemnee 1o ba provided by neal route service.

The Halland Pest Office provided delivery and retail service 1o 112 PO Box o general defvery customers and 124 daivary roubes
customers, The daily retad window fransactions averaged 12 Thone are &ns parmi mallars or poategs meter customers.

Thire will fiz longer b= & r=tall cuilet in the community, However, delivery and retad secvices may be svailabie from a ruralof
cantract dallvery carmer, which could alisviats the need fo frave! to 2 office Tor service. The Posial Service will save an
esbmabed 336,525 annually. A digsdvan to soma may be in meating the rural or contract delivery carrier io fransact business,
Howevar, iF is not necessery o be prasent to conduct most Postal Servics transactions with & rural or contract delivery camer

Taking all svailable information inta consideration, the Postal Sarvice hag delarmined that the advaniages outweigh the
chaadventzges and this propossl is warmaniad

VIL NOTICES

& Support Maderials. Copies of all materais upan which this proposal B besed ane gvadable for public mspaction a1 1he Grendy
Canter Post Office duning narmal oifics Bours

B This = 5 proposal, it iz not a final delermanadion o close s post offce. if & final determington is mede o closs thes post
office, sfer public commants on thig proposad are recalwad and ekan imlo sccount, a rotice of that final datesmination will be
posted m this office

The final determination will contain ingtructions on how aMected cusiomens may eppesl thet decision o the Postal Reguletony
Commission. &y such appeal musf e recetved by The comrmission within 30 days of the posting of the final determination.

E 5 E QEAET2011

THOMAS ALLEN Lials
Manager, Pasil Ofice Operallons
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B FOSTiL SERvicE.

0912720101

MEMO TO THE RECORD

SUBJECT: Certification of the Record
HOLLAND
Docket Number 1367189 - 30642

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

/

{ ¢ lr
] 1 [ | L
M. o

GAIL DUBA
District Manager
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B FOSTAL SERVICE

09/ 16:2011

VICE PRESIDENT. DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enctosed for vour review and approval is the official record 1o discontinue the Holland Post Office.

All appropriale actions hove been laken, and we have considered the contems/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered snd contain decket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane. Post Office Review
Coordinator. at (319) 399-2902 or Thomas Allen Manager Post Office Operutions.

g [ . /
JLAY

GAIL HENDRIX

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/ 4 E/P1367189,pdl)
Headqguarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Recelpt of Official Record

The official recard 1o consofidats the HOLLAND was recemed by 0272352011, .
Please contact the Headguarars coondinatar at (918} 816-8315 of Ine address balow fof addajurial mformation regarding 4s siaihs.

475 LENFANT PLAZA SV RODM 8700
WASHINGTON DC Z0280-5700

Enc|nsure (self-addressad mpveloss)

"Note: The acknowkadgmant form = optional and to be used i the distict's discration. Please provide the foliowing masarardum and
and a seif-addressed return envelope il you wish to receive an acknowledgment of Headguaners recset of the record.



1 1199 st J

U7 Dhates of Peating: 10/05/2011
gl

Date of Removal 11/0E/2011

FIMNAL DETERMIMATION TO CLOSE
THE HOLLAND, 14 POST OFFICE
AMDO ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1367188 - 50647
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS a

The Posts! Sarvice ts 1s5uing tha final determination to close the Holland, 14 Post Office and provide delivery and refall senices by
rural route ssrvice wider the administrative responsiblity of the Grundy Cantar Poat Offics, located five miles away. Service will be
provided o chester bow units {CBUS).

CHLs are secure fme-standing unizs of indhidually locked mail companmants installed end maintained by the Postal Sefvics at nag
engl 1o the customar, A parced locker may alss be instalisd.

The postmaster position becama vacanl when the postmagler felired oo Jurts 30, 2010, Since the postmasier vacancy an HC bas
een [nsialied o operale e offics. Postmaster level and oMfice service howrs are datemined by a warkioad analysis whith
includes the nurmber of datveries and revenue,

The affice was studied for possible closing or consolidation due bo the foliowing reasons Biudy to request for digconbmuants
baged an declining worklnsd, decining velumes, revenue and the abiiiy of the Postal Ssrvics to pravide affectve =0 ragular
senice by alermate means.

The Holland Past O#ice. an EAS-11 levsl, provides servica ram 07:45 - 10015 Manday - Fridey , 0745 - 08158 Seturday and labiby
nowrg of 7:30 am - @ 30 pm on Monday - Friday and 7:30am-4:00pm on Saturday te 112 post office bax or genaral defvery
eustemners snd 124 dellvery customers, Retail 3endces included the sale of stamps, stamped peper, and money orders; spacial
sesvicas such as Regmtered Mad, Cartifind Mall, insured Mail, COD Mall, and Express Mai servicas and fhe accepiance and
diggeion of all classes of mail.

The retail window averagad 12 transachonds] acoounting for 12 minuts{s) of retail workinad daily. Whith minimal wanklaad, the
Peatal Sarvics Teals et effectve and regular service will be provded by rural route senice, Offica raceds for the last 3 years
wisre- 536508 [ 96 revenue units) in FY 2008; 31,578 { 82 revenws unita) m FY 2008, and $25 078 { 65 evanue units) in FY
2010, THere wers one parmit mailens) or postage mster cusiormen{s).

0in May 19, 2011, represantatves from the Postal Serice were available at Holland City Hall to'answes quasiions and provica
infaernmtion to ciatomers. 42 customers) atended the meebng.

On May 04_ 2011 230 queationnaires were distributed (o delivery custemers of the Hofand Post Ofice. Questionnaines warg aiso
aveilsble over the gountes for retad customars at the Holland Post Office, 70 guestionnaires wers returned, Responses regarding
the proposed allmate sarvice were a6 follows: 8 favorable, 11 unfavgrable, and 51 expressed ng opinlan,

When this Fral determination is implemanted, delivery and retdil sarvices wil be providad Gy the Grundy Centar Post Office, a0
EAS.1E lavel aMfice. Window sarvice hours at the Grundy Ceniar Post OMice are from 08:30-18:30, Monday through Friday, and
none on Saturday, Thems are 100 post office boxes avaiable

The proposal o clese the Holland Post Oifice was posted with an invitition for comment at the Holland Post Office and Grundy
Cantar Past Office fom Juna 27, 20719 to August 28, 2011, The followsg additonsl concems wene recened during the propesal
posting pefiod!

L Cusmmens guaslioned the economic savings of e praposed
! Concam: disconfinuance

Raosponse:; Carriar serves can be and, In this case, js mone cosi-efaciive than
maintsming o postal facility and 8 postmaster position. The Postal
Senice astimaies an enmusl savings with this change.

2 Copcem: Costomisrs sud (hey would miss the speial atlention and essistance
* provesed by e personnsd gt the Posi Oftice

Response: Courteous and helpful serice will be provided by personnel &t the
adrripistralive Posl Office and from the carmes

. — Cuslomars gaid they would miss the special stention and assstance
" previded by the personnol al the Post Office.

Bl

Response; Courteous and helphul senace will ba provided by personnel at the
admirisirativa Post Office and from the carter, Spacat assistancs will be
provided B8 needed

4 Concem: Customers were concerned abaut later cebivery of mail



10

1,

12

Conoarr:
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Respanss:

Coneern:

Responss:

Concern;

Responsa:

Concerm:

Reaponss:
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Respanss;
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e top priofity of the Pastal Service is to provide mail servics n'rtllﬁ'em:r:!
aflicent manner possible because ak of our costs are reflactad in

poslage rates customarns must piy Delivery cosis are one of our biggest
oxpEneas; 50 you can be assurad that caraful thought & goven o the
strueturs of sach roule. A customer’s location on a carmer's ling of ravel
datarmines tha fime of day mail is dellvedsd. This, of cousss, precixies
providing earty delivery of mail to avery customar bedauss, no it

how we struciure 8 route, somebady must be last Ve do. howaer
carefully consider the volume of mal for ach route $o that we can dlliver
ihe greatest amount of mail at the sarest possible haur, With ihe iangsst
flaat of delivery wenicles in the warld, to minimize vehlcls and fusl
#xpanses we mus! akso pay special abantion to anergy consenaton
measaees, Whan [he price of gasolne goes up one cent per galion our
total gasaling cost rises mare than &1 millien. Thersfore, when structuring
a reute, we must balance our goal to deliver as much mail @8 possible 25
parly as possible with the need to mnimize he travel distance & route
FruEt cover. YWa do mearet the inconvenience 1o customons whi would ke,
kot cannot recaive, early mail defnmry. For hose customars we offar
allamative delivery services, such a5 Pest Offics box servce that provice
arcess to their mad earlier and theoughout the day

Customers wa sancemad shou aﬂnlnlng servicas from 1he cames

The rural camiar provides all the sanvces that sre available at the Fost
Offica with the axcestian of PO Box service and bulk mad acceptanca
This Includes starmp sales. package plck up, special senACes and money
ander gsies

You expressad a concem if defivery fime would be changad.

e do not know &l this time if 8 possible disconbnuance fof the Hofana
Past Office would creats the nead of a routs adjustment

You stated no delivany on Saturday,

Tha Pastal Senece nes requested a change 1o five day delvary. This
must be approved through Congrass as we ane Faderally requisted. \We
Bre awailing Ihelf respanss.

Casbommiar asked about casual and TE appointmenisT

The USPS allll usas thoss appainiments In cartain positions.
Customar asked if FedEx and UPS pays the USPS to deliver their
packages?

The USPS hes 2 confract with both companies 1o gesver packeges. Fed
Ex-and UPS in returr transports WSPES mail using their private sirplane
RErinS.

Customer asked if the USPS hires a contractor to install the CBU's

Wi hire @ confractar to pour the consiete and prepare therm for CBU
itgtaistion, Dur maintnancs deperment then nstalls the CEL's ants the
concrels pede.

Camtarmer agkad why it is difficull 1o replace Posimasters.

Thene & ourantly & hiring froess piaced &n canain positions within the
Pastal Service gt this time and Postmaster positions 15 one of tham

Customer expressad 2 contem ebout packags defvery and pickup

The cusiomar exprassed & concem about package delvary and pickup,
fural carriers wilf daliver packages that fit In the cluster box, H ihe
packege dogs not B & the chsler box parced locker. the carmar will
delivar the package up i % mile off of the line of fravel, at a designales
placa, such &5 on YoEr porch or under a canpond

Cuslomar thal owns the bullding leesed wanted o know whal wod
happen o the conlbrct thay have through 20174,
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Response:

Responss;
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The USPS fulfils all confractual agreemants. This spocibc contract for "‘__
Helipnd has & 30 day lermination clause. All other faciity queshons must
b dhrected to our faclty departmant in Denver Colorado,

Cusiomer wanied bo know Row many Post Ofices i kowa ane Baing
inoked 8 0 dscontinue

Currenily we sre studying B2 offices for possible discontinuance

Customer wanbed to know i 1 were a resident of Holland, what would I
place on my questionnaire to help keep the Pos| OMice open”

itie Rard in detenming what to sy that could haip kesn the Post Office
opan | can nol guarentes anylung sawd will preven this desconiinuance
frorm baing sppaoved. Tha likedvhood i will be disconiinued & very high
Wa pre-al the beginning stapes of management initatied Ssconlinuances
o | have nal 3gen one closed. ndr overturmed, Honsastly | would plecs
any opinion | had on the quesbonnaine, just to say thal my voice wWas
heard ana hecame part of the alfcial tudy,

Customer wanad to know il il % e they read evenyons must oe within
T mies of a Post Office

| b not balless tnat stalsmen] = e

Customer wanisd o know if the coat of rent and utiliies (s the biggesl
concem of our axpeanses.

| would say that na, il s not the largest concarn, but it |5 wstnin oor control
in soma cases, [Fwe can provide regular and effective service in an
#emate manmer that can eiminats those expensed, then that s the
puipose of thie study et digoontsance.

Cusiomer wantsd 1o know if the Evensdals Posimaster ratired and did
ol PO cose?

Evansdale | considensd a "branch” which falls under manacement of the
Wateroo Post Office, theralore |t does not require o Postmaster. A
window clerk opparates the Post Office daily. Evansidale is under ths
same study a5 Holland for a peasible discontnuance and could be
clogsd. The USPS & looking mto many offices, including = larger offices
processing fAcElies -ststions and branchos

Custormar wanied o know I the Postal Serice @ iooking at ine low
hanging fruil te discontinue small town Past Offices. Should the USFS
stand wo to e Uniona?

Tha USPS is dealing with issues within their control. Proveamg sanics vie
rural carmiar privides service in & regular and cost efficient manner, that
i why disoonbnuance is pursusd. As far a5 union Esues. that is far

tyond my realm of understanding and needs to be handled &t higher |Evais

Custarmes wasted 10 know if the shidy addrassed tha concem 1o travel to
Grundy cenber bo med laters and purchase siampe?

Cusiomers may mail laters in the CBUM, as therse s an oubgomg miai
i), The rural carrier also carries stamp stock on a daily baes, [ you use
@ stemps by mad envelopo Bl i brghl Sranges, he can many bnes
leave your stamps the same day, il nol, four arder would be processerd
in Grundy Center and retumnad the next delivery day

Customer wanked to know I the tirmeline could be quicker than & 102
months

The fimahne we give I8 approxemete and from the bagemng af T
process of Holland which atarted about twvo monihs ago

Cugiomearwanted 1o know |f ther PO Box would be kscatesd on he
outsida of the CELL
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Mo, you would need to use your physical 11 address. four PO b
numbar would ne longer ba valid should the discontinuanca be approved.
O b outgide of the CEL woukd anly be & number 1-18, nol reialing 10
any sddress, [nside the CBL, the carriar would have your 817 address 50
fa wolld krow which box belongs fo which individusal

Customer wartad 1o know iFihere & & tmaframe ihe CBL'S (or curside
mailboxas) nesd 1o be installad

Thie comemunity will b nobfied i Sscontinuance is warrented by the Vics
Pracident of Retall snd daliveny ‘with adequate flime for installation,

Customer wanbed o knaw if thara was a final goal, such as one Fost
Cffice per county?

1 3 nod aware of any final goals,

Cusharmier wantad 1o krow I ey can pul op curbasds boxes on main
sireal

The cushamar would nesd ts patifion for nural delivery through pour Post
Qifice,

Customer wanied bo know § they can write 1 USPS Consurmer Affars
any fims.

Yes, you may wiite to Consumer Affairs at sny given fime. | can supply
yodwith 2 prepaid envelops fo use:

Clstomer wanled 1o know what the USFPS does with the indhwsusl PO
boxes should their B2 a aiscontinuance

The USPS fries ke reusa any sguipment we can. i thay are nol needed,
wie would possibly piacs them up for sale

Custermer wanled 1 know whne can we put the clustar box unis, will
kicks and salety coma inbo tha desizlan?

Yas, safely wil definidtely be part of the decison. Tha plapement of fne
CEL's depand on the syvailability of city proparty.

Customes wanied to know wha 8 redponsibla for anow femoval
The USRS & reaponsile for soaw mmosal

Customer wanled 1o &now why express was not chaaper for Holland &a i
can not maks it “ovamight”

It 15 unfortunste that exprass can not be cvernight in all amas, (L is
datenmined by transporation any meeting commitment tmos. Wa keep
Gur sarvice prices the same Whather you are & frequesnt cusinmar, &
LUEPS employees or a resident of Hallend, Our sardices an mandased o
re=miain the same prica through our reguistions by congiees

Cuatomer was concemad abiout e =alariss of the Postal employess, do
Postmastars make mane of Rural cemersT

e i not want to debate sataries, when we sre hame to discuss
Holtand's patendial sarvce should thars be a poesible decontinuance.

Customerwas concamed i (b Postsl Sarvice pays for readal of the
gurment bulldirg,

Yaa, wa Bre under a lease through 2014 which contauns & 30 day cause,

Cusiomers wanted 9 kngw f & study has besn dons on tho oosls o
hava the ruesl canmes wersud he Postimastsr sort tha mad

Tha cost savings = wcluded in this study and will B avaiatds for pubhc
wiawing when the propossl = poslad.
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Customers wantsd ta know # many emall town Post Offices start clofing-
if ther administrative pest afiess could remain epen for Saturday hours

Tha cusitamar rooncern will be noted A 2mted to the study.

Cusiamers wartsd fo know if the bones could stay insde the Fost Difica
whare they ars now and heve the rural carfier sanace them |n ihe Duildirg

Tha Postal Senvice = (ying to reduce our Teatprint by reducsng building
usage and expanses when CELU'S are scoessitis ousida.

Customars wanded 1o know IT the USPS is conducting 3 study to
datermine the potentisl joss of business to our competitor's such as UPS?

Afthough that is & very good question, | believe the potential loss of
bugifinss & haed by debeming, | do not know of a study being conducted
on fhat issue,

Custamen wanied jo know the siza of {he mdiidual CBU and how many
are in gach unit

The indwvidual sizes are epprovimately 12°wide x 3" tllx 17" desp, it
woulld hod 8 lange amount of mail and is securely locked. Thare ars 16
indiviciual camparments and two parced lockans in sach unit,

Cistorniers wanted 1o know wha the appeal gets senl 1o within the 36
days ol final detarmnation poshing

The appeal would ba eent to tha Posiel Regulatory Tommisaion. This
information & furnished shauld & final detarmination be created and &
available (o the pubdc af the time it wouly be posted,

Cusslormers warg concamed sbout a-change af address

Tre oustomar expressed @ concern about 2 chenge in Bddmss
Costomars will bo sasgned 5 911 address. The new addness will
gontnue to use the cammunity rema and ZIF Code. Mail will b
forwanded in accordancs with postal regudations, end change of address
farma are avadable from the Postal Servce 1o assist customads 0
notifying cormesgoncdents of the changs.

Customars were concernsd about kesping Holland 14 and 50642 in the
|ast lina of their address,

Thisra showkd not be & problem saving Helland and 50842 as the last ling
of your adedress should thers be & discanlinuance.

Cusinmess wera concemed sbout obitsneng serices from the camer

Thie cusiome were concamed aboll ablaining semnvices rom ths camer,
retail sarvicas prowvided at the post office are available from tha carrier,
Meat transactions da not ragquira. mesting the carrler &t the mailbox
Stamps by Mad snd Monay Order Application farms are svailabie for
customar convetience. Listad betow ane some servicas available from
the carrier and how to ootain them

PURCHASING STAMPS BY MAIL )

The Stamps by Mall Program provides cusiomers the opportunity 1o
purchass slamps, anveiopss, and postal cards by uamg Form 2227-R,
Starmp Purchase Order (Rural), svailabla fram the post office or the
carmiar, Coammamarative stempe and stamp collectng products are alsg
available, The customer addresses the posieos pesd order form
arwaiops, enclases paymeni by personal chack ar postal monay ooged
ke payabds to the LS Postal Service, and mais the form
(postage-fres) or leaves it in the mallbax bor the carrer o pick up, Most
prisrs are processad ovemight, end some immediately.

PURCHASING POSTAL MONEY ORDERS

Cuglomers may purchase maney ofders by mesting the camar al the
mrallbe:, completing an application, and peying the camier [in cash| ihe
prica of the maney order, plus the hes The carmier gives tha customad a
rcaiph Bor the application. The mosdy onder s completad when ihe
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carriar returns 1o the post office, and 4 money crder receipt is isft in the
eusinmear's madbes ¢n (he nent delvery day. Mast customers provide the
carriar with 8 stamped seif-addressed envelope in which the complated
money arder is mailed o 18 destination, I cusiomers preliar, the
cermipleled monay orders will be retumid foe verdication on the next

dalivary day.

SPECIAL SERVICES

Special saricea such as oerfified, registared, Express hall, delivery
confirmation. sighaturs confirmation, and COD may be obtainad from he
camier by leaving & note in the mailbak, slong with the appropnats
payment The carrier will provide the ssnices that day and lgave a
pustomer mceipl in the mailbox oh the next deliwery Say

HOLDIMG MAKL

Customers wha will be away for an extended tme, such as a vacabon,
miay raquest that their mail be held al the post office during their
sngance Upan retum the customear asks the post offios bo resumes
dalvary.

Cusomars were cancamed sboul peomit mading

The custemar expreesed 8 concierm &bout permit mailing that was ingut
at the Hollamd Post Office. Besponsininy for the permil account would ba
transfared 1o the administratiee Post Office. Mailings would nesd to be
submiltad o that office for varificalion, Cusfomess interestad in oblaining
a parmit should contact the administrative postmaster

Cislormiers ware conoemed aboul rentsl on the CBLU's:

Mo, hers = no fes to have @ unit in the Cluster Box Units of the kays
Twio kays &re given out, one $aved at the Grudy Center Fost Office and
mitiple Keys may be duplicated. The only fes would be xssociated with
a change lack fos of 340 if all keys would b= losL

Custormass were concemed aboul the placamant of fhe gluater bow unit

We undersiand the placemeant of fhe clusier box unet 15 a large toncam
for the community. Vs ara here tonight to get some mput nat only fram
the mayar and council but also the community of Holland's residents. We
place the cluster box Units an oty property only 88 we do nat pay rental
an land, Dur recommansdation & 1o heve the sulbject on the adiends for
fhe paxt city council meeting and bring that wp for discussion. Ve do not
nead 1o know immediately where the placement would be as we are ondy
umnader g abudy af this frma.

Customears ware conoemsd about what bo do @nd wha ba cartact if going
on wacation,

The customer may hold your miail by calling the Grudy Center Post
Office. The rural camar can then deliver your mail (with your request) 1o
your AU (pon your retum to slievats & mp o Grundy Canter to pick up
waur mail.

‘Cusiomers wire concemed as to wihy the meoming and aubgoing med

survey was nal comducted at differant Bmes or during different seasons
and whio selects the two week penod?

The incoming and oulgaing survey s one step of the 57 steps of the
discontimuance process, The time frame is chosen a8 soon &8 an office =
selzctzd to begin the discantinuancs sfudy.

E.;Jﬂ_tunarsm concarmiad Mgy they would access theer keys to the CBU
HES '

if & discontinuarce i ustilied, we would know ths dats in atvanoe and
Pam {Holland's CHG | woudd be abde o aesign keys bafom e affice wousd
o= chomed

Custormers weie concemead I corosidedwral boyes arg an opban
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Response: Cutbiside boxes are an option. Keep in mind that with curbside boxes
aach indiidual & responsibis for maintenance, inchading sno remavel,
Rural carriers wil not deliver when snovw has nal been removed and the
route would nol be down evany strest, in ront of evary house. 1t would
inchude making a few loopa through iown. Some indidduals would need
to go & few biocks 1o retnieva mail that s unsacured in corbside boxes
Wle will wiork with the misyor who can detarming al 3 council meating
which preferancs Holiend residenls dacids,

4% Concorm: Custominrs were concemed if the 7 CBLU's will alf oo In one a=a

Respanss: W ry to place the CBU's in one area for cbvious efficency and
oparational reasans.

&0 Co (Castomers wers conceied i the study would mvalve permenzntly

; bl keeping the thres hour office apen as it oparates currently.

Response: This study i for possible discontmeance. It involvas providing sanice
&I‘I‘au_::u-.vei-.l and regulary in & mare coat efficient mands hrough the rural
CErTHEr,

Customers wers conceenad the Postal Service will not pay for rental of

£ Goneern: the cluster box units, Then why could we not micve (e Post DHice into ihe
city higll rant fres
Respomes: The Post Offica is trying 10 slminate expanses and although that may

aliminate the cost of & buitding kease, itwosd siill invalve Salaries Wie
can provide regubar and efectve earvice theough a rural carrier in 8 most
cost effectiva masned

62 Concermn: iz thare &n opban be oo 1o Gondy Cenbar to gt our mas?
Rasponse: The customer cumently have the option te ot & PO Box in Grundy

Canter. A change of sddress would need to be completad. and we wod
forward your first chass mail up fo one yoear

Bome advantages of the proposal are;

—

The rural &nd coniract camers may provida retail senvess, allevisting the need to go fo the past offce. Stamps by Mail order
forrns arn provided for cUBTOMET Conveniance.

Customers aphing for camier senvice will have 24-haur sccess 1o e mal

Savings for the Postal Service contributa in fhe long ren 1o lable postage rates and savings fof customers,

CHBLs e2n offer he sacurity of mdividually locked mail compartments. Parcel lockers provide convenient pancel delivery for
cusinmers

Custoimers apling for camer senvice will not have io pay posl office box fees:

Bavas bme #nd energy for customers who drive b the past office io plok up misd,

e p

(s lag]

Zomae disadvaniages of the proposal are:

1. The lpss of a refall outlet. Reisil serices may be provided By ihe rursd or contract delivery carriar

2. Measating the rural or contract delivery carrier af the box to transact business. Howaver, il i not necassary o be present o
conduct mostl Postal Service lensactions.

3, Achanps in the mading sddres, The cormmunity nama will continus to ba used in the now address A carrier routs address
will be as

& Achange @ your PO Box Faas may be 3 resuli of thes proposal,

Taking 2l avaiabie Information intd consideration, the Postal Senvice concludies this final deledminabon will provide & maximum
degres of efective and regular postal senices to the community

Il. EFFECT ON COMMUNITY
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Haolland i an incarporaied communily koated In GRUNDY County, The communify is adminsstesad palitically by Mo and
coundl. Police profeciion is provided by the Grundy Counly Sherifl Depl. Fire profection i providad oy the Holfand Fira qu-mj'rl
Tha community is comprised of cambination and thoss who commasde o work at-nearby commasatiaz and may work in eal

busiresses.

Businesses and onjanizetons nolude; Colex Presbytenan Church, Hollang Post Ofice Hefand Volunteer Fire Dopl. Heariang
Coaperelive Elevelor Lone Tree inn City Hall / Community Bidg. Jay's Starage Lnits Naw Hopoe Fellowship CR Church | Rasidanls
gy fravel to nearby communities for oiher supplies and senices.

Monposial serices provided al the Holiand Post Office will be svallable st the Grundy Canter Post Offica. Government forms
narmally provided by the Posi Office will slso be gvaitable al ihe Grundy Canter Post Ofice or by contachng your local governmeont
agmncy

Ths fllowing nonpostal concems wom exprossed ffom questionnalies, the comnmunily meesling, on he petdion, and on the
congressional mguiny:

Based on e Infermabcn abtsrsd |f ihe courss of s deconfinuance $tudy, the Poslal Serdce condudes this final detarminstion
will mot adverssty affect the commundy

. EFFECT ON EMPLOYEES

The pestmazier posiion became vacan when the poetmasier retired on June 30, 2010 The noncanser posimester reflef (FUMA)
may be separabed from the Postal Sendce. No other Postal Senvice employes will ba sdversely affecied Since the posimaste:s
vacangy an MC has been inabsllsd to apérabe e afflos

V. ECONOMIC SAVINGS

The Fostal Sersce eatmates gn annual 2avings of § 36,525 with & breakdown a3 follows:

Postmaster Salary (EAB-11, No COLA] 533,158
Fringe Bansfits @ 33.5%, %14
Annusl Lease Costs 233600
Totsl Annual Costs 547.878
Less Annual Gost of Raplacement Sanvice -5 11254
Total Annual Savings 356825

A ane-fme expeiss of 3 5166 will be incurmed for the movemant of ths ciy.
V. OTHER FACTORS
The Posgtel Service hes idenfified ne others factars for considerabion
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Vi. SUMMARY

This = the final detarminstion 1o clogse the Holland, 14 Past Offica and provide dalivery &nd retail services by rural rowe sardce
undar the saministrative respansibiity of the Grundy Center Pest Office. locatad five miles sway. Sanicn will e provided to cluster
box units {CBLs]

Tha postmaster retired on June 30, 2010, H the office has a noncareer PMR{s), they may be saparated from tha Fostal Service|
howayss, aftempts will be made 1o reagsign the employesds) to.a nearty facility. Mo other emplayes(s} will be adverssly affeciad.
The warkisad has decimed. Efective and regular ssrace will contnes 1o be provided by rural folte servics,

The Helland Past Office provided delrvery snd retall service to 112 PO Box or general dellvesy customars and 124 dallvery rous
customers. The dally retail window transactions Bveraged 12, There are ohe penmit malleds or postags metar cuEiDmsErE.

Thess will no longer be & ratail oublet in te community. Howaver, delivery and retail services may be avallable from a rural o
oontract delivery carner, which could alleviale the need to traval to a Post Office for senice. The Postal Sarvice will save an
pstimated $36 525 annually. A disadvantage to some will ba in meeling the neal or contract deliwery camier to transac blaineas.
Hewever, if s not necassany to be present fo conduct most Postal Servics trensactions with furet or contract delvery oames

Taking all available information inlo consideration, the Postal Service has detarmined thal the advaniages cutwsigh the
digadvantages and this final datermination is warranind,

Vii. NOTICES

& Suppart Materfals Coples of all matenats upen which this final determination is based sre avallable for public Inspechon =t
the Holignd Past Office and Grundy Centar Post Office during normal office hours,

B Appeal Rights. This inal determination (o dose this Hallend Post Office may be aopesiad by any person sarwed by thet office
tn tha Postal Reguisiory Commissmn gt 807 Mew Yark Ave NW, Suite 200, Washington OC 20268-0001. musl be
received by he Commission wihin 30 days of the daie this final determination is pasted. If an appesl is filed, capies af
appeal documents prepared by the Postal Regulatary Commission or the parties lo the sppeal wil be made avadabae fo
puibhe inspecton st Holland Post Office and Grundy Center Post Dffice during normal office hours.

M 092672011

Dean J Granhoim Tale
Vies Presidant of Defivary and Poat Offics Operatons
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OFFICER-IN-UCHARGEPOSTMASTER
Holland Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Holland Post Office Final Determination
Docket No, 1367189 - 50642

Please post in the lobby the enclosed final determination to close the Holland Post Office. The final
determination must be posted in a prominent place from 10/65/2011 through close of business on
11/06/2011. It must be posted for at least 30 days and the first day does not count, Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return 1o this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 1 1/07201 1.

Additional copies of the final defermination are enclosed. Provide them 1o customers upon request.

Also enclosed is the official record upon which this {inal determination is based. Customers may
read it; however. they may not remove it from your office, When a customer requests a copy of the
record, provide it upon pavment of any fees prescribed in Administrative Support Manual. If vou do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the distriet for needed copies.

If there are any questions, please contact me at (319) 399-2902.,

Sincerel}f.

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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FINAL DETERMINATION TO CLOSE
THE HOLLAMD, |A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERMVICE

DOCKET MUMBER 13687188 - 50842
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ATTERTION! Poal Oifice Weview Coosdinmior
SURFECT: Finad Pletermunotion- FOLLAND

[t dirunl determination Lo digeantimie the subject Post OMie (s ericbised, afome vwith o Pestal Balleiin smatnesnsn i ifs bz enrigfiiad
antid retiareied W vhis ol Tioe temegh il alistrio

Pleass provide pulslic mitlee by promimendy posting 2oy of e find detesmisiiton Ib e appropriate Pos CiTice. Make & copy of the
cimpleied reconl ivmilibde foe public nepection during aormal working boars 2 the Pest 08 dacmg (e oo Wb et pet ol
it myobe thit the fret day of ihe sciual J-ay posting period hegins m day “pem’™

AL BULLETIN = FOST OFFICE CHANGE ANKOUNCEMEST

Compiete the enclosed Pasmol Bubleim Tust OMee Change Anniincement (i m it entirery and send it W Sis office Gin iphicote ) on e &
(e Final determizutin is remsaved, (ne form iwall be wsed w document the afficial record, ang sent 1o the Aceomsting Svatems Develogiises)
effive; sl the third copy will be firwanded o the Heailguoners Address Muommgement, Memsie e e Desdgonrirs Address Maugenmi
will et anpevines any Post (Hfos dinsing or consafiiaiion exeepl whin sequestod i writing by this office. Almsuncement form mailing
insfbrecticyg s proided it il ithom el the Form

APPEAL

Proisling fhire ane o sppents o the ol Rate Crmmssion, the olTice will be officintly dissoatmesd te fre Somday hat Gl 6 daye
alber prsiong she fnol dervmmation, 1 ihe Gnsl détemmyinsion i appeulud, weowlll Rarnigh vouwith upginspriole Iestructioes, Tese coact
this aflice if o different dobe 5 oeedd for the wlfcinl desntmusnce. [ mist be moted, owever, Bt e low probibit diseonimmmmso: ssme
thun il days after the date il fnal detérminntion was posted,

NATRENAL FIVR-0RSET 200 CODE AN Prest (i eicE DIRECTORY LR TE

Please conndinuie with yvor Address Mamagement Sysiem (AMS) unit b moke sure tht the AMS Qitubesg s apnbatid scomding u esising
Henfquarters Aiddress Manngemand msthections, That regquest, hsever, dull o) be made wniil s ofies hag notifled vou in wrileng that no
iljypronls are penuding.

CEFFRETAL HECORTD

Chrisolsseaily fibe ihis memirasidiis i vour copy of ibe officinl recond. Al finad delemmnstion passtengs ol heeackded we s rocord ol e
e af thre Iy public posting perkod. Do mot 2ctid them 1o Headguariars, The ol ieial recen alsondil e archived o the distror by the Pest
LHfice discontinssice conlinator afler the sppeud decksion is nonidered slor the Post Office change msnceinent has appeared i e Postal
[hulleiin,

[T by iy guiestiong, plerse contsct Bich Risdee ot (2027 2685002
Thank yem fiw viar msedssmee

Dhenr ) Grardhiodm
Wi Pregiderd Doelivery ansd Posi 0T Operadiong
Exuchisuro; {25

e
Wick President, Aven Cperaiions, WESTERN Anm



